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Computer Analytics is pleased to announce version 9.0 of the ARC/400 Marketing and Distribution System.

Error Corrections and Internal Improvements

ARC/400 has incorporated a variety of corrections and improvements that will increase the stability and reliability of the product.  

Improved Installation Procedure

The installation procedure for new versions of ARC/400 has improved to make it easy to schedule upgrades without the need to come into the office during off hours.  Perform the upgrade setup while users are using the system, but set the schedule date and time to off-hours.  The upgrade will commence when scheduled without anyone present.  See the new instructions for  installing ARC/400 upgrades which is located on the ARC/400 CD. 

Advanced Customer Search

Customer Search now has an Advanced Search option for searching a variety of fields that were not available previously.  Press the Advanced Search button on the Customer Search screen.

                           Advanced Search Options                           

   Customer Location Search Fields                                          

             Industry Codes: ____                        Sold Flag: _        

                Market Code: ____                        Ship Flag: _        

                Source Code: __________                  Bill Flag: _        

                Status Code: ________                 Recency Band: _        

              Mkt Potential: ____                     Recency Cell: _        

                  Time Zone: ___                    Frequency Cell: _        

            Entered by User: __________              Monetary Cell: _        

         Entered date range: __________ to __________   Alpha Name: ____                     

       Lifetime Sales Range: __________ to __________                        

      Last Order Date Range: __________ to __________                        

    Last Invoice Date Range: __________ to __________                        

   Contact Search Fields                                                    

             Decision Level: __________                  Sold Flag: _        

            Purchase Timing: __________                  Ship Flag: _        

             E-mail Address: ________________________________________________

     Contact Last Call Date: __________ to __________   

                          Clear    Cancel    Accept                          

All of the Advanced Search Options work in conjunction with the search criteria and filters on the main search screen.  The advanced search could take a little longer than searches using only criteria on the main Customer Search screen.

 Using function key F24 (see the function keys by pressing the Pause/Break key on any ARC/400 screen) will cause the list to be copied to the Direct Mail results file with a file name which is the same as your User ID.  See the Direct Mail List Review and Change function on the TeleService Management menu.  From that screen, the list can be printed.  Note:  the list is limited to about 9,999 contacts using the F24 method.

Most search fields are fairly understandable without further explanation.  Some fields of interest are:

	E-mail address
	Search by the Full e-mail address of the user.

	E-mail Domain name
	Search by only the domain portion of the e-mail address.  All domain searches must start with an @ symbol, such as @cacorp.com.

	Sold, Ship and Bill flags
	These are fields that are set by ARC/400 during invoicing to signify that the customer and/or contact has been used as a Sold To and/or a Bill To and/or a Ship To in the order.  This makes it easy to select only contacts that have purchased before by setting the Sold To to Y.

	Recency Band
	Recency Band is a value of 0 or greater.  0 for never purchased, 1 for a purchase in the most recent band (default is one year), 2 for a purchase in the next band ( 1 to 2 years ago), etc.  

	Recency Cell
	Recency Cell – 0 for never purchased; 1 through 5 (or otherwise selectable) which divides all customers into 20% groupings based upon the most recent purchase date.  1 for the top 20% of purchasers; 5 for the bottom 20%; etc.

	Frequency Cell
	Frequency Cell – 0 for never purchased; 1 through 5 (or otherwise selectable) which divides all customers into 20% groupings based upon the most number of orders.  1 for the top 20% of purchasers; 5 for the bottom 20%; etc.

	Monetary Cell
	Monetary Cell – 0 for never purchased; 1 through 5 (or otherwise selectable) which divides all customers into 20% groupings based upon the highest invoiced amounts.  1 for the top 20% of purchasers; 5 for the bottom 20%; etc.

	Alpha Name
	The beginning few characters in the Sort Name of the organization.  This is useful for those ARC/400 users that assign sales people by an Alpha Split code.


For a more full explanation of recency, frequency and monetary, see the ARC/400 User Manual, Chapter 7 TeleService and Marketing Management, ARC/400 Data Base Marketing.

