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Computer Analytics is pleased to announce version 7.4 of the ARC/400 Marketing and Distribution System.  

Error Corrections and Internal Improvements

ARC/400 has incorporated a variety of corrections and improvements that will increase the stability and reliability of the product.  

Improved Performance

The newest release has incorporated new programming techniques that will slightly improve the overall performance of ARC/400.  For fast machines, this may not be noticeable, but it is surely happening.  Slower machines may experience a slight improvement in response times.

In technical jargon, ARC/400 has incorporated the Integrated Language Environment techniques, which greatly improves the amount of time it takes to issue a dynamic call.  Modules, which had been previously called over and over again, are linked with their calling program at the time of program creation rather than at the time of program execution.  This will increase the amount of disk space required by ARC/400.  It is not recommended that this new version be installed on any machine that has reached 85% disk capacity; additional disk should be purchased in these circumstances.

Support for Distributor Sales and Supplier Drop Ship in Versions 7.2 and 7.4

The past release of ARC/400 along with this release has significantly improved the support for distributor sales and supplier drop ship support.  We encourage your adoption of these new procedures if distributor sales or supplier drop ship applies to your business.

Note the sections in this document entitled: Supplier Drop Ship Feature and PO Changes to Accommodate Distributor Sales and AR Statements support for Distributor Sales.  Also note that ARC/400 determines if a location is a distributor by the organization type of DIST; for these features to work, one must strictly adhered to this rule.

Distributor Commissions 

In the past, distributor commissions were often handled by making the distributor an internal sales person when billing to the end user or by merely discounting the sale price of the item when billing to the distributor.  These methods have and can continue to work well.  

Now, there is a specific Distributor Commission feature.  When, the Sold-To customer is a distributor (i.e. the Organization Type is DIST), a new distributor commission field will display on the Order Line Item screen.

 Comp:  0                  ARC/400 - Order Line Item         13:40:42   7/03/00 

                                   Entry Mode                                   

 Order:    1483 Tp: RG St: OP  Sold to:   22305 Outside Distributor             

 Line #       1 Tp: SL St: OP                                                   

 Item 0000002 CH VHS  DR. NO                                   Warehouse: 001   

 Qty: Ord:_____1   Res:     0   B/O:     1                                      

 Unit Amt Price: ____29.98            Disc_%: ___.00  Rsn:      List: ____29.98 

        Freight: _____.00  Promo: __________                                    

         Insurc: _____.00  Tax: Y Ship/Bill_With_Line: ____0 Special: ________  

                           Source: __________ Royalty: ________ GL#: __________ 

 Ship Dates: Next: 07/03/00   Promsd: ________                    Hold:________ 

             Out_Method: UPS2__                                                 

 Sales:                                                                         

 Div CHAN Rep __10  _____% Cosentino, Jay                                       

 Div ____ Rep ____                                                              

 DIST_Commission: _35.00% Commission_Flag: Y Check_Rights: Y                    

 F1=Codes  F3=End_Order  F6=Accept  F9=Next_Line  F11=New_Line  F12=Cancel      

     F2=Defaults  F4=Order_Addresses      F7=Totals  F8=Header  F10=Prod_Inq    

F16=Stock  F17=Available  F19=Contact  F21=Company  F23=Cancel_Ln  F24=Comments 

The concept:  All distributor orders will use the distributor as the Sold-To customer.  It is important that all distributors be coded with an organization type of DIST so ARC/400 knows that the Sold-To is a distributor.  The Ship-To customer is the end-user.  The Bill-To customer is either the end user or the distributor, depending upon the situation.

The order line item will contain a new field for DIST Commissions.  This field will only display for sales to a distributor.  The order will show all totals and amounts without calculating the commission, as this will be done when the invoice is created.  Sales bookings and internal commissions will occur at the full amount without regard for the distributor commission.

If the invoice is sent to the distributor then the commission will be deducted from the invoice.  General ledger transactions will be created for Sales, AR and DIST Commissions Payable (see the company control file).  If the invoice is sent to the end user, the commission is not deducted from the invoice.  Reports are available in this case to manage the accrual and payment of the commissions.  See the Sales Commission menu for these reports.

