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Computer Analytics is pleased to announce version 7.5 of the ARC/400 Marketing and Distribution System.  

This version of ARC/400 is provided primarily as a maintenance release to improve the reliability and stability of version 7.4 which was release last December.  Regardless of whether you have already installed version 7.4 or not, it is desirable to install version 7.5 at your earliest convenience.

Auto Roll All Ship Data in Order Entry

Shipping data that is entered onto a line item can be automatically copied into the next line item.  This is particularly useful when entering multiple lines on an order with common shipping data.  The shipping data items that are copied: Ship Date, Shipping Method, and Need by Date.  If the item is a returnable item such as a preview or rental, the following are also copied:  Use From Date, Use To Date, Back By Date, Use Days, Transit Days, and Back Method.

                      Order Entry Defaults Screen                     

               default      auto                    default      auto 

  Line Type. . .  PV          N  Discount Reason        ____      N   

  Warehouse. . .  ____        N  Discount Percentage    _____.00  N   

  Ship Method. .  ______      N  Unit Shipping Charge   _____.00  N   

  Sales Person .  ___         N  Unit Insurance Charge  _____.00  N   

  Sales Division  MAIN        N  Taxable Flag .         Y             

  Promotion Code  __________  N  Promised Date.         ________  N   

  Commissionable  Y           N  Hold Until Date        ________  N   

  All Ship Data.              N  Requested Date         ________  N   

 F1=Codes  F3=End_Order  F4=Order_Addresses      F6=Accept  F7=Totals 

  F8=Header   F12=Cancel   F14=Hold   F18=New_Contact   F24=Comments  

To activate this feature in the Order Entry Defaults Screen, set the “auto” column to Y for the All Ship Date field.

Orders Waiting Credit Card Approval Report

A new credit card report is added to make it easier to identify orders that require AR Entry of Prepayment.  This report can be run from the AR menu to list all orders where the Pre-Pay hold has been entered, but the release of the Pre-Pay hold has yet to occur.  Since the Pre-Pay hold is automatically released when the prepayment is entered into AR, this report is very useful in determining what needs to be entered into AR and what does not.

See the last page for an example of this report.

Customer Search Change

New feature 1:  For large searches, the screen will stop after reading 1000 records and every 1000 records after that.  This will give the user the option of continuing by pressing ENTER or canceling the search by pressing ANY function key.  The screen will display these instructions for the user.

New feature 2:  The 3 keyword fields are replaced with one larger keyword field.  The user will now have the opportunity to use 5 keywords instead of 3 as in the past.  Just separate the keywords with one or more blanks (or punctuation).  The keywords will essentially work the same.  

New feature 3:  The Customer Search selection screen has a new MODE field.  This will accept either a L for location or a C for contact (use a ? in field to get a list).  The Location mode will work exactly like the old customer search display and this is the default if the user does not specify anything.  The contact mode will display the location as in the past, but will follow this up with the contacts at the location.  If the keyword selected a contact last name keyword, only that contact will be displayed and others will not be displayed.  If you have questions, just try it!

New feature 4: The Customer Search display will be retained under certain circumstances and this is controlled by the Menu Control File.  We use a "P" in the first control field.  Essentially, all menu usages of the Customer Search will use this feature.  No imbedded uses of Customer Search (i.e. from within other screens) will use this feature.   

This feature will cause the display to be retained even if the user presses F3 and returns to the menu.  Just enter customer search again.  However, there are usages of the Customer Search that will not use this feature such as within Order Entry.  There are situations where the memory of the last screen will not be maintained.  

New feature 5:  the search logic has been improved to provide faster searches in some circumstances.  
Comp:  0              ARC/400 - Customer Location Search    12:10:32   4/23/01 