Nightly Processing Change and 7x24 Access to ARC/400

With the increasing need to integrate ARC/400 services and information with a Web Site, version 9.0 has changed the method of how nightly processing works so that a web site can remain active for 24 hours per day.  The need for 7x24 access is critical where web site access can take place anytime of the day from anywhere in the world.

ARC/400 is now using a Save While Active technology where backups will be so synchronized that user access is not denied.  Although there may be very short periods of time (a few minutes) during the backup processing where user access will be delayed, such outages are minimal and possibly not even noticed by web site users.  

The one exception to the denial of service rule is a weekly re-boot of the server on Saturday night after the normal backups.  The server is not available during the re-boot but becomes available soon afterwards.  The re-boot is typically only about 15 to 30 minutes depending upon many factors.  If this outage exceeds your tolerance for a system outage then contact Computer Analytics; two options are to a) perform the re-boot monthly, or b) perform the re-boot upon demand only.

The nightly Re-Boot of the server has been eliminated.  Therefore, if you were relying upon this re-boot (IPL) for the application of patches (PTF) to the server operating system then another means of applying the patches must be chosen.  

Manual procedures for the daily insertion of a new backup tape has not changed.  Actually, you will likely not notice any change with the backups if you are not serving a web site from ARC/400.   Office users of ARC/400 are not affected.  

If for any reason you wish to maintain the legacy backup procedures of your AS/400 server including lengthy outages every night then please contact Computer Analytics for a simple procedure to maintain such legacy procedures.

Please note that nightly backups for ARC/400 do not and have not provided backup for the OS/400 operating system which should be backup up at least quarterly or after IBM fixes or patches are applied.  The combination of the quarterly system backup and any one night’s backup tape provide complete backup protection for ARC/400.  

Changes to Credit Card Processing

The following changes were applied as a special update to some version 8.9 systems; all systems will take advantage of these updates with version 9.0.

1. Support to allow authorization numbers to be added to CC type credit card transactions from the Credit Card Payment Control screen.  This is useful when the authorization number is known at the time of the credit card entry. 

2. Support is extended to orders without a Bill To contact specified.  Previously, a contact must have been identified before any credit cards were accepted.

3. Support for removing CC type credit card transactions from Pre-Pay hold from the Credit Card Manual Authorization screen.  Note: Pre-Pay hold is automatically removed when the payment is entered into the AR Cash Entry screens; this allows for the hold to be released early.

Additional UPS WorldShip Billing Types Supported

The following billing types can be specified in the various Shipping Carrier screens for proper relay to the UPS system:

· Freight Collect

· Free on Board  (international shipments)

· Cost and Freight  (international shipments)

· Delivery Duty Paid  (international shipments)

· Shipping, Duty and Tax  (international shipments)

New Layout for the Company Control File Menu

The Company Control File menu is the place where system values are set to cause ARC/400 to operate in one fashion or another.  There are many controls available which are described in the Systems Administrator section of the ARC/400 User Manual.  With the increase in the number of controls, the re-formatting of the menu is meant to better organize the information for a better user understanding.

Increase in Product Web Page URL sizes

The size of the supported URL’s have been  increased to 180 characters.

Combo Products Support

A combo product is an item that contains the logical content of other products.  For example, a training video tape may be sold individually, but could be previewed on a special combo tape with multiple training products.

A combo product is different than a Manufacturing Bill of Material item where the finished good is PHYSICALLY make of  up other components.  The combo product is meant where the finished good contains the logical content and not the physical content of other items.

The combo product can be defined and viewed from either the Product Title or the Product Extension screens.  

Product searching is also changed with combo products.  If one were to keyword search for a title which was contained in a combo product, the combo product will be displayed along with the desired titles to make it easier to select the combo product for shipping when appropriate.

The packing list will also list the contents of a combo product for a more full understanding by the end user.

Purchase Order Support for Locally Shipped, Producer/Foreign Products

A producer/foreign product is an item which is sourced from an outside vendor who is the producer or original manufacturer of the product.  This differs from those products which are created through an outside duplicator, printer, or such.

