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Computer Analytics is pleased to announce version 8.6 of the ARC/400 Marketing and Distribution System.  This summary also includes features made available to some ARC/400 users as part of version 8.5.

Error Corrections and Internal Improvements

Version 8.6 is primarily a maintenance release to incorporate minor corrections and changes to the previous Versions 8.4 and 8.5.  If you have either of these versions of ARC/400 installed, it is highly recommended that you install this version as soon as reasonably possible.  

Change in USA Area Code Split Processing

ARC/400 has the ability to update customer phone numbers with new Area Codes during an area code split permissive dialing period.  This has been accomplished using a data disk purchased from Telecordia Technologies.  Because of the way that this disk is now licensed, ARC/400 will be using similar data from WorksRight Software Inc.

WorksRight Software has long provided data to ARC/400 to prompt/verify city, state and zip codes for USA addresses.  This feature allows the user to type in the zip code for ARC/400 automatic entry of the city and state.  It also checks city name spellings and consistency of city/zip information.  It is a highly recommended feature of ARC/400.  Note:  this feature is provided without additional cost to those companies that use Computer Analytics as their hosting service.

With this upgrade, the procedure for updating from the WorksRight CD will also update the telephone area code split file obviating the Telecordia disk.  The one CD from WorksRight will perform both the city/zip processing and the area code split processing.

If you do not use WorksRight data and wish to do so, contact WorksRight Software, Inc. at 601-856-8337 and request a Zip/City CD subscription.  An updated CD is mailed monthly.  The current cost is $495 per year.  More information can be obtained from www.worksright.com.  ARC/400 installation instructions are found in the ARC/400 user manual, Chapter 13, under Zip-City Prompting.

Note:  Support for the Telecordia disk will continue to be supported for at least one year.  This support will be formally withdrawn in the future.  To use Telecordia data with WorksRight city/zip data, a patch will be required from Computer Analytics to allow these systems to coexist.  Contact Computer Analytics if this is the case with your organization.

Long ODBC Names

PC programs such as Crystal Reports, Microsoft Excel, Microsoft Access, etc. use ODBC (open data base connectivity) which is a Microsoft standard for accessing SQL and other data bases.  When used to access ARC/400 data, the field names will now use longer names to be more descriptive for the report user.

One should print the new Data Dictionary report for a complete list of all files and field names.  See the option to print this report on the Systems Administrator menu.

Note:  ARC/400 fully supports the usage of any SQL based reporting tool on a PC.  

Royalty Processing Changes

Minor changes have been made to the royalty processing system to correct possible problems that have existed since the introduction of tiered royalty rates.  These changes make the system more reliable and accurate.

1. The Open Royalty Transaction Search & List screens have changed to disallow changes to the producer number and/or contract number.  If a transaction is created for the wrong producer or contract then the user should fix the royalty definition files and perform the Build Royalty Transaction File again.  If the transaction should be set for no royalty payment then the royalty code should change; see below.

2. If the royalty code is set to NONE either from Order Entry or from  Open Royalty Transaction Search & List screens then the following can be expected:

a. The royalty amount will be zero; no monies will be paid to the producer/payee.

b. The item will not display on the Royalty Due report.  

c. The item will not affect royalty tiers if tiered royalties apply to the producer and contract.

d. The item will print on accrual reports for your review.

3. If the royalty rate is set to 0% in Open Royalty Transaction Search & List screens or if the royalty code is set to ZERO either in Order Entry or in Open Royalty Transaction Search & List screens then the following can be expected:

a. The royalty amount will be zero; no monies will be paid to the producer/payee.

b. The item will display on the Royalty Due report.  

c. The item will affect royalty tiers if tiered royalties apply to the producer and contract.

d. The item will print on accrual reports for your review.

     Post Open Royalty Transactions as Paid     

     Period from 09/01/02 to 09/30/02           

         Cancel    Accept    FKey               

4. The royalty post prompt will display the posting period to provide better information for the royalty user.

5. Warning:  The posting process will perform a final “file build” procedure so one must not change any royalty percentages, royalty payees, etc. between the final royalty accrual report and the royalty posting.  If so, the royalty reports may include unexpected results.

6. Warning:  If custom programming was prepared for your organization which is dependent upon the use of the  Open Royalty Transaction Search & List screens to change the producer or contract then this custom programming will need to change.  