Invoices will have a new line item DIST Commissions that is displayed immediately before the grand total for the invoice, backing out the commission from the total due.  Please note:  for customers with custom modifications to their invoice print program, you must inform Computer Analytics if you will be using this feature so the feature can be added to your custom print program.

Sales are always booked at the full amount of the sale (without consideration for the commissions).  Any credit memo processed against the invoice will have the commissions backed out in the same proportion as the credit (allowing correctly for partial credits).

Royalty base amounts are calculated after the commission is deducted from the sale amount.  The royalty system always maintains both the invoice register amount and the royalty base amount so that royalties can be matched against the invoice register.

The invoice totals screen will clearly identify the distributor commission when the invoice totals are displayed.

                          Invoice:    1231                               

                            --Invoiced--   --Credited--   -Net_Amount-   

  Product Line Items              569.62            .00         569.62   

  Shipping Charges                   .00            .00            .00   

  Insurance Charges                  .00            .00            .00   

  Handling Charges                   .00            .00            .00   

  Tax Charges                      45.57            .00          45.57   

  Distributor Commissions         170.81-           .00         170.81-  

  Totals for Invoice:             444.38            .00         444.38   

                               F12=Return                                

Two reports are available for managing the payment of commissions.  An accrual report is available by specifying the fiscal period to include.  The report will show all commissions.  A paid report is also available to show the total end-user invoices with the paid date for payment to each distributor.

Note:  distributor commissions have no affect on internal sales people commissions.

Commission percentages are calculated using the DIST RULES tag in the distributor’s location maintenance screen.  This method is based upon the Collection code in the product record and either the Product Type (table 953) or the extension code (table 828).  If another method of calculating the distributor commission is required then contact Computer Analytics for a quotation.

Supplier Drop Ship Feature

See the write up on this feature that is attached to the end of this document.

PO Changes to Accommodate Distributor Sales

A distributor sale transaction requires two PO numbers to be tracked and maintained based upon how the order is entered.  For this discussion, all distributors will be determined with an Organization Type of “DIST”.  Based upon where the item is shipped (distributor or end user) and who receives the invoice (distributor or end user), the two different PO’s will be handled differently.

In order entry, the PO number should always be set to the end-user PO number.  The distributor PO should be set to the Xref Number for cross-referencing this order with both the distributor and the end user.  Both of these numbers may be entered and changed on the Order Header screen and the End Order screen.

Order search and invoice search will allow for the searching of either number.  This search allows for generic searching so a partial number will find PO number beginning with the number that is entered.

Shipping Considerations

If the Ship-To customer is a distributor AND a cross reference PO is entered, this cross reference PO will be used for Shipment Acknowledgment screens, Packing Lists and Carrier Interface files/screens (if used).  For all other situations, the end user PO number will be used for these documents and screens.

Invoice Considerations

If the Bill-To customer is a distributor AND a cross reference PO is entered, this cross reference PO will be used for the printed invoice, the invoice inquiry screen, cash receipts, and AR Statements.

AR Statements Support for Distributor Sales

The AR Statement generally identifies the Sold-To customer for the invoice being reported upon on the Statement.  This is not appropriate if the Bill-To is a distributor since they are usually interested in the Ship-To customer.  Now, if the Bill-To has an organization type of DIST then the Ship-To customer will be printed on the statement instead of the sold-to customer.  

Note:  if your organization has had a custom modification to the ARC/400 standard AR Statement then this feature will require some minor additional programming by ARC/400 to accommodate this new feature.  

Product Usage Field Support

A new field has been created for products called USAGE.  This field is meant to describe the general usage of a product, such as Preview, Rental, etc.  You can use any values that have meaning for your business.

The product search screen then includes a filter for Usage so a product search can include or exclude products with certain usage values.

Comp:  0          ARC/400 - Product Search & Maintenance    12:06:44  12/18/00 

 Product: _______ __ ____  Key Word/Subject: __________ __________ __________   

 Source: __________ Coll: __________ Tag: __________ __________  Stat: ________ 

 Filters: Mfg? N Active? Y  Version: __ Extension: ____ Whse: ___ Usage: _      

                      F3=Exit  F5=Refresh            F12=Cancel                 

The usage field may be updated on Screen 2 of the Product Extension Screen.