 Key_Words/Name: WILSON________________________   Location #: _______  Mode: C  

 Phone #: _____________ Zip: ________   State: __   Org: ____ User: _________   

 Filters: Market: ____ S_Div: ____ Rep#: ____ Parent_Only: N Status: ACTIVE____ 

  1=Select  2=Change  3=Display  4=Note_Pad  5=Diary  6=Contacts  7=Telephone   

8=History  C=Clone  O=Order_Search  P=Parent  X=Ship/Bill  S=Sold  E=Order_Entry

 opt locn#  organization name              city                      search key 

  _   1082  AARP                           Washington           DC   WILSON     

   PROSPECT 601 E Street NW                S/B/Sh: N N N Mkt: B/G  Org: DRCT    

  _   1082  Ms. Carola Wilson                                        WILSON     

   PROSPECT                                S/B/Sh: N N N Mkt: B/G               

  _   2210  Albright & Wilson              Sumerville           SC   WILSON     

   PROSPECT 101 Smithfield                 S/B/Sh: N N N Mkt: B/G  Org: DRCT    

  _   2210  Mr. Bill Helfenftein                                     WILSON     

   PROSPECT                                S/B/Sh: N N N Mkt: B/G               

  _  11819  wendy's International          CHICAGO              IL   WILSON     

   PROSPECT                                S/B/Sh: N N N           Org: *TEI    

  _  11819  Mr. Harry Wilson                                         WILSON     

   PROSPECT                                S/B/Sh: N N N                        

  _  18309  ATT Universal Card Services    Jacksonville         FL   WILSON     

   PROSPECT 8787 Bay Pine Road             S/B/Sh: N N N Mkt: 8    Org: CUST  + 

 F3=Exit  F5=Restart_Scan  F6=Add_Location  F11=Fold  F12=Cancel  F15=New Cust  

Product Search Change

The Product Search screen will provide the same keyword feature as the Customer Search screen.  The 3 keyword fields are replaced with one larger keyword field.  The user will now have the opportunity to use 5 keywords instead of 3 as in the past.  Just separate the keywords with one or more blanks (or punctuation).  The keywords will essentially work the same.

Comp:  0              ARC/400 - Product Search & Inquiry    12:18:09   4/23/01 

 Product: _______ __ ____  Key Word/Subject: PARADIGM MASTERY_____________      

 Source: __________ Coll: __________ Tag: __________  __________  Stat: ________         

 Filters: Mfg? N Active? Y  Version: __ Extension: ____ Whse: ___ Usage: _      

 1=Select  3=Display  4=Annotations  5=Benefits  6=Substitutions  7=Cross_Sell  

sel         product description                     collection        status    

 _ PMAST1  PARADIGM MASTERY SERIES                  CO              ACTIVE      

           016032                                           Line: MR            

                      F3=Exit  F5=Refresh  F11=Fold  F12=Cancel                 

Drop Ship PO Added to Shipment Search

The drop ship PO number has been added to the Shipment Search screen.  This is a useful addition to the Supplier Drop Ship feature added in version 7.4

Comp:  0  Whse: 001  ARC/400 - Shipment Search & List       12:24:19   4/23/01 

 Shipment #: _______ ___   Warehouse: 001  Date_range: ________ to ________     

 Customer #: ShipTo- _______ SoldTo- _______ Shipper: __________ Rush_only: N   

 Product #: _______ __ ____  Ship_Method: ______  Tracking#: __________________ 

 DropShip_PO#: _______                                      Not_shipped_only: Y 

 F3=Exit  F10=Product_Search          F20=Ship_To_Search            F12=Cancel  

Credit Memo List

The list of credit memos that is displayed when reviewing credit memos for an existing invoice will now display the entry user, entry date, approval user and approval date.

ARC for Word

ARC/400 has long used the IBM product OfficeVision to perform word processing, direct mail and related functions.  This choice of OfficeVision was the result of the high degree of integration between the operating system and application programs, such as ARC/400.  However, no one has ever considered OfficeVision to be a modern word processor; it is difficult to use and difficult to learn.

IBM has recognized this and is now prepared to withdraw support of the OfficeVision product beginning with V5R1 (version 5, release 1) of their operating system (to be released in summer of 2001).  So, where does this leave applications such as ARC/400 that rely upon OfficeVision?  Well, it is not good news, as it requires ARC/400 to find another method of providing the functionality that is required by ARC/400 users.

In our strategic look at this problem, we evaluated several options and have concluded that Microsoft Word is the product that will provide the feature set that we are looking for and the usefulness required by our clients.  Therefore, beginning with version 7.5 of ARC/400, we are supporting a set of features called “ARC for Word”.  