Royalty Report Request Improvements

             Royalty Due by Producer Report              

             Report #: ____32  Posted: 08/31/02          

          Report_Type: S       (Summary or Detail)       

       Producer/Payee: _______ (leave empty for all)     

              Printer: __________                        

         E-mail to me: _                                 

   E-mail to Producer: _                                 

      Search                 Cancel    Accept    FKey    

Royalty reports can be directly e-mailed to your producer/payees.  Other request improvements are now available as illustrated by the Royalty Due Report prompt:

Specify a producer payee number to prepare the report for only the one producer.  This is useful when e-mailing the report to a single person on a request basis.

If the report is printed, the printer queue can be specified.  

If the report will be e-mailed, either specify a Y in the “E-mail to me” field or the “E-mail to Producer” field.  If E-mail to Producer is specified, the Producer Information screen MUST specify a primary contact person AND the contact must have an e-mail address specified.  A message is sent to the person requesting the report if any e-mail is not able to be sent because of a missing e-mail address or an inactive producer (producer information screen).

Royalty Producer and Contract Report

To keep the royalty system up to date, one must periodically review the accuracy of active producers and contracts.  A new report is added to the Royalty menu to assist in this process.  It will print all active producers and all active contracts.  It does not print advanced rate information such as tiered royalty rates.

Sales Commission Report Request Improvements

Sales Commission reports can be directly e-mailed to your sales people.  Other request improvements are now available as illustrated by the Sales Commission Report prompt:

    Commissions to be Paid Report    

          Report #: ____7            

      Sales Person: ____             

           Printer: __________       

      E-mail to me: _                

   E-mail to Sales: _                

         Cancel    Accept    FKey    

Specify a sales person number to prepare the report for only the one sales person.  This is useful when e-mailing the report to a single person on a request basis.

If the report is printed, the printer queue can be specified.  

If the report will be e-mailed, either specify a Y in the “E-mail to me” field or the “E-mail to Sales” field.  If E-mail to Sales is specified, the sales person must be established as a system user and the User Maintenance screens must specify an e-mail address.  A message is sent to the person requesting the report if any e-mail is not able to be sent because of a missing e-mail address or an inactive sales person.

Report Output Direct into Microsoft Excel

          Report Period Prompt          

           Daily Sales Report           

   Report_Date_(mm/dd/yy): 04/10/03     

             User_ID: COSENTINO_         

             Printer: __________                  

                File: __________                  

        E-mail to me: _                  

  Completion_Message: Y                 

            Cancel    Accept    FKey   

Many ARC/400 reports, but not all, provide for file output.  If available, the FILE field is shown on the report request prompt as it is with the Daily Sales Report.  See the following request window.

A person can enter a printer name, a file name or specify for direct e-mail of the report.  Only one of these three can be selected.  If a printer name is selected, but either a file name or an e-mail request is entered, the printer name is ignored.

With this new version, the entry of a file name will cause the report to be scheduled for direct download to the user’s PC without any additional action by the user.  For example, click on Accept to run the report; when the report is done, the report detail lines will open up in Excel on the user’s desktop.

For this feature to be effective, the user must have ArcPcServer V2.1 running on the user’s PC.  This is the same program that allows for Microsoft Word mail merging and for browser based product information.

To install this feature, the directory ARC400USER must be established as a file share using Operations Navigator because this feature uses Windows Network Neighborhood to download data from the iSeries server.  This setup process is already complete for users of the Computer Analytics ARC/400 hosting service.

Expanded Support for Bar Codes

The limit has been expanded to allow up to 32,700 different bar codes to be entered into a single receipt, shipment, adjustment, warehouse transaction or inventory count transaction.

Shipment transactions may use a bar code range in addition to the entry of individual bar codes.

List Selection Improvements using the Keyboard

In ARC/400, one can use a mouse to double click on an item in a list to display a window of options pertaining to the item in the list.  The user can then double click on the desired option to perform the function.

With version 8.6, one can obtain similar functionality with the keyboard.  One can use a ? (question mark) or a / (forward slash) in any list selection field to display the same window of options pertaining to the item in the list.  One can further move the cursor on top of any of the displayed options and press the enter key to go to the desired option to perform the function.

Both the mouse features and the keyboard features are meant to make ARC/400 easier to use than ever.

Time Zone Updates

When one updates a time zone in a customer record, ARC/400 will update all call queue entries for the customer.

Expanded Purge Days Support

Purging of data files is controlled using the Company Control File screens.  The maximum number of days for purging purposes is changed from 999 to 9,999.  This applies to all files where purging is supported in the Company Control File screens.

