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Computer Analytics is pleased to announce version 8.1 of the ARC/400 Marketing and Distribution System.  

Error Corrections and Internal Improvements

ARC/400 has incorporated a variety of corrections and improvements that will increase the stability and reliability of the product.  

Return Reason Information

When an item is marked as returned from the customer, ARC/400 has always displayed the date in which the items has been returned.  However, not all such markings were actual customer returns.  There was no distinction between a customer return and a lost item as an example.

The return reason will now be displayed if the item has been marked with any reason other than RETURNED.  This will cause lost items, write off items, etc. to be properly displayed for complete information by the ARC/400 user.

                           ARC/400 - Invoice Inquiry         09:22:41   7/26/02 

Invoice #: RG 2162521                             Bill_To:  123456              

 Inv_Date: 05/25/02     Inv_Amt:           .00  Larry Johnson                

Ship_Date: 05/24/02                             Training Manager                                

    Order:  464574   1                          Acme Medical Supplies                        

 Ord_Date: 05/24/02       Sales: ARR   323                                      

     PO #:                 Ship: 001  UPSG                                      

                           Trk#:                                                

Sel Lin Tp Product_Name                             Unit_Amt   Qty  Line_Total  

 _    2 PV WHO SAYS WE CAN'T DO IT? LANCE ARMSTRO         .00      1         .00

   XX1088  P  VHS  Rep:  323              WRITE OFF     1 06/19/02               

 _    3 PV WHO SAYS WE CAN'T DO IT? LANCE ARMSTRO         .00      1         .00

   XX1088  P  WB   Rep:  323                                                    

  1=Select  2=Product  3=Annotations  4=Comments  5=Order   F3=Exit F6=Shipment 

 F7=Order F9=Addresses F10=Totals F15=Boxes F12=Cancel F20=Bill_To F24=Comments 

This information is provided on the Invoice Inquiry screen, the Customer History screen and the Product History screen. 

Inventory Transaction Comments

Comments can be recorded with any Inventory Transaction.  ARC/400 has long provided detail information about any and all inventory transactions from the Inventory Transaction Search screen (found on the File Maintenance menu and the Warehouse and Shipping menu).  Now additional information is provided by allowing one to key in any comments that might apply to the transaction which can then be recalled at a later time.

This feature is available from either the Inventory Adjustment screen or the Inventory Transaction Search screen.  In addition, if the user keys in any Customer Return comments on the Customer Return Screen then these comments are automatically added to be accessed in the same way.

            Whse: 001   ARC/400 - Inventory Transactions     09:36:21   7/26/02 

 Product #: _______ __ ____  Warehouse: 001  Date range: ________ to ________   

 BarCode: ______         Trans_Code: _ Customer #: _______ Vendor: _______      

  1=Select  2=Product_Inquiry  5=Inventory_Comments                             

Sel Product #     Whse   Date  Cd      Qty  Customer Vendor  PO/RMA  Adj Code   

 5 0000009 CH VHS  001 07/11/02 S         -1    1224                            

           FOR YOUR EYES ONLY                        COGS:           .0000      

           Ord:    1597  Ln:   11  Tp: PV                                       

   0000009 CH VHS  001 06/20/02 C          1   22291                 RETURNED   

           FOR YOUR EYES ONLY                        COGS:         -5.0000      

           Ord:    2214  Ln:    1  Tp: SL                                       

   M1         VHS  001 06/12/02 R          1                                    

     ___________________________________________________________________ 0      

     |                  Inventory Comments                              |     

     |      This is a set of comments that has just been keyed into     |       

     |      the system for later reference.________________________     |0      

     |      _______________________________________________________     |       

     |      Both the "5=Inventory_Comments" and appropriate product     |       

     |      numbers are displayed in purple to show available comments._|0      

       F3=Exit  F5=Restart                      F6=Accept  F12=Cancel         + 

Sending nightly ARC/400 Reports via e-mail

In the past, ARC/400 provided a flexible method of selecting reports and other functions to be run automatically during the nightly processing cycle.  See the Reports Control screen on the Systems Administrator menu.

ARC/400 has provided additional flexibility by giving the user the ability to either re-direct any report to a different printer or to send the report output to several users via e-mail.  