With this feature, you will be able to use letters on the ARC/400 in a way similar to the way you did in the past.  The difference is that all letter requests will be downloaded to a PC running Microsoft Word for the mail merge and printing of the letter.

ARC for Word is a feature that will be supported by ARC/400 on IBM i-series computers (formally AS/400) using the IBM Operating System V4R3 and above.  It will not be supported on CICS machines running V3R2.

Note:  as long as you continue to use OfficeVision and you elect not to use ARC for Word, you can continue to operate as you do now.  It is not required to abandon OfficeVision until you upgrade your AS/400 operating system to V5R1 or above.

See the attached for complete information.

Note:  As set of sample Word letters was left off the installation for version 7.5 of ARC/400.  To obtain a copy of these, please request a copy to Support@cacorp.com and these will be e-mailed to you.

Sample of the Orders Waiting Credit Card Approval Report

04/23/01  11:46:48                                                                   Orders Waiting Credit Card Approval          

Entry     Who Entered  Organization Name                     Credit    Open A/R          Open       AR       Order   Credit    Expiration  Credit Card           Credit Card                 Payment 

Date                                                          Limit    Balance         Bookings   Status     Number   Card        Date     Number                Name on Card                Amount  

03/27/01  KOSNIK       Example Bill To Customer Name       2,000.00         .00          105.00   OK           1595            2001-01-01  1234-12-1234-1234                                  155.00

ARC/400 Marketing & Distribution System

ArcPcServer Application

The ArcPcServer is a bridge between the ARC/400 system, which runs on an AS/400 server, and Microsoft Word, which runs on a network-attached PC.  Letter and label requests are made in a variety of locations within the ARC/400 application.  These requests are sent to a PC, with the ArcPcServer running, to complete a mail merge and then save or display the merged document.

Setting ARC/400 to operate in ARC for Microsoft Word mode

· ArcPcServer only operates if the ARC/400 is set up in ARC for Word mode.  Otherwise, the ArcPcServer will never find any documents.  

· Setting the ARC/400 to operate in ARC for Word mode will eliminate any use of OfficeVision by the ARC/400.  Documents that may have been created for OfficeVision will not be used, as they are not compatible with Microsoft Word.

· In the Company Control File, marketing system parameters, set the Letter Folder to *WORD.  The Letter Print Device should be left blank.  The labels print device should be left blank if you will be printing labels.  If you will not be printing labels, enter NONE
· In the Company Control File, preview transactions control fields, check to see if the Preview Dunning Active is set to any value other than 8 (does not run).  If so, change the Dunning Folder and the letter/label devices as in the above bullet.

· In the Company Control File, Accounting AR Dunning control fields, check to see if the AR Dunning Active is set to any value other than 8 (does not run).  If so, change the Dunning Folder and the letter/label devices as in the above bullet.

· When ARC for Word is active on the ARC/400, various OfficeVision functions will not be available.  In all cases, a similar function is available with ArcPcServer and Microsoft Word.

ArcPcServer operates in either user mode or server mode.  

· In user mode, the letter or label request will cause the word document to be merged with the ARC/400 data source, which is the selected customer's name, address, and related information.  The user can then modify the letter and do whatever with the letter that the user sees fit.  The user is responsible for printing, saving or otherwise completing the letter request.

ARC/400 will process a document in user mode only from the TeleService Letter Select screen and only when the user requests a custom letter.  In all other circumstances, the letter and/or label are processed in server mode. (all server mode letters and labels are processed by a single PC for this purpose)

· Server Mode is typically used on an unattended PC where the letters are processed in background.  The PC is left running with ARC/400 serving the letter requests without human intervention.  All letters and labels are saved in the PC document directory specified on the ArcPcServer window.

Using Saved Documents,

· All saved documents are stored in the same document folder (directory) as the letter templates.  This folder is specified on the ArcPcServer window as the PC Document Path.  The saved documents will have a name similar to 00003833.doc.  This name will correspond to the merge data source file on the AS/400 with a name of 00003833.txt.  

· It is the user’s responsibility to review and eventually print these documents.

To install the ArcPcServer, 

· Verify that Microsoft Word is installed on each PC that uses ArcPcServer.  The minimum version of Word that is supported is Microsoft Word 2000.