Purging applies to the following information:

· Order purging implies the purging of all AR charge and payment data, order files, shipment files and crediting files.  Purging also is based not on the order date but on the date where the last invoice is paid for an order.  So, if the order date is January 1, 2001 and the invoice was paid on June 1, 2001 then a purge days of 365 will mean that the order will be purged on June 1, 2002.  (see the Order System Parameters screen)

· Inventory Transaction records are created as an audit of all inventory movements.  This information is used on the Inventory Transaction Search screen.  (see the Accounting System Parameters Two screen).

· Call History files include a audit of every customer call using the End Call procedures.  (see the Marketing  System Parameters screen)

· Royalty transactions (closed transactions only) can be purged.  (see the Royalty Control Parameters screen)

· Sales commission transactions (closed transactions only) can be purged.  (see the Sales Commissions Control Parameters screen)

Current options for purging are: 0 days means no purging for selected files; 365 to 9,999 means that transactions must be this number of days old.  

Expanded Annual and Lifetime Sales Support

The maximum sales amount supported for a customer has been changed from 10 Million to 999 Million.  This does not affect the order maximums of 999,999.99 for a single line item and 9,999,999.99 for a single order.  

Expanded Product Status Codes

Product status codes can now be user defined and will function like ACTIVE status for product searching and behavior purposes.  Status codes that will not function as ACTIVE are: INACTIVE and WITHDRWN.  Other defined status codes with specific functions are: HOLD, HIDE, and NO BKORD.

Support Withdrawn for Federal Express Powership Passport System

This obsolete product is no longer used.

ArcPcServer Request Log File

 Request   Request   Document  Requesting  Requesting  

  Date      Time       Code     User ID    Data Queue  

       IFS File Path                                   

 04/01/03  07.38.34  LB1UP1IN  ARC400      ARC_SPCS    

       \QDLS\ARC400\LISTS\ARC_SPCS\00003042.txt        

 04/01/03  07.38.32  CATLETTR  ARC400      ARC_SPCS    

       \QDLS\ARC400\LISTS\ARC_SPCS\00003041.txt        

The ArcPcServer is the interface between Microsoft Word and ARC/400.  It allows for easy mail merge processing from ARC/400.  In any case where the mail merge does not function correctly for any reason or if the mail merge needs to be re-done, one can perform the mail merge manually within Microsoft Word.  To do this, you need to know the a) document name, and b) the file path.  With this information, a simple manual mail merge can be performed.

A requesting Data Queue entry of ARC_SPCS is used for server mode entries.  All other entries are user mode entries.  The ArcPcServer request log can also be accessed using Excel, Microsoft Query, etc. by selecting file LETLOG.

Order Entry Transaction Audit

ARC/400 has long been keeping audit logs of the Order Entry file.  For every change made to the order files, information is maintained by ARC/400 for problem solving.  Now, this information is being made available to user management using menu option 64 on the TeleService Management menu.

The following screen operates much like all other search screens in ARC/400.  However, it will only display data for a period of three plus months.  The data will exist for the existing fiscal month plus the previous three months.  The current day is not yet available on this screen until the next nightly processing occurs.

                         Order Entry Transaction Audit       15:25:38   4/01/03 

 Order #: ___2553   Date range: __________ to __________                        

 User: __________                                                               

 Sales_Div: ___  Rep: ____                                                      

 Options: 2=Order                                          ---- change in ---   

Sel   User       Date     Time         Order Line Type     Quantity    Amount   

 _    COSENTINO  03/31/03 08:37 AM      2553    2  SN           1         .00   

          item: WYR                  Sales: WYR  6                              

 _    COSENTINO  03/31/03 08:31 AM      2553    1  RT           1       12.00   

          item: WYR MAY0103          Sales: WYR  6                              

 _    LMS01      03/26/03               2553    1  RT           1       12.00   

          item: WYR MAY0103          Sales: WYR  6                              

    Clear                    Fold              Exit    Cancel            FKey  

The Order Entry Transaction Audit will have one line for each entry made to the order system.  When one adds a new line item then there will be an entry.  If someone changes the line then there will be an entry.  When one cancels the line then there will be an entry.  The summation of all add, change and cancel entries will equal to the current values in the order files.