              Report Control Maintenance - Display Screen    10:09:41   7/26/02 

                             Change Mode                                        

            Exit ID . . . .  02        Frequency Code.  D    Printer: __________

            Sequence. . . .  AA        Day of Week . .  7     E-Mail: Y         

   E-Mail to Users: COSENTINO_ __________ __________ __________ __________      

 Distribution Text: __________________________________________________________  

  Descriptive Text: Daily Invoice Register____________________________________  

                    __________________________________________________________  

                    __________________________________________________________  

            Command Text. .                                                     

RUNQRY QRY(INVREGISTR) QRYFILE((COMP) (INVOIC15) (CUSTLOC))___________________  

         Last Maint Date: 06/03/94     Last Maint User ID: COSENTINO            

    F3=Exit   F4=Cmd ?    F6=Make Change     F7=List Mode   F10=Display Mode    

                          F12=Search Screen   F23=Delete   Page Up/Dn           

The above report control screen provides a “Printer” name field if the output should be sent to a different printer than other reports.  This is useful for directing reports to a different area of the company.  In addition, there are 5 spots for user ID’s to be entered.  If the E-Mail flag is set to Y (yes) then the report will be e-mailed to each of the specified users (assuming that the user has an e-mail address on record in the Users File.  

There are specific prerequisites that must be met in order for this feature to be used by  your organization.  See the detail instructions for complete information.

Sending Reports To Yourself Via Your Internal E-Mail

Reports can be selected and printed from various ARC/400 menus.  Now, many but not all reports are available to be received via e-mail.  The report selection screen will display the e-mail question.  Send to yourself by simply specifying Y in the e-mail question.

        Report Period Prompt         

         Daily Sales Report          

 Report_Date_(mm/dd/yy): 07/26/02    

           User_ID: COSENTINO_        

           Printer: __________                 

              File: __________                 

            E-mail: _                 

Completion_Message: Y                

      F6=Accept   F12=Cancel         

The e-mail is available only if the user has an e-mail address on file.  There are specific prerequisites that must be met in order for this feature to be used by  your organization.  See the detail instructions for complete information.

E-mail Invoices, Marketing Sheets, Purchase Orders, Packing Lists, Order Confirmations, AR Statements, Pro Forma Invoices

ARC/400 now provides the ability to e-mail customer documents similar to how these same documents had been faxed to customers in the past.  

The order search, the shipment search, the invoice search, AR Search, Purchase Order Search, Pro Forma Invoice Search, AR Statements Request, and Send a Fax Item screens have all been changed to allow for the sending of items via e-mail.  One might select the item to be sent via e-mail by keying in the selection option which is very similar to the selection of an item to be faxed in the past.  

Once the item or items are selected, a Send Using Your E-Mail screen is displayed to allow you to enter/change the recipients name and e-mail address, the subject of the e-mail, and a message text to be included with the e-mail.

                        Send Invoices Using Your E-Mail      10:53:01   7/26/02 

        Ms Susan Carter                      Scott Bader Company Ltd            

        Training and Development Mgr.        Wellingborough NN29 7RL UK         

     To: Susan Carter              suecarter/sbcl@scottbader.com______________                

   From: Jay Cosentino             jaycos@cacorp.com__________________________                            

  Subject: Here is the requested information______________                                    

           Susan, attached it the invoice copy that you requested in___            

           PDF format for you to read using Adobe Acrobat Reader.  It__           

           is the standard PDF like other items that are downloaded____             

           from the internet or included in various e-mails.  Let me___            

           know if you have any questions._____________________________                                      

           ____________________________________________________________                                                                     

           ____________________________________________________________                                                                     

           ____________________________________________________________                                                                     

           ____________________________________________________________                                                                     

           ____________________________________________________________                                                                     

           ____________________________________________________________                                                                     

               F3=Exit   F5=Refresh   F6=Accept   F12=Cancel                    

The Users File includes an option where the e-mail can be automatically sent back to the user’s usual e-mail account as a Blind Carbon Copy.  Go to the User File Maintenance on the Systems Administrator menu and select BBC_E_Mail_To_User = Y (yes).  

There are specific prerequisites that must be met in order for this feature to be used by  your organization.  In addition, if your organization has had these reports customized for any reason, your custom versions of the print programming will need to be upgraded to accommodate this new feature.  Such upgrading is provided by Computer Analytics on a request and additional fee basis.  See the detail instructions for complete information.

