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Computer Analytics is pleased to announce version 9.4 of the ARC/400 Marketing and Distribution System.

Error Corrections and Internal Improvements

ARC/400 has incorporated a variety of corrections and improvements that will increase the stability and reliability of the product.  
Endicia Support

Endicia Support allows one to reduce shipping costs by using US Postage in a highly automated fashion.  For example, certain media such as VHS tapes and DVD discs can be sent via the Media Mail service of the US Postal Service at a rate lower than other options.  Most services of the US Postal Service are supported.  And, Endicia Support can coexist with other shipping interfaces such as UPS WorldShip.

With Endicia Support, a postage/shipping label will automatically print when the package is acknowledged by the shipping person (see the Package Acknowledgment screen in ARC/400).  A thermal label printer is recommended, such as a Zebra LP2844.

Features supported:

· Supports major package services such as Express Mail, First Class Mail, Media Mail package service, Parcel Post package service, First Class Postcards, and Priority Mail.

· Supports Delivery Confirmation.

· Supports Return Postage labels printed at ship point.

· Supports a test mode so testing can be performed without actually printing real postage.

· The order entry person can control the shipping by using the appropriate Shipping Method code.

Endicia is a service provided by Envelope Manager Software of Palo Alta, California.  For more information, go to www.endicia.com.

More information is provided at the conclusion of this document.

Credit Card Security
It is our intention to move ARC/400 to full compliance with Credit Card Industry Data Security requirements.  As a first step, all credit card numbers in the ARC/400 data base will be encrypted with a secret security key known only to ARC/400.  This is a very important change so the following must be understood to determine how this change will affect your operation.
Credit card numbers in the data base are not meant to be included on reports or viewed by outside agents like Excel, Access or other programming.  Therefore, credit card numbers will be available only to ARC/400 and authorized ARC/400 users.  All unauthorized access to credit card numbers will display only “garbage characters” to the user.  

ARC/400 users will not generally view credit card numbers except for the first 4 numbers and the last 4 numbers.  This would usually be sufficient to confirm a card identity to a credit hard holder.  
  Credit Card and Prepayment Transaction Detail  

   Card:   5000xxxxxxxx3003                      

           MSTR CRD 10/28/04 03:53 PM            

   Status: Authorization Approved                

   Requested Amount:             16.47           

   Authorized Amount:            16.47           

   Captured Amount:              16.47           

   Discount:                       .00           

   Authorization:        D9LOGK                  

   Expiration:           12/31/05                

   CVV2/CVC2:            123                     

   Name....                                      

   Address. 9999 Hidden Creek Ct                 

   Zip..... 60592                                

   Issuer:             Invoice: I1675            

   Verify Text:                                  

   Trans: PA   Batch No:        Trans No:        

   Sequence: 00C52E380D.000038 Proc Type: I      

            Return                               

Authorized users who must see an entire credit card number in order to do his/her job can be so authorized in the User Properties screen.  In such cases, the entire credit card number is displayed.
Statement of Direction:  in a future release, additional credit card security will be implemented.  The two areas of greatest impact will be the removal of the CVV2 number from the data base and the automatic purging of credit card numbers from credit card transactions after a period of time, such as two years.

Shipping Fee Rule Adjustments
In version 9.2 of ARC/400, many new shipping fee methods and rules were implemented.  The following two adjustments are now being made:
· When free shipping is specified in the Line Type table, it will only apply to the standard shipping as defined in the Company Control File, Warehouse and Shipping Parameters.
· Finished Goods Method Only:  For Order Entry Bill of Materials (type ASBL and LINK), if a “No Ship Fee” specification is determined for the ASBL or LINK line item, no shipping fee will be assessed to any item in the BoM group even if a component would otherwise have calculated a shipping fee.

· One can specify No Ship Fee for these groups either by setting “Calculate ShipFee” to NO in the product extension screen or by setting the “Calculate Shipping Fee” to NO in the line type table.

· This rule will apply even if components of an OE BoM ship in separate shipments.

· This rule will NOT apply if the ASBL or LINK line item is cancelled before a component ships.   
Protection for Overcommitted Conversions in Order Entry

When one converts an item to sale, such as a rental to a sale, you may want to do this only for the quantity of units in the original transaction.  If this is your business policy, use this protection to disallow any order entry which will over commit the original line item.  Even so, if the protection is not in place (the default behavior), the order entry person will be given a warning before ARC/400 will allow the transaction to be entered.

Set this value in the Company Control File, Order Parameters.  Set the Allow Unlimited Conversion to NO if you want this protection.  If you do not want this protection, set the value to blanks or YES.  

Note: in the long ago past, ARC/400 had a protection method in place that operated when the item was invoiced.  This older method really did not work very well.  This new method operates in Order Entry so the entry person knows about the problem when the line item is entered.  This is a very significant improvement.
Report Selection Identification
ARC/400 has long allowed for the user selection of values for a custom report selection.  For example, run a report with a date range or a selection for the BUS organization type.  