Each entry in this list will be the CHANGE in the line item.  Note that the entry includes the person who made the change, the date and the time.  The time will only be available for entries made under version 8.6 on forward.  Other data is available for past versions.  For example, the above example shows two entries for order 2553 line 1.  The first entry for 3/26/03 is the initial add of the line item.  The second entry for 3/31/03 is the addition of 1 unit and 12 dollars.  The total for the line item would now be two units with an extended line amount of 24 dollars.

E-Mail Improvements

ARC/400 now supports e-mail in both text and HTML format.  In addition, text messaging is more flexible and now supports much longer messages.    These improvements apply to all e-mail usage within ARC/400.

ARC/400 supports e-mail messages with attachments for a variety of purposes:

· Simple e-mail message

· Message with invoice/credit memo as PDF attachment

· Message with order confirmation as PDF attachment

· Message with purchase order as PDF attachment

· Message with packing list or drop ship PO as PDF attachment

· Message with AR Statement as PDF attachment

· Message with pro forma invoice as PDF attachment

Version 8.6 now allows for e-mail messages with Royalty Reports or Sales Commission Reports as a PDF attachment.  See these improvements above.

  Up    Dn              Send Invoices Using Your E-Mail      16:08:26   4/01/03 

        George Wills                         Ace Hardware                       

        Manager of Internal Training         Cedar Mills MN 55350 USA           

     To: George Wills_____________ gwills@myaddress.com_________________________   

   From: Jay Cosentino____________ jaycos@cacorp.com____________________________
  Subject: Invoices: 1458 1457 1456 1455 and 1454_______   HTML: N  WordWrap: Y 

    1  ______________________________________________________________________   

    2  ______________________________________________________________________                                                                         

    3  ______________________________________________________________________                                                                         

    4  ______________________________________________________________________                                                                         

    5  ______________________________________________________________________                                                                         

    6  ______________________________________________________________________                                                                         

    7  ______________________________________________________________________                                                                         

    8  ______________________________________________________________________                                                                         

    9  ______________________________________________________________________                                                                         

   10  ______________________________________________________________________                                                                         

   11  ______________________________________________________________________                                                                         

   12  ______________________________________________________________________                                                                       + 

     Use External File                        Exit    Cancel    Accept    FKey  

  Invoices: 1458 1457 1456 1455 and 1454                                        

The above screen is similar to the current screen except for several important features:

· The subject line is filled in automatically, but can be changed by the user

· The screen can be scrolled for very long messages.

· Use the HTML = Yes flag to either cut/paste HTML into the message text or click on the Use External File to enter a file name where the html file is located.  Note: one can either use a keyed message or use the external file.

· Use the Word Wrap to turn on and off  the word wrap feature.

Broadcast E-mail Support

In the past, ARC/400 allowed for the creation of a broadcast e-mail list which could be used by an external e-mail system to send e-mail to large groups of customers.  Now, the e-mail can be scheduled directly by ARC/400.  

  Up    Dn            Broadcast E-Mail Build from List       16:24:09   4/01/03 

 List: COSENTINO_ a simple description of the list file                   

 Campaign: Default: __________  Enter Contact Tag: Y  Update Campaign Counts: Y 

 Enter into Diary: N ____________________________________________               

                                                              Max Items: _______

 User ID: COSENTINO_  Use_Sales_Name: N Default_Sales_Div: ____                 

 From: Jay Cosentino____________ jaycos@cacorp.com______________________________
 Subject: _____________________________________________   HTML: N  WordWrap: Y  

    1  ______________________________________________________________________   

    2  ______________________________________________________________________                                                                         

    3  ______________________________________________________________________                                                                         

    4  ______________________________________________________________________                                                                         

    5  ______________________________________________________________________                                                                         

    6  ______________________________________________________________________                                                                         

    7  ______________________________________________________________________                                                                         

    8  ______________________________________________________________________                                                                         

    9  ______________________________________________________________________                                                                         

   10  ______________________________________________________________________                                                                         

   11  ______________________________________________________________________                                                                         

   12  ______________________________________________________________________ + 

     Use External File                        Exit    Cancel    Accept    FKey  

Broadcast e-mails work in conjunction with the Direct Mail screens.  Enter the selection criteria into the Direct Mail Selection screen.  Use the Direct Mail Review screen to view the quantity and the specific items selected.  Then, use the Broadcast E-Mail Build from List screen to create the e-mails for all customers in the selection list.

This screen works very similarly to the Direct Mail Build screen, except that it is specific for e-mails.  

If the Use Sales Name is set to Yes then the from address on the e-mail will be the sales person and his/her e-mail address.  In any case, if the sales person can not be determined or if the sales person does not have an e-mail address, the default from user and e-mail address specified on this screen will be used.