Purging of Data Files

ARC/400 keeps some temporary information that is used for reporting, call queue builds, broadcast fax builds, direct mail builds, mail list output, report output files, and AR Statements.  Usually, the user of this information will use the data within a very short time (same day) as when the data is built.  After the data is used (such as included in a direct mail list to an outside mail vendor), the data is pretty much useless.  After a while, this information will take up a considerable amount of disk space for no good reason.

With this release, ARC/400 includes a purge program to remove any data that is 30 days old or older.  This operates as a part of the nightly report control file (exit 06, sequence F).  To turn off this feature, change the report control file to a Frequency Code of “N” for Do Not Run.

AR Aging Control

The Output Type (detail or summary report) for an AR Aging report is specified when the AR Aging request is submitted from the AR menu.  However, this control has never been available for the automatic execution of this report.  Now, the Default Output Type can be specified in the Company Control File, Accounting System Controls 2.  With this set, automatic execution (as when this runs monthly during month-end processing) and manual execution (requested from menu) will use the specified value.

Weekly Execution of ARC CHECK

ARC CHECK is a utility that will identify and correct data base integrity errors that can creep into the ARC/400 data base.  It will assure that the order files and the inventory files are properly synchronized.  It will assure that summary information equals the detail information such as a customer’s AR Balance amount.

This utility has long been available in ARC/400.  In a recent release, a control was added to the Company Control File to automatically run this utility either daily or monthly.  Now, an additional option is provided to run the utility weekly on a Saturday night/Sunday morning as a part of the nightly processing.

It is highly recommended that either the daily or the weekly option should be selected by your organization.  This will assure that data base information is accurate and timely.  Go to the Systems Administrator menu and select the ARC/400 System Parameters.  Change the ARC-CHECK_Auto_Run to either a D (daily) or S (Saturday).  

MAILIST File Additions

The MAILIST file is the file output from the Direct Mail features of ARC/400.  Often, an organization will need to create a marketing list for an outside vendor (mail, fax or e-mail) to complete a marketing campaign.  This file contains the information necessary for multiple uses such as fax numbers, e-mail addresses, phone numbers, letter information, etc.  It is an all-purpose file.

New information in this file now includes:  industry code, market code, status code, organization type code, and source code.  Also includes the new field for the user’s telephone number (see next topic).  See page 7-103 in the manual for a list of previous fields included in the file. 

New User Phone Number Override

One can now enter a complete phone number for a user in the User File Maintenance screen.  The phone number is now included in the MAILIST file and in all letter files such as Standard Letters, and Preview Dunning, AR Dunning.

ARC/400 allows the entry of a single number in the Company Control File, Marketing Parameters.  This could be overridden in the Sales Division Table.  Now, the entry of a telephone number in the User File will override both of these numbers for that user.  If the user file phone number is not specified, the phone number to be used will be derived from either the sales division table or the company control file.

Campaigns Recorded to a Customer Screen

A campaign is a marketing initiative such as a Direct Mail or Broadcast E-mail or a Magazine Advertisement.  When ARC/400 creates the list of campaign recipients then ARC/400 will record who got the campaign.  Additionally, when the customer responds to the campaign or the customer purchases something related to the campaign then ARC/400 will record the fact.

In a sales situation, it is useful for a sales person to instantly know what campaigns have been associated with the customer and what results (if any yet) have been recorded.  There is now a new screen to provide this information.  It is the Campaigns Recorded to a Customer Screen.

One can access this screen by using option 33 in the Tele-Service Call Management screen or by displaying the SOLICITS (Marketing Solicitations) tag .  It will identify the contacts in the selected organization that have received the marketing initiative, whether they have responded to company personnel regarding the marketing initiative, and how much revenue has been invoiced relating to the marketing initiative.

                       Campaigns Recorded to a Customer                      

                         Acme Products Distribution Co.                           

 Sel   Campaign    Contact Name       Date Recorded  Response  Sales Amount  

  _    ANY         Benjamin Sisko        06/05/00       Y            240.00  

  _    ANY2        Benjamin Sisko        04/30/99       Y               .00  

  _    SAMPLE      Benjamin Sisko        09/04/98       N               .00  

      1=Select  2=Campaign      F3=Exit   F12=Cancel   F4=Contact_Toggle     

Note:  this screen is not a complete list of all campaigns.  A complete list is available by using the ? in the various campaign code field or by pressing F1 to display the Code Tables.  