Call Queue List Review and Change - Additional Sort Selection

The call queue List Review and Change screen now has an additional sort selection based upon the call queue.  The call queue is included in the list as “Whose Q” to identify whose call queue the item will be added to when the call queue is built.

ARCCHECK Processing Support

ARCCHECK has been a procedure for fixing inventory data that is corrupted when power is lost, a workstation window is abruptly closed, etc.   For example, one may notice that the warehouse screen for a product shows 10 units as reserved for orders, but you cannot find the orders.  Or, you find negative numbers that do not make sense.  Or, many other weird inventory count problems.  But please note that the ARCCHECK procedure will never change the on-hand counts; only the supporting data.

In the past, this procedure required the entry and scheduling of the ARCCHECK by the user.  Now, this can be done by ARC/400 itself.

On the Company Control File, ARC/400 System Parameters, note the new field for ARC-CHECK Auto Run.  If this field is set to an “X” then ARCCHECK will be run one time at the beginning of the next Nightly Processing.  If set to a ‘M” then ARCCHECK will be run monthly at the beginning of any fiscal month processing.

Therefore, when an inventory problem is identified, setting the Company Control File field to an “X” will generally fix the problem.

Support for Bar Coded Components of a Manufacturing Bill of Material

In the past, there was a restriction that Mfg. BoM components could not be serially bar coded items.  This restriction is being eliminated with this release.

There is now the requirement that the finished good Mfg BoM must be serially bar coded if any component is serially bar coded, but this just makes sense to do it this way.

When a bar coded Mfg BoM finished good item is added into inventory, any bar coded components will be required to be scanned, immediately after each finished good item is scanned.  If the Disassembly Tool within the Inventory Adjustment screen is used then the components will be returned back to active inventory.  The bar code status screen will display the correct status of components including the bar code of the finished good within which the component is included.

Changing a Receipt Cost After Receiving

In the past, it had been very difficult, if not impossible to change the cost of an item after the item had been received into inventory.  Now, a screen and process is available to perform this function.

The Product Receipts List and Change will allow product-receiving entries to be listed for review.  The cost for any one or portion of one receipt can be changed.  This screen is accessible from either the Purchasing menu or the Warehouse and Shipping menu.

Note: this function was available with version 7.2 in conjunction with the Purchasing Matching of Vendor Invoices to Receipts.  However, now this functionality is available even if you do not use this particular purchasing function. 

Delaying Invoice Creation

Normally, when one posts a shipment in the Warehouse and Shipping menu, the invoice is immediately created in ARC/400 (although maybe not printed yet).  For customers that have multiple packing lists for one order in one day, this feature will combine the multiple shipments into one invoice number for customer payment.  This feature may be used when products are being shipped from multiple warehouse codes (either multiple logical warehouses within your physical warehouse or drop ship warehouses), shipped for multiple shipping methods, or multiple shipments for other reasons.

This feature will delay the internal invoicing of all shipments until either a) the end of the day, or b) the Print Today’s Invoices function is performed.  Any multiple shipments for the same order number will be combined into one invoice.  

Turn on this feature using the “2_Phase_Invoicing” question on the Accounting System Parameters 2 screen, which is part of the Company Control File.

Personal Call Queue Builds

The call queue build process allows management to add calls to individual call queues based upon some criteria and company policy.  Up until now, the only way that a sales person could add calls to his/her own call queue was to do this individually through the end-call screen.

Now, options 61, 62, and 63 will perform the same functions as the management screens, but the scope of the activity is only the individual sales person.  Only accounts that are defined in the sales person’s territory will be considered for inclusion into the call queue.  No other call queues will be affected.

The process for using these features is exactly the same as the Call Queue Build found in Chapter 7 of the ARC/400 manual.  Certain screen features that would only apply to the management screens are not available but this does not subtract from overall functionality or features.

New Royalty Reports

Royalty reports have changed to provide some additional information.  There is a detail report and a summary report.  The detail report is meant to be used internally and the summary report is meant to be sent to the producer, but either are suitable for wide distribution if desired.

Fax Multiple Invoices or Fax Items (in one fax)

Up to now, any ARC/400 faxing of invoices or graphic items had to be sent one fax at a time for each item being faxed.  Now, ARC/400 will accept a list of items for more efficient faxing to customers.