· For older PC’s, install a current version of the Java Virtual Machine on the PC.  These are found at www.sun.com.  The Java 1.3 Runtime JDK is also found on the AS/400 in the \qdls\arc400\pcserver directory.  If you are not certain of the status of the Java version on the PC, complete this step after you experience runtime errors with ArcPcServer.

· Using Network Neighborhood, find the AS/400 and look for the path \qdls\arc400\pcserver.  If you cannot access this path, see your network administrator for security access and privileges.  Double click on the ArcWord.exe, which is a self-extracting zip file.  This program will extract the correct programs to your c:\ArcPcServer directory.

Note: if your access to the AS/400 is slow, such as in a dial-up access to an ISP, this unzipping may take a long time, such as 30 to 60 minutes.  The download file is over 4MB in size.

· In your ArcPcServer directory, right click on the ArcPcServer.exe.  Use the SendTo option or the Create Shortcut option to create a desktop icon.

· You must add the following to your classpath environmental variable.  

· Windows 98:  From the run dialog box, type msconfig.  You will need to edit your Autoexec.bat file.  At the end of the Autoexec.bat, add the following:
SET CLASSPATH=%CLASSPATH%;c:\ArcPcServer\jt400.jar

· Windows NT:  Right click on My Computer and then click on properties.  The environment tab will contain the classpath, which should be specified as: 
SET CLASSPATH=%CLASSPATH%;c:\ArcPcServer\jt400.jar

· Reboot the PC.

To run ArcPcServer,

· Double click on the ArcPcServer icon on your desktop.

· Enter the following:

· The name of the AS/400.

· Your user id for the AS/400

· Your password for the AS/400

· The library name of your ARC/400 system.  Usually, it is ARC400FILE.

· The path to your PC Documents.  Use the browse to select ANY document in the PC document directory.

· If you are operating this PC in Server Mode, check the box.

· Click on Connect.

· Your responses (except for the password) will be saved in the System Registry for easy entry next time.  Any changes to the values in the window will change the registry for updated values next time.

· Once connected, the window will be minimized and can be forgotten about.  

Setting Up PC Documents,

· The ARC/400 system uses certain documents for special purposes, such as AR Dunning, Preview/Rental Dunning, etc.  These document names are set in the ARC/400 Company Control File.  Default names and default documents are available.

· In addition to these certain documents, users can create their own standard letters and labels.  Then, users can select the letter during their work and have the customer’s information merged with the letter for a very quickly prepared letter to the customer.

· To set up letters, use the Standard Letter Maintenance function on the TeleService Management menu.  This process informs the ARC/400 that a standard letter exists.

· In all cases where a Standard Letter is set up (see ARC/400 Standard Letter Maintenance on the TeleService Management menu), the letter must be created and saved on the PC network in a shared directory that all users of the ArcPcServer can access.  Each letter must be set up as a Mail Merge document with merge field codes for the field names that will be passed to it by ARC/400.



Trouble Guide,

· Some older computers will have an outdated version of the Java Virtual Machine installed.  Download the current JDK from www.sun.com or download the Java 1.3 Runtime JDK from the \qdls\arc400\pcserver directory, which also contained the ArcWord.exe application.  

· Runtime error in module MSJAVA.DLL.  This error is caused by an incorrect version of word installed.  ArcPcServer requires Microsoft Word 2000 or better.

· Runtime error Class Not Found when first starting the ArcPcServer application.  This is caused by an incorrect CLASSPATH specified.  Review the instructions and change the Classpath.

Merge Field Codes

Standard Letter

	Field Name
	Merge Field Name

	Salutation
	Sal

	First Name
	Fname

	Last Name
	Lname

	Job Title
	Title

	Department or Mail Drop
	Dept

	Company Name
	Company

	First Address Line
	Address

	Second Address Line
	Address2

	Third Address Line
	Address3

	City
	City

	State Code
	State

	Zip/Post Code
	Zip

	Zip Plus
	Zipplus

	County
	County

	Customer Number
	Customer

	Contact Number
	Contact

	Campaign Code
	Campaign

	Letter Greetings Line
	Greetings

	User (sales person) name
	Username

	User phone
	Userphone

	User job title
	Usertitle

	User E-Mail Address
	Useremail

	Country name
	countryname

	Product name
	Productname

	Enclosure code
	Enclosure

	Enclosure code
	Enclosure1

	Enclosure code
	Enclosure2

	Enclosure code 
	Enclosure3

	Enclosure code
	Enclosure4


· At the end of this document is a sample letter with the merge fields as above.