Note:  the Tag fields are now accessible from both the Customer Search and the Contact List screens.

New Version 2.0 of ArcPcServer

The ArcPcServer is a bridge between the ARC/400 Marketing & Distribution system, which runs on an AS/400 server, and Microsoft Word, which runs on a network-attached PC.  Letter and label requests are made within the ARC/400 application.  These requests are sent to a PC, with the ArcPcServer running, to complete a mail merge.  The user has the options of automatically printing, saving and/or displaying (in a new window) the merged document.

This feature works for custom letter requests made by the sales force as well as other letter requests such as Preview Dunning, Labels, AR Dunning, Standard Letters, etc.

The changes to ArcPcServer for version 2.0 are:

· One can specify a separate template directory (Word main documents) and a personal directory (Word merged documents).

· One can specify if the output should be automatically saved, automatically printed, or displayed on screen for user review and possible additional changes.

· The password can be saved for future use.

· There are two install programs where one is for ArcPcServer User Mode which would be installed on any PC where that user will be selecting custom letters.  The other is for ArcPcServer Server Mode which is usually run on one PC to process all standard letters.  Although there are two install programs, both can be installed on the same PC.  

· Version 2.0 now supports Word 97, as well as Word 2000 and Word 2002.

· There are improved error messages in version 2.0.  

· There is no need to establish or change the PC’s classpath environmental variables.

See the documents in the following directory for complete information:  \\s1020000\QDLS\ARC400\PCSERVER where s1020000 is your AS/400 system name.

The ArcPcServer window is as follows:
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Sending E-Mail with ARC/400 

One can send reports and customer documents via e-mail that can be read by the receiving party using Adobe Acrobat Reader.  This is an alternative to printed reports and data file outputs.

To use this feature, the following are required:

· ARC/400 Version 8.1 or above.

· OS/400 Operating System V5R1 or above.

· IBM Infoprint Server Software (5722 IP1) which is a separately priced program product.  Contact your IBM business partner or IBM to obtain necessary licenses and installation support.

· SMTP Configured on AS/400 to either a) forward mail messages to your e-mail server, or b) act as the company’s primary e-mail server.

· Your e-mail server configured to relay messages from the AS/400 server to the internet.

Installation Requirements

Install or confirm the installation of licensed product 5722 IP1.  Use the  GO LICPGM command and then option 10 to display installed licensed programs.  If not installed, the product can be installed using option 11.  You will need your OS/400 Installation CDs that were supplied with the operating system.  A license is not required for about 70 days which is a built in grace period.  A license can be obtained from either your IBM business partner or IBM.

Configure Necessary Objects.  Enter the following commands on a command line to create the PSF Configuration Object and the Virtual E-mail Printer.  Enter these commands without making any changes to the object names or command options.

CRTPSFCFG PSFCFG(QGPL/PDF2EMAIL) 

RLSTMR(*SEC15) 

PDFGEN(*MAIL)         

PDFDEVTYPE(*IP40300) 

PDFMULT(*NO) 

PDFSENDER(ARC400)

PDFMAPPGM(ARC400UTIL/EMAILX)

TEXT(‘Send PDF as E-Mail’)         

CRTPSFCFG PSFCFG(QGPL/PDF2IFS) 

RLSTMR(*SEC15) 

PDFGEN(*STMF)         

PDFDEVTYPE(*IP40300) 

PDFDTAQ(ARC400UTIL/ARC_PDF_Q)

PDFDIR(‘/PDF’)

PDFPPRDWR1(*LETTER)

TEXT(‘Send PDF to IFS’)

CRTDEVPRT DEVD(ARC_EMAIL)

DEVCLS(*LAN)

TYPE(*IPDS)

MODEL(0)

LANATTACH(*IP)

AFP(*YES)

PORT(5003)

FONT(416 12)

RMTLOCNAME('127.0.0.1')

USRDFNOBJ(QGPL/PDF2EMAIL *PSFCFG)

TEXT(‘ARC/400 E-mail Support’)

CRTDEVPRT DEVD(ARC_PDF)

DEVCLS(*LAN)

TYPE(*IPDS)

MODEL(0)

LANATTACH(*IP)

AFP(*YES)

PORT(5001)

FONT(416 12)

RMTLOCNAME('127.0.0.1')

USRDFNOBJ(QGPL/PDF2IFS *PSFCFG)

TEXT(‘ARC/400 PDF Support’)

Configure the ARC/400 Report  Control File.  Exit 06 of the report control file (found on the Systems Administrator Menu) has four options that must be turned on to initiate these features.  All are in Exit 06; turn on sequence A, B, C and D by changing the Day of Week from 8 (do not run) to 7 (run everyday).