In invoice search and AR search, select all of the invoices that you need to be faxed; a function key is used to initiate the fax.  A similar process is used for graphic fax items (e.g. marketing one sheets).

Direct Mail List Build

Some changes include:

· Specify a default campaign if one had not been previously selected in the Selection Criteria screen.

· Specify whether column headings should be included in any file build.  See the ARC/400 user manual for the column headings on page 7-34.

· Note: some field lengths have changed in MAILIST file.

Return Completion Code of P

In the Warehouse & Shipping Control Fields in the Company Control File, there is the control over what returns get logged to the Returns Reconciliation screen and what returns do not.  Normally, all sale returns have been logged to this screen so that someone can review the return for any appropriate action, such as a credit memo, etc.  

Now, additional control is available with a code of P, which signifies that only sale items that have a non-zero price will be logged.  This means that zero amount items will not be logged.  This code is very useful when ancillary items are returned, but these do not need to be reviewed for reconciliation.

New Hold Code for Order Cloning

When an order is cloned, a hold code of CLONE will be used instead of the previous GENERAL hold code.  This provides more positive indication to the entry person that the order was cloned.  The sales person can remove the CLONE code in the same manner as the GENERAL hold code is removed.

Ship After Support in Order Entry

A new field has been added to the Order Entry Line Item screen to cause the shipment of a line item to be delayed until the completion of a previous line.  For example, if line 2 will Ship After line 1, then line 2 will not ship until line 1 is shipped.  If line 1 is a returnable item, such as a preview or rental, line 2 will ship only after line 1 has shipped and has returned.

Allocate Stock to Backorders

This process was previously completed either by the receipt of goods or a menu option by the user.  This did leave certain holes in the process where stock was not adequately allocated to backorders.  Now, this process will be completed during every Shipment Scheduling cycle.

· Allocating Stock to Backorders has been removed form the Customer Return and the Vendor Receipts processes.

· This new method correctly handles changes for Inventory Adjustments.

· The option can be and should be removed from the Warehouse and Shipping menu, although no negative impact if left alone.

Preview Library Pricing Support 

Preview Library support allows for the dynamic changing of a product’s SKU if the preview transaction is either shipped from another warehouse or the product SKU is different than the potential sale transaction.  

An ARC/400 feature that has been in place was to determine pricing for the preview and rental transaction by using the sale SKU.  It was considered easier to do this, but we have found that confusion often exists.

Now, there is the option to turn off this feature in the Company Control File, Order System Control Fields.

Preview Library Support for Matching Product Numbers 

The ARC/400 SKU is comprised of a product number, a version and an extension (format) code.  It has been that the preview or rental version of a product had to be related to the sale version by simply a different version or extension code.  Now, a completely different product number may be used as well.

This feature allows for a product to be previewed and then later sold, with potentially a new copy shipped from either the preview warehouse or a producer location.  This feature makes all of the appropriate changes to the order line item so the sales person can concentrate on the sale instead of the technicalities of the order entry transaction.

Aging Report Selection by Sales Division

The aging report now can be selectable by Sales Division.

Last Call Date Update

ARC/400 keeps track of the last time a customer has been called.  Usually, this is used for sales calls so that selection criteria can be determined for Call Queue Builds based upon the last time a contact has been talked to.

A new User File field will allow this feature to be turned off for certain users.  This is desirable if the customer may be called by a Customer Service group or Accounting or another non-sales group.  By turning the last call date off for these users, the integrity of the Last Call Date will be reserved for sales calls only.

Producer Drop Ship PO Print

The Shipment Scheduling process prints producer Drop Ship Orders with all local Packing Lists.  In the past, the packing list form has been used for both of these purposes: local shipments and drop ship orders.  Now, the drop ship order is separated into a more appropriately printed document.

For this feature to be implemented, the currently used Packing List print program needs to be replaced by the new packing list print program.  If you have had modifications to the packing list print program, additional cost will be required to upgrade you to use this new feature.

Invoice Inquiry Display Change

The heading has changed to include the sales division and the sales person for the invoice.  In addition, both the customer PO# and the cross-reference number are displayed.