If the original Direct Mail screen did not filter for contacts with e-mail addresses (specified on the bottom of the Direct Mail List Selection Criteria screen), the e-mail will be skipped if no e-mail address is on record for the contact.  The contact in error remains on the original direct mail list so the requesting user can review the list after all of the e-mails are sent.

Fiscal Period Popup with Dates

A fiscal period is used on some reports either in place of a date range or in addition to a date range.  If one were to specify a fiscal period of 2003/01 then one would understand that this is the first month in the fiscal year 2003.  If the fiscal year starts at any time other than January 1 then one needs to be aware of the differences when specifying a fiscal period.

Now, one can enter a ? in the fiscal period field to view recent fiscal periods and the dates associated with each fiscal period.  This will make fiscal period selection easier to understand.

FYR                  Fiscal Period Dates                       

  Go To Code: __________    Exit    Cancel                     

                  1=Select 7=Details                           

 Sel  Code      Description___________________________________ 

  _ 2003/04    04/01/03 to 04/30/03                            

  _ 2003/03    03/01/03 to 03/31/03                            

  _ 2003/02    02/01/03 to 02/28/03                            

  _ 2003/01    01/01/03 to 01/31/03                            

  _ 2002/12    12/01/02 to 12/31/02                            

  _ 2002/11    11/01/02 to 11/30/02                            

  _ 2002/10    10/01/02 to 10/31/02                            

  _ 2002/09    09/01/02 to 09/30/02                            

  _ 2002/08    08/01/02 to 08/31/02                            

  _ 2002/07    07/01/02 to 07/31/02                            

  _ 2002/06    06/01/02 to 06/30/02                            

  _ 2002/05    05/01/02 to 05/31/02                            

  _ 2002/04    04/01/02 to 04/30/02                            

  _ 2002/03    03/01/02 to 03/31/02                            

                                                        Bottom

When version 8.6 is installed, the install program will initialize this information for the previous 12 months IF AND ONLY IF you are using a fiscal period equal to a calendar month.  In other cases, only the current fiscal period is initialized.  If you contact Computer Analytics with the fiscal periods and dates that you want added then this will be done at no charge.

Protecting Against Negative On-Hand Balances

Negative on-hand balances cause problems with inventory valuation and inventory balancing.  Of course, it is not possible to physically have less than zero items on-hand in a warehouse location, but negative balance will occur if other errors exist (such as an inaccurate data base balance).  

The most problematic negative on-hand balance situation relates to Manufacturing Bill of Material items.  When one adds a finished good to inventory, ARC/400 removes the components from inventory.  If any component does not have sufficient stock on-hand, a warning is given to the user.  If the user ignores the warning, the negative on-hand balance occurs.

The Mfg BoM situation has severe Cost of Goods implications as ARC/400 will estimate the cost of the component that is being added to the finished good.  If the component is a new item then the estimated cost is zero because there is no history.  If the history is wrong then the cost is wrong.  Then, later, when the component gets added to inventory, the inventory counts are fixed, but the cost is still a problem, especially if the receipt cost is different than ARC/400’s estimated cost of the item when is was included with the finished good costs.

The Mfg BoM situation is a problem when the component pricing is changed after the initial receipt using the Product Receipts List and Change screen.  ARC/400 will use the Receipt List and Change information to update the cost of all on-hand components but it does not update the cost of finished goods into which these components had been assembled.

Although the Protection Feature within ARC/400 Version 8.6 does not correct these problems, it is now able to disallow the receipt of a finished good if this receipt will drive any component on-hand quantity negative.  This option is available on the Company Control File, Warehouse & Shipping Controls.  See the Allow Negative On-Hand Balances question.  You must set to N, otherwise, negative on-hand balances will continue to be allowed.  

Inventory Valuation Check Report

The inventory valuation check report is the means to verify that the differences in the inventory valuation reports for a particular month equal to the detail inventory transactions.  The report takes the inventory valuation at the end of the month, subtracts the valuation at the beginning of the month and then compares the difference with the detail GL transactions during the month.  Any variance is reported on the report.

The report requires that GL detail transactions must be collected rather than the default of summary GL transactions.  In the Company Control File, General Ledger Account Number, be certain that the Create Detail GL Trans is set to Yes.  If not set to Yes, you should do this now.  The report will not be effective until the full month of detail GL transactions are collected for the month in question.