Configure the AS/400 for E-mail.  Use the CFGTCP command, option 20 (configure TCP applications), option 12 (configure SMTP), and option 3 (change SMTP attributes).  Autostart must be set to *YES.  Mail router must be set to the IP address of your e-mail server.  Allow relayed Mail must be set to *YES (OS/400 V5R1 and above only).  Note:  be certain that the AS/400 can ping the e-mail server.  If the e-mail server is outside of a firewall, the firewall must be configured to allow the e-mail past the firewall to the e-mail server.

Using the AS/400 as your company’s primary e-mail server is an option if you do not have an e-mail server locally.  Setting up the AS/400 as an e-mail server is well beyond the scope of this installation.  More information can be obtained from the IBM redbook SG24-4703-00 entitled AS/400 Electronic-Mail Capabilities.  Many organizations hire a consultant to set up their internal e-mail server systems.
Set up E-mail Addresses for ARC/400 users.  The ARC/400 User File has each user’s e-mail address.  This MUST be entered in order for ARC/400 to allow the user to use the e-mail feature.

Set up the ARC/400 Company Control File.  In the Fax Parameters, set the e-mail question to Y (yes).

TroubleShooting
1. When I send an email, my attachment is split up into more than one file and is currupted. How do I fix this? 
· For pre V4R3, create a data area QUSRSYS/QTMSNOSPLT. This will turn off message splitting. In V4R4 and up, the CHGPOPA command supports a *NOMAX value for the MSGSPLIT parameter. Once you have made this change, stop and restart your SMTP server.

2. I have the SNDDST command working and sending email, but ARC/400 doesn't seem to be sending any mails out. What can I check? 

· The problem is most likely the "from" address you are specifying on the SPL2EMAIL command is not valid and being rejected by your mail router. Use the SNDDST command and look at what "from" address is used by the system. This is what you should be using. Or, you should be using: user@host.domain Where HOST and DOMAIN can be found on CFGTCP option 12. It usually looks like: brad@as400name.domain.com. If you specify just the domain name (no host) your mail router may think you're trying to spoof it and not send the mail.

If you are a European customer and the above does not help, the problem could be with the @ symbol used in the email addresses. I have had many European customers let me know that substituting the § character for the @ character solves their sending problems. This seems to be an IBM related problem.

3. how to configure an SMTP gateway on your iSeries 400 so you can send E-mail messages. 

· Your iSeries 400 does not have to be the mail server; you will be able to specify the mail server’s IP address during setup. Once completed, you will later be able to route your system messages to an E-mail address, and the iSeries 400 will automatically route to your mail server. Your mail server will then deliver the message as it normally would; either routing internally or sending to the Internet. The message is just like any other SMTP E-mail message; you will be able to receive it with any SMTP-compatible client, such as Lotus Notes, Domino, Microsoft Exchange, etc.
· Type CHGDSTA and press F4. If ‘Route to SMTP gateway’ is *NONE, continue with the following:

· Using CFGTCP, Option 10=Work with TCP/IP host table entries, check to see if your mail server name is in the table.  If not in the list, you can use the server’s IP address instead of the server’s name in steps 2 and 3.

· From the command line, type PING mail-server-name to verify connection is working properly.  

· Using CHGSMTPA, verify AUTOSTART(*YES) and MAILROUTER(mail-server-name).

· Run the following commands:

· ADDDIRE USRID(INTERNET GATEWAY)   USRD(‘Internet SMTP gateway’) SYSNAME(INTERNET)  PREFADR(NETUSRID *IBM ATCONTXT)

· CHGDSTA SMTPRTE(INTERNET GATEWAY)

· Verify server applications are started: STRTCPSVR *SMTP
· Send a test message:

·           SNDDST TYPE(*LMSG) TOINTNET(E-mail address)    
                 DSTD(‘Test’) LMSG(‘Test message’)
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