With version 9.4, a summary will be printed in front of such reports to better identify what was run.  This will eliminate any confusion when the same report is run multiple times with different criteria.  A sample of the report selection identification is as follows:

          ARC/400 Report Selection     
          Report Name.....:  Sales by Product-Year Comparisons   

          Menu Id.........:  Menu: 35  Option: 13                

          Report Date.....:  2005-05-19  13.02.38
          Report Selections                                      

          Date Range......:  2004-01-01 to 2004-12-01            

          Product Number..:  0000060                             

          Customer Number.:  0022291                             

          Job_Type........:  TRAIN                               

          Market .........:  B/G                                 

          Collection .....:  COURS, GAMES                        

For a normal report, the first page of the report will include the above information, except that the Report Selections will be listed only if the user requests that particular report selection.  
This feature applies to printed reports, e-mailed reports and Excel download reports.  It also applies to nightly reports.  
Setting the Shipping Carrier’s Bill Type 

When ARC/400 sends information to the Shipping Carrier system, such as the UPS WorldShip system, the billing type can be 1. Prepaid by Sender, 2. Freight Collect, 3. Third Party, etc.  Although ARC/400 did allow the entry of all billing types in an order and during shipping, it only allowed for Prepaid by Sender and Third Party to be established as defaults for a particular customer.

A new field has been added to the Customer Location, Order Defaults screen.  See Payer Type.  There are 8 options which will be used for all new orders where this customer is used as the Bill To in the order.  As in the past, this can then be overridden in the order and at ship point.
New Order Entry Default

One has significant control over order entry defaults which can make order entry easier and more customized for your operation.  Defaults can be established for a user, for a entire sales division, and/or all order entry users.  

With version 9.4, the Ship Fee Calculation Method has been added to the other properties which can be set as defaults.  

New User Defined Fields

Product fields PRUSR1, PRUSR2, and PRUSR3 are not new, but these now are able to be included in the Product Title screen using the Display File Definition Maintenance screens.

Product Extension fields PEUSR1, PEUSR2, and PEUSR3 are not new, but these now are able to be included in the Product Extension screen using the Display File Definition Maintenance screens.

Three new Date Type fields have been added to the Product file and can be used in the Product Title screen.  These are PRUSRDT1, PRUSRDT2, and PRUSRDT3.  Use the Display File Definition Maintenance to add to the Product Title screen.
Two new Date Type fields have been added to the Contact file and can be used in the Contact screen.  These are CNMIS8 and CNMIS9.  Use the Display File Definition Maintenance to add to the Contact screen.

RFM Control Screen

The RFM control screen will now provide greater control over your Recency, Frrequency, Monetary statistics.  

                                  RFM Controls           16:33:09   5/17/05     

                    Number of RFM Cells: __5     must be between 3 and 9        

        Recency Band-months in one band: _12     default is 12 months           

Include Zero Amount Items in Statistics: Y       default is YES                 

Number of Months of History to Consider          blanks means all of history    

   for calculating RFM statistics......: ___         Must be 12 or higher       

       Restart Statistics on next cycle: N                                      

         Last Maint Date: 05/06/05     Last Maint User ID: COSENTINO            

                                              Exit    Cancel    Accept          

1. RFM Cells are used to divide customers equally into groups with the highest number being the best customers and 1 being the worst customer (0 for non-customers).  Therefore, if 5 (the default) is selected, customer are divided into 5 groups with the top 20% in group 5, etc.  For more or less than 5 groups, enter the number on the RFM Control screen.
2. Recency Band is a period of time where a Band 1 customer has purchased in the most recent band period of time; the default period is 12 months.  This number should vary based upon the turnover in your business with one Recency band being one business marketing cycle.  

3. When determining Recency and other statistics, should a zero amount time that is billed/shipped to the customer be used for statistical purposes?  The default is YES.  If you specify no, the zero amount items will be ignored for most RFM statistics.

4. When determining RFM statistics, one can use all of sales history or only a portion of sales history.  Leave blank to include all of history.  Enter a number of months to include this rolling number of months of history into the RFM statistics.
5. Set the “Restart Statistics” to clear the RFM files and to re-build based upon current values.  This is often used when the above values are changed.  
Sales Commissions Generic Tiers

Sales commissions can be established in a tiered fashion so that sales at lower levels are subject to lower commission percentages than sales at higher levels.  In the past, a tier must be established for each sales person even if many or all sales people are paid based upon the same tier amounts and percentages.

Now, one can enter a generic tier that would apply to an entire sales division.  Just enter the tier with the appropriate sales division code and a blank sales person number.  This reduces data entry and the possibility of errors.  However, any exception can be established by entering a tier for a specific sales person.
 Sales Commission Report Selection

A sales commission report can now be selected for a specified sales division instead of everyone.  