ARC/400 has long had the feature for supporting these products where they were shipped directly from the producer to the end user.  A drop ship purchase order would be created.  Pricing was special as a percentage of the customer price was supported.  This pricing feature was a key ingredient of producer product processing.

However, if the item was purchased from the producer to be sent to your warehouse for possible consolidation with other items and then shipped to the end user from your warehouse, standard purchase order processing applied.  However, this did not include the percentage pricing feature which is often desirable.  

With version 9.0, a product can be marked as “vendor sourced” so that a PO will be created during the normal Purchasing Requirements PO Build process to specifically order an item for the end user using pricing according to Producer Price Agreements.  This improves the quality of the PO to your vendor and better marks the item for specific shipment to this end user customer.

Rules:  

· all such products need the Vendor Sourced flag set to Y and the vendor identified in the product extension screen.  

· Producer Cost needs to be identified in the Order Line Item screen (which is initially set from Producer Price Agreements).  This can be either a percentage or a flat amount.  This feature is bypassed if these costs are set to zero.

· The warehouse must be a local, real warehouse and not a drop ship warehouse.  For drop ship warehouses, the Drop Ship Purchase Order will be created.

· If the item can be sourced from the local warehouse (on-hand quantity available for this order) then the on-hand items will be used for the order rather than creating a vendor PO.

· When the item is received from the producer/vendor, it is specifically allocated to the related customer order rather than using normal “oldest first” product allocation.  The PO number must be entered on the product receipt screen.

More Control over Access to Confidential Accounts

There are extreme measures taken by ARC/400 to assure confidentiality between the customers of a Direct Sales group and the customers of Outside Distributors or Agents.   The direct sales group can not view the customer locations or the sales information for outside distributors.  Likewise, users associated with the Outside Distributors can not view the customer locations or the sales information for the Direct Sales group.  But, certain people need to view both groups, such as Accounting, Management, and possibly a Service group.  

ARC/400 has provided the ability to create this firewall of confidentiality between these groups for some time.  Now, there is a better  control.  One can establish by the Department Code if users should or should not have access to confidential accounts.  In addition, one can establish within the Users File whether the user should or should not have access.  The users file specification will override the Department specification if it is not left blank..

New Options for Stock Status Report

The Stock Status and Valuation report is used by accounting and inventory personnel to keep track of exact inventory status at a point in time.  The reports are kept on a daily basis for  about a month.  Monthly reports are kept for about two years.

Changes now include the ability to limit the report to a specific warehouse code.  The default is to include all warehouses in the output report, but any one warehouse can be specified to filter only on the desired warehouse.

Also, one can now output the report to an e-mail PDF document or to an output file for Excel usage.  If Excel output is requested, it is suggested that ArcPcServer should be used to automatically download and display the report in Excel.

Warning for Sale Product Returns

ARC/400 has a Return Material Authorization process for customer returns, but it does not apply to any serial bar coded products.  The reason is that an RMA is used so the warehouse personnel know how to process the return; the RMA includes the customer number, the invoice, etc.  This is not necessary with a serial bar coded item as the bar code information includes all that the RMA would include.

So, how does one handle the pre-authorization of returns for proper internal handling?

A customer return should be authorized by a sales or service person who is in communication with the customer.  The return authorization should be entered into the customer’s Diary for a permanent record of the return authorization.  However, customer returns are often received without any prior communication or authorization.

The purpose of this feature is to improve communications among internal staff to properly handle customer returns.  Hopefully, this feature will provide sufficient advance warning of an unauthorized return so the sales staff will be able to interdict and potentially turn around an otherwise lost sales opportunity.  

When a customer return is processed in the warehouse, the Return Clerk would get a warning on screen so he knows that this is a Sale return.  Then, he would check the customer’s Diary notes which is a new function on the Customer Return screen.  If the return is not approved in advance, he can put the return into a suspense status.  Suspense is a feature for holding a return until later when a business determination can be made.

An email is optionally sent to the Accounting Department and to the Sales Person.  Accounting would be able to use the Customer Return Reconciliation screen to make any final determination (probably with consultation with sales) and a credit memo issued if the return is approved.