Customer Return Screen Changes

To improve the ease of use when multiple items from the same order are returned together, the following changes are made:

· With the first item entered, the screen will save the invoice number after the first item is posted.  This facilitates the entry of a second item.  If the first item is serially bar coded then the process becomes much easier.

· F10 will display the invoice when the invoice number is displayed.

· The selection of the invoice line to be returned after pressing F10 will move the product and other appropriate information into the return screen for you.  

· An option to go directly to the Return Reconciliation screen from the Return screen (after posting) is now available.

Preview and AR Dunning Overlays

The Company Control File for each of these will now allow the entry of an overlay for electronic printing of the appropriate letterhead for these items.

Saving Stock Status and Valuation Reports

Currently, the Stock Status and Valuation report is the best method of determining the value of current stock.  However, it cannot be printed retroactively so if an old report is lost then it cannot be re-created without a lot of work.

Now, these reports will be saved.  The report is run every night and will be run at the beginning of any Inventory Cycle Count and the end of any Inventory Cycle Count.

Use the report selection for the Stock Status and Valuation report to display a search screen that lists all of the saved reports.  One has the options of printing any one report, or deleting any report.

Option to Stop all Shipment Scheduling

This option may be useful during an Inventory Cycle Count where one does not want Packing Lists automatically created by ARC/400 or shipments being processed.  Use the option on the Company Control File, Warehouse and Shipping Fields to “Disable Shipment Scheduling”.  At the conclusion of the Inventory Cycle Count, be certain to re-set back to N.

Inventory Adjustment Screen Allows Additions to Inventory

The inventory adjustment screen has been traditionally used for reductions to inventory stock while the Receipts screen has been used for additions to inventory.  Now, the inventory adjustment screen can add to inventory by doing a “negative adjustment”.  Just enter a negative number to cause the reverse of the normal process of the inventory adjustment screen.

Note:  this process of adding to inventory stock is not applicable for serially bar coded products.

Inventory Cycle Count Transaction Code for the Inventory Transaction File

To better differentiate the difference between transactions that were created as a part of a Inventory Cycle Count, the transaction code has been set to “X” in these cases.

Changes to the Product 12-Month Usage Screen

Additional information is now included to identify the statistics where a product is a part of a Manufacturing Bill of Material.  Previously, these products were excluded from this display, but now there is a separate category for counting.

Product Purchasing Instructions

The three lines of purchasing instructions has now been expanded to a maximum of 100 lines.

The product extension screen (screen 2) provides a function key for PO Instructions.  These comments will print on Purchase Orders and Producer Drop Ship forms.  The product extension screen will display the first three lines of the PO Instructions with an on-screen indicator if there are more lines available to be displayed.

Comp:  0           ARC/400 - Product Extension-    Modify   17:38:58  11/07/00 

 Product: 0000323 MORE THAN A GUT FEELING II               St: ACTIVE           

          EN VHS  ENGLISH VHS                                 Reason. .         

                  Accounting                          Inventory_Control         

   GL Index for Sales Account:                                                  

 GL Index for Preview Account:             Maintain_Units_Statistics: Y         

  GL Index for Rental Account:                      Proprietary_Flag:           

   GL Index for Cost of Goods:                   Document Print Flag: Y         

                                                          Usage_Code:           

                                                      Closed_Caption: Y         

                                             Qty_Discount_Group_Code:           

       Purchasing              First Vendor:             Alt Vendor:            

                                     Part #:                 Part #:            

       Add_On_Cost:        .0000  Lead Days:              Lead Days:            

  Alternate_Format:                                                             

   PO_Instructions: No PO Instructions Available                                

                                                    F2=Tags F3=Exit F4=Mfg-BoM  

F6=Accept F8=Pricing F11=PO_Instructions  F12=Cancel F14=Royalty F24=Screen 1   

AR Cash Entry

The AR Cash Entry screens will filter all open invoices by an order number or an invoice number.  This will make it easier to find the correct invoice to be posted.

Supplier Drop-Ship Feature

9/20/2000 8:09:44 AM

It would be nice to have ARC/400 manage the creation of Purchase Orders and organize the payment of the vendor invoice based simply on an order taken by a sales person.  This is what this feature is designed to do.

In this discussion, the term supplier is used which could apply to a product producer or to a product duplicator or other outside vendor.