          Commissions to be Paid Report         

          Report #: ____8   Posted: 12/31/03    

    Sales Division: ____ (leave empty for all)  

      Sales Person: ____ (leave empty for all)  

           Printer: __________                  

      E-mail to me: _                           

   E-mail to Sales: _                           

         Cancel    Accept                       

Marketing Lists Contact Control
Marketing lists can be used for many purposes such as a Direct Mailing, Broadcast Fax, Calling Campaign, Labels, etc.  With ARC/400, all such lists would select contacts in the data base based upon the selection criteria.  Now, there are three options for selecting contacts:

· SELECT ALL.  This is the only option available in the past.  All eligible contacts within a location are selected.

· SELECT ONE.  The first contact in the list of contacts, that would have otherwise been selected, is selected.  Other contacts at the same location will not be selected.

· GENERIC.  No contact will be selected.  The contact information is blank.  This option can be used for a general mailing to the “General Manager” of companies.  Or, this option can be used for TeleSales where the sales person will use other ARC/400 facilities to select the contact(s).

Generic Type 3 Line Type Conversions

How ARC/400 has always worked:  A line type 3 is a line type that converts a returnable line type (such as a preview or rental) to another returnable line type.  For example, it might convert a rental to a rental extension.  The first line type is closed out and the new line type takes over.  The new line type will bill as a Bill Only.  Barcode numbers from shipped product transfer to the new line type.  

With version 9.4, the definition of the type 3 line type does not have to specifically identify the line type codes to be converted.  It will convert any returnable line type to the same returnable line type code.  In the past, line type XR as an example, would be defined in table 902 as a Conversion Type = 3, Convert From = RT, and Convert To = RT.  Now, leave the Convert From and the Convert To fields blank to allow the line type to convert any returnable line type.
This feature is used when you have a number of returnable line type codes but a single “extension” code for extending the return date on any of them with the appropriate billing.
Expanded Call Management Filters
When a sales person is working with a large call queue, it is useful to have the sales person select a subset list to be called.  Then, the Next Call button simply scrolls through the list for faster call to call transition.  In the past, the subset list was created with filters for call date, time zone, campaign code and call priority.

         Call Queue Filters         

   Earliest_Date...: __________    

   Campaign........: __________    

   Call Priority...: __________     

   Market .........: __________     

   Organization Type __________               

   Industry .......: __________               

   Time Zone ......: __________               

   Source Code ....: __________               

   Mkt_Priority....: __________               

   Status Code ....: __________               

   Decision_Level..: __________               

   Purchase Timing.: __________               

   State Code. ....: __________               

       Clear    Cancel    Accept    

You have considerable control over the fields in the above list.  You must select Earliest Date, Campaign, and Call Priority.  The remaining 7 possible filters can be selected from a list of 51 fields which are mostly customer location and contact fields.  Most of the fields on the location and contact screens can be used for such selections.  See the Systems Administrator Menu, 74 Display File Definition Maintenance.
Note that the Call Management Filters have always worked in conjunction with the same filters in the Call Queue Inquiry screen.  This remains true as the expanded filters are now available on that screen.  Selecting filters in either the Call Management screen or the Call Queue Inquiry screen will cause the filters to be in effect for both.
Advanced Customer Search by Campaign Code
The advanced customer search gives many more fields for complicated customer searches.  The campaign code has been added.  

When one searches by campaign code, the resultant list will include customers and/or contacts that have been previously included in the listed campaign.  So, if you had sent a mailing to 1,000 contacts, a search by that campaign code will list the 1,000 contacts.

This feature can be very useful when used in conjunction with other search criteria, such as sales division or sales person number.  For example, a sales person can very quickly list the contacts in his or her territory that were included in a specific campaign.

Freeze of RFM Statistics when a Campaign is Created

This is a feature used for later statistical analysis after a campaign is created and maybe even after the campaign is completed.  The CAMPXC data base table is created when the contact is added to the campaign.  At that time, the RFM statistics are included in the table.  Later, one can compare the original RFM statistics with the later RFM statistics to determine how these have changed based upon the given campaign.
AR Purging is No Longer Active

Accounts Receivable data has been purged based upon the purging criteria that you set in the Company Control File, Order Parameters.  Purging of order information, AR information, shipping information, etc. is never shorter than 14 months after all invoices for an order are paid or otherwise closed.  Often the purge is set longer than 14 months or set to be never purged.