The ARC/400 Company Control File now includes a new menu for Customer Return Controls.  It provides the control to a) turn the warning feature on and off, b) to optionally send an e-mail to Accounting or other person for all Sale Returns, c) to optionally send an e-mail to the assigned sales person for all Sale Returns, and d) to optionally set the warehouse return to Suspense when a Sale Warning is issued.

AR Aging Report PDF Output

The AR Aging report can now be selected to be emailed to the requesting person.  The email will include an attachment with the report in PDF format.

Easier Direct Mail File Output

The ARC/400 Direct Mail features almost automatic creation of Microsoft Word mail merges for letters and labels.  In addition, it provides for file output to a data base table.  The data base table is used by the Data Transfer feature of Client Access (iSeries Access) to download as an Excel, comma delimited, or other file type to a PC.  

The change is the automatic creation of a comma delimited file to the User File Directory for simple retrieval by Excel, Access, etc. and eliminates the need for the Data Transfer step.  For example, start Excel and click on open.  In the open dialog, find the file on the Server using Network Neighborhood (My Network Places).  

In the Direct Mail Build dialog screen, the user can select File Output and provide a file member name.  The output will still be placed in the MAILIST data base table with a member name as entered.  In addition, the comma delimited file will be created using the file member name as a directory, such as:

\ARC400USER\MEMBERNAME\E000012345.csv

ARC400USER is the ARC/400 User File Directory.  MEMBERNAME is the file member name entered in the Direct Mail Build dialog screen, and the E000012345.csv is the ARC/400 generated file name.  The user can open this file like any network or PC file.

Improved Receipt from Vendor Screen

The Receipt from  Vendor screen is the primary method of entering new stock into the ARC/400 system for subsequent shipping and other warehouse activities.  

           Whse: 001      Warehouse Receipts From Vendor       2/28/04  10:48:40

                        Enter PO Number or Product Number                       

          PO Number: ____144  PO Required?: N                                   

               Line: ____                                                       

            Product: _______ __ ____                                            

             Vendor: _______                               

                        Open Product POs    PO Search     ProductSearch         

  VendorSearch                Next PO Line    Exit              Accept    FKey  

The user can simply enter or scan a purchase order number into the above screen and press Accept.   This will cause the following list screen to display with all eligible purchase order line items displayed.

             Whse: 001    Warehouse Receipts From Vendor       2/28/04  11:02:18

                            Purchase Order List View                            

PO Number:     144                                           Force Close?:  N   

   Vendor:  288138 Producer Organization               Allow_Overreceipt?:  N   

 2=Product  5=Receipt_Instructions  6=Receive_All   7=Reject_All  8=Bar_Codes   

 Sel  Product     Receipt Qty      Cost   Rejected On-Order Received____________            

 _ 0000501    VHS  ________ _______2.5000 ________      20      0               

   YOU ONLY LIVE TWICE                                                          

 _ 0000024 CH VHS  ________ _______2.5000 ________      15      0               

   ON HER MAJESTY'S SECRET SERVICE                                              

 _ 0000051 CH VHS  ________ _______2.7000 ________      10      0               

   THE SPY WHO LOVED YOU                                                        

     VendorInfo    Receive All    Reject All    View PO       Cancel    Accept  

The above screen displays all of the items on the purchase order which are eligible for receiving.  Non-eligible items include Sundry items and items already received.

Items which are serially bar coded will be identified with red text “Bar Coded Item” to the right of the line item.  These items can not be received directly into this screen, but require the selection option 8=Bar_Codes to move to the classic bar code entry screen.  

Items which have Receipt Instructions attached from the Purchase Order will be marked with the red text “Instructions” to the right of the line item.  Use selection option 5=Receipt Instructions to  view a window with the receipt instructions.

Items which are marked for Inspection Required from the Purchase Order will be marked with the red text “Inspection” to the right of the line item.  

To receive (non-serially bar coded)  items on the purchase order, enter the receipt quantity on each line.  Then, press Accept.  To assist, use the button Receive All to mark each line with the expected receipt quantity from the purchase order.  Change the entered values as needed.  Then, press Accept to receive the items. 
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