· A best practice is to put all standard letters and labels in one directory on a shared drive that all users have access to.  Then it is this directory and path that all users will use in their ArcPcServer set up window.

AR Dunning Letters

	Field Name
	Merge Field Name

	Salutation
	Sal

	First Name
	Fname

	Last Name
	Lname

	Job Title
	Title

	Department or Mail Drop
	Dept

	Company Name
	Company

	First Address Line
	Address

	Second Address Line
	Address2

	Third Address Line
	Address3

	City
	City

	State Code
	State

	Zip/Post Code
	Zip

	Zip Plus
	Zipplus

	County
	County

	Customer Number
	Customer

	Contact Number
	Contact

	User (sales person) name
	Username

	User phone
	Userphone

	User job title
	Usertitle

	User E-Mail Address
	Useremail

	Country name
	countryname

	Invoice Date
	Inv_date1

	Invoice Type
	Inv_type1

	Invoice Number
	Invoice_no1

	Customer PO Number
	PO_no1

	Order Number
	Order_no1

	Invoice Amount (balance
	Amount1


Note: the last 6 fields represent only the first invoice of 12 possible invoices that may be included on this one letter.  The field names for the remaining 11 invoices are the same as the first invoice except that the 1 is substituted with 2 through 12.

Standard Label

	Field Name
	Merge Field Name

	Salutation
	Sal

	First Name
	Fname

	Last Name
	Lname

	Job Title
	Title

	Department or Mail Drop
	Dept

	Company Name
	Company

	First Address Line
	Address

	Second Address Line
	Address2

	Third Address Line
	Address3

	City
	City

	State Code
	State

	Zip/Post Code
	Zip

	Zip Plus
	Zipplus

	County
	County

	User (sales person) name
	Username

	User phone
	Userphone

	User job title
	Usertitle

	Country name
	countryname


Preview Dunning Letters

	Field Name
	Merge Field Name

	Salutation
	Sal

	First Name
	Fname

	Last Name
	Lname

	Job Title
	Title

	Department or Mail Drop
	Dept

	Company Name
	Company

	First Address Line
	Address

	Second Address Line
	Address2

	Third Address Line
	Address3

	City
	City

	State Code
	State

	Zip/Post Code
	Zip

	Zip Plus
	Zipplus

	County
	County

	Customer Number
	Customer

	Contact Number
	Contact

	User (sales person) name
	Username

	User phone
	Userphone

	User job title
	Usertitle

	User E-Mail Address
	Useremail

	Country name
	countryname

	Order Number
	Order_no1

	Line Number
	Line_no1

	Ship Date
	Ship_date1

	Quantity
	Quantity1

	Product Code
	Product1

	Product Version Code
	Version1

	Product Extension Code
	Extension1

	Product Name (line 1 only)
	Prod_name1

	Sale list price of product
	Amount1


Note: the last 8 fields represent only the first item of 12 possible items that may be included on this one letter.  The field names for the remaining 11 items are the same as the first invoice except that the 1 is substituted with 2 through 12.

Sample Letter

«sal» «fname» «lname»
«title»
«dept»
«company»
«address»
«address2»
«address3»
«city», «state»  «zip»-«zipplus»
«countryname»
«greetings»
This is a sample letter to see if the mail merge works.

Sincerely Yours,

«username»
«usertitle»
enclosures: «enclosure», «enclosure1», «enclosure2», «enclosure3», «enclosure4»
Computer Analytics Consulting Group, Inc.   10700 Higgins Road, Suite 350, Rosemont, Illinois 60018-3724

(847) 297-5290   Fax (847) 297-8680  email: cac@cacorp.com
Computer Analytics Consulting Group, Inc.   10700 Higgins Road, Suite 350, Rosemont, Illinois 60018-3724

(847) 297-5290   Fax (847) 297-8680  email: cac@cacorp.com  web: www.cacorp.com