Now, version 9.4 will remove AR purging from the other order purge steps.  AR information will no longer be purged.
More Consistent Product Defaults for Version and Extension Codes

ARC/400 product numbering consists of a base number or value, an optional version code, and an optional extension code.  In many cases, when the version and/or extension codes are used, it is nice to simply enter the base number and let ARC/400 determine the proper version and extension.  
With version 9.4, this process is much more consistent than in the past when moving through different screens and menus.  And, as always, if the values supplied by ARC/400 are not what you require, you can key in the proper values for your situation.

New Values in the Report Control Properties File

Data selection for the nightly Report Controls is now consistent with the data selection for reports run from menus.  This allows for data selection to be removed from the report program and externalized in the report control itself.  

For externalized selections, enter the driver file code which will drive the selection.  See the following table:
	Table Name
	Selection Code
	File Description

	CUSTLOC
	CUS
	customer location file

	HSTDTL
	HST
	history detail file

	INVOICE
	INV
	history header file

	ORDHDR
	ORD
	order header file

	SLTRNMTH1
	SLT
	sales transaction audit file

	TMBUILD
	TM
	customer pre-defined marketing JOIN file

	TMBUILD3
	TM3
	sales history pre-defined marketing JOIN file

	WHSEBAL
	WHB
	warehouse balance file

	WHSETRN
	WHS
	warehouse transaction audit file


In addition, enter one of the following so that the selection will be based upon the correct values:

	Selection Type
	Selection Code
	Report Type

	Fiscal Month
	MTH
	Use for a monthly report to include a full month.

	Business Day
	DAY
	Use for a daily report to include only the one business day.


Standard ARC/400 reports have been automatically converted to this procedure.
Endicia Support

Endicia Support allows one to reduce shipping costs by using the US Postal Service.  For example, certain media such as VHS tapes and DVD discs can be sent via the Media Mail service of the US Postal Service at a rate lower than other options.  Most services of the US Postal Service are supported.  And, Endicia Support can coexist with other shipping interfaces such as UPS WorldShip.

With Endicia Support, a postage/shipping label will automatically print when the package is acknowledged by the shipping person (see the Package Acknowledgment screen in ARC/400).  A thermal label printer is recommended, such as a Zebra LP2844.

Features supported:

· Supports major package services such as Express Mail, First Class Mail, Media Mail package service, Parcel Post package service, First Class Postcards, and Priority Mail.
· Supports Delivery Confirmation.

· Supports Return Postage labels printed at ship point.

· Supports a test mode so testing can be performed without actually printing real postage.
· The order entry person can control the shipping as required by using the appropriate Shipping Method code.

Endicia is a service provided by Envelope Manager Software of Palo Alta, California.  For more information, go to www.endicia.com.
Install and Usage Instructions

To use the ARC/400 Endicia Support, one must be registered for the Endicia premium service.  Download the DAZZLE program and install on each PC that will be performing the ARC/400 Shipment Acknowledgment function.  

For each shipping method that will be using the Endicia interface, set up table 036 as follows:
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The Carrier Interface must be set to ENDICIA.  The class of service must be one of the supported classes of service supported by both Endicia and ARC/400.  Use a ? for a list.

The class of service table will provide for user selectable options pertinent to each class of service.  See table 996:
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The code value is any value that is used in table 036 for a class of service.  The service description can be any value to describe the type of transaction.  The Mail Class must be a value supported by both Endicia and ARC/400; use a ? for a list.

Set the Print Return Label to support the printing of a return label when the shipment label is printed.  Even if set to Y, the return label will only print if there is a ARC/400 returnable transaction type on the shipment.  Therefore, if only regular purchase items are included on the shipment, the return label will never print.

Set the Delivery Confirmation to specify to Endicia that this US Mail service is desired.  This service is provided by the US Mail at an extra cost.  See the Endicia web site or the USPS web site for more information.

Set the Prompt User to signify to Endicia that the user will be prompted for information before the label is printed.

Set the Test Mode to Y if you want Endicia to print test labels without any postage costs.  A test label will not be able to be used for a real mailing.

Label Layout Files
Use the DAZZLE designer to design the label layouts that you will be using; templates are available in Dazzle for all service types.  Save the label layout files (LYT extension) on each PC that will be used for Endicia shipping.  Place in the c:\Endicia directory.  

Enter the label layout name on the table 996 screen for each Endicia class of service that you will be using.  One layout may be used for multiple classes of service or each class of service can use a different label layout.
The return address on the label will be entered by ARC/400 from the warehouse screen.  

Printing the Labels

The PC that is used for the Shipment Acknowledgment must have a local printer installed that will be printing the labels.  Set the default printer in DAZZLE.  

The PC must also have ArcPcServer running in User Mode using the user name of the signed on user running the Shipment Scheduling.  When the Post Shipment button is pressed, a command is sent to ArcPcServer which in turn runs the command to start DAZZLE.  It may be required to setup a Network Drive on the PC to satisfy the security requirements of Windows networking for accessing the server; use an appropriate user ID and password as would be used to access ARC/400.
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