See the new menu options which are items 70, 71, and 72 on the Accounts Receivable menu.

                                                                              Inventory Valuation Check Exception Report

                                                                                    Computer Analytics

04/03/03  11:19:06                                                                Exception Report of Differences                                                                    PAGE    1

                                                                   Inventory Valuation Files vs. General Ledger Detail Transactions

Whse  Product                    End of Month      Weighted         End of Month           Beg of Month      Weighted         Beg of Month           Inventory Valuation       General Ledger

      Number                      Valuation        Avg Cost          Valuation              Valuation        Avg Cost          Valuation                 Difference              Valuation

                                     Qty                                                       Qty                                                       for Month               for Month

No records in query report.

* * *  E N D  O F  R E P O R T  * * *

                                                       exceptions printed when rounding and/or error exceeds a 1% valuation difference

The above report sample shows a report where all costs are properly matched in the valuation and the GL files.  This is ideal.  Exceptions would be noted.

One must note that these amounts will not be EXACTLY equal, but should be very close.  The reason is rounding.  Inventory valuation is calculated using the inventory quantity differences times the average cost in the FIFO/LIFO cost layers.  The GL valuation cost is calculated using the specific transaction quantity times the specific FIFO/LIFO cost layer.  However, all GL amounts are stored with two decimal places and all inventory valuation costs are stored with four decimal places.  

Inventory Integrity Check Reports

ARC/400 has long had methods and reports to identify and fix inventory integrity errors.  Now, these reports are more easily requested by using option 79 on the File Maintenance menu.

The reports selected are:

	· Audit of order on-loan quantities as compared to the warehouse on-loan quantities.
	This report should be empty.  If not, the ARC CHECK routine needs to be run.  See the Company Control File, ARC/400 System Parameters, ARC-CHECK Auto Run.  

	· Audit order quantities equal to warehouse quantities.
	This report should be empty.  If not, the ARC CHECK routine needs to be run.  See the Company Control File, ARC/400 System Parameters, ARC-CHECK Auto Run.  

	· Audit warehouse on-hand and on-loan quantities to bar code files and FIFO/LIFO cost layers.
	This report should be empty.  If not, the ARC CHECK routine needs to be run.  See the Company Control File, ARC/400 System Parameters, ARC-CHECK Auto Run.  Re-run this report again after the ARC-CHECK routine is complete.  

If the on-hand quantity is negative then the situation should be reviewed and corrected by the user.

If the sum of the on-hand plus the on-load quantities do not equal to the total bar codes (for bar coded products) then you should perform an Inventory Cycle Count for the product; this procedure will correct bar code records and counts.

	· Audit of order detail files for inconsistent quantities.
	This report should be empty.  If not, it is not immediately determinable if this is a problem or not.  Contact Computer Analytics.

	· Audit of warehouse quantities for negative or inconsistent quantities.
	This report should be empty.  If not, the ARC CHECK routine needs to be run.  See the Company Control File, ARC/400 System Parameters, ARC-CHECK Auto Run.  Re-run this report again after the ARC-CHECK routine is complete.  

If the on-hand quantity is negative then the situation should be reviewed and corrected by the user.


The ARC CHECK routine is a procedure within ARC/400 for correcting many common inventory integrity errors.  It is recommended that this procedure be run either daily or weekly.  To automatically run during normal nightly processing, see the Company Control File, ARC/400 System Parameters, ARC-CHECK Auto Run.  Set to D to run daily, set to S to run weekly on Saturday night, and set to X to force to run during the next nightly processing.

Changes to the Campaigns Recorded to Customer screen

This screen is very useful so one knows which campaigns have been used with the selected customer.  It displays a list along with whether this customer has responded to the campaign and what sales amounts are attributed to the campaign.  

                       Campaigns Recorded to a Customer                      

                          Bridgestone Firestone Inc                          

      1=Select  2=Campaign  4=Delete                                         

  Sel Campaign    Contact Name       Date Recorded  Response  Sales Amount   

   _  EDI                               04/07/03                       .00   

   _  NEWCAMP     Susan Mathewson       04/07/03       Y            400.00   

            Current Contact Only    New Entry               Cancel    FKey   

This version has expanded this concept by allowing the user to ADD a new campaign and to DELETE an old campaign.  The deletion is only allowed if there has been no activity for this customer with this campaign.  

If these new features are not desired, these features can be turned off by changing the menu option.  Set the Control 3 parameter to a D for display mode.
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