Entering a Order

With this feature, the order entry person places an order for an item in the normal way.  In fact, the order will include all items needed by the customer with no regard for where the items may eventually be shipped.  

· If an item is stocked only at the supplier location, this will be picked up automatically by ARC/400 with no second thought by the order entry person.  

· If an item is stocked at both a local warehouse and a supplier location, the choice is made by the order entry person (if the default is not appropriate).  

A Purchase Order (packing list for the supplier) is automatically created by ARC/400 according to the rules for creating Packing Lists for each warehouse.  This PO can either be printed (to be reviewed by someone) or automatically faxed to the supplier.  For each Purchase Order, a unique Internal PO number is assigned by ARC/400 and placed on the supplier’s Purchase Order (packing list) form.  If there are multiple suppliers for one customer order then multiple purchase orders will be assigned, one for each supplier.

When the supplier ships the items to the end user, the shipment must be confirmed to ARC/400 for customer invoicing.  This confirmation can be completed using the Shipment Search screen, or it can be completed automatically by ARC/400 based upon so many days (you specify this) after the intended ship date.  This latter method is very useful especially when you do not normally receive a positive confirmation from the supplier that the items have been shipped.

Verifying a Supplier Invoice

When the supplier invoice is received, it is entered into ARC/400.   You then match the line items on the vendor invoice with your supplier receipts and supplier drop-ships.  This assures that no vendor invoice is paid twice and that all receipts and drop-ships are properly accounted for.

Below is the screen for entering the vendor invoice.  You need to fill in the vendor’s invoice number, invoice date, product total amount, and other optional information.  ARC/400 will assign a Voucher Number to track all supplier invoices.

 Comp:  0                 ARC/400 - AP Voucher Entry         16:30:53   9/19/00 

                     Vendor ID: __11943       ALLIED DIGITAL TECHNOLOGIES       

                        Status: OP            ELK GROVE VILLAGE IL 60007        

              Vendor Invoice #: THEIR #___                                      

           Vendor Invoice Date: 09/05/00                                        

              Payment Due Date: 10/01/00                                        

                 Discount Date: ________                                                

               Product Totals: ____2,365.50           Our Voucher #: A0000032   

                   Tax Amount: _________.00           Our Voucher Date: 09/19/00

               Freight Amount: _________.00           Our PO #: _________     

                Total Invoice: ____2,365.50                                     

                    1099 Item: N                                                

 F3=Exit  F6=Accept  F10=Vendor_Search  F12=Cancel  F14=PO_Search               

  Edits have been validated.  Press F6 to update record.                        

Once the invoice is entered, ARC/400 can list the receipts and drop-ships for that vendor.  You simply match the list to the invoice until the invoice product amount is equal to the applied amount.  

 Comp:  0                Voucher Matching to Receipts        16:34:44   9/19/00 

Voucher #: A0000032    ALLIED DIGITAL TECHNOLOGIES    Date: 09/19/00 Status: OP 

 Vendor #: __11943     ELK GROVE VILLAGE IL 60007     Vend_Invoice: THEIR #     

  Product: _______         Product Amt:     2,365.50  Applied_Amt:          .00 

  Our_PO#: _______ 2=Change 3=PO_Inq 4=Product 6=Apply/Un-Apply 7=Vchr 9=Delete 

Sel PO #   Product_Number   Receipt-Date/Qty   PO Cost     Actual-Qty-&-Cost    

 _      77 0000007    VHS  08/08/00      49       9.5000       49       9.5000  

   Ln    1 ON HER MAJESTY'S SECRET SERVICE                Amount:     465.50    

 _      80 0000008    VHS  09/18/00       1      40.0000        1      40.0000  

   Ln    1 YOU ONLY LIVE TWICE                            Amount:      40.00    

 _      80 0000008    VHS  09/18/00       3     231.0000        3     231.0000  

   Ln    2 YOU ONLY LIVE TWICE                            Amount:     693.00    

               F3=Exit  F5=Refresh  F6=Post_Voucher  F12=Cancel                 

             F13=Product_Search  F14=PO_Search  F20=Add_Receipt                 

In this screen, you match the Product Amount from the voucher to the appropriate line items; the Applied Amount is set by ARC/400 when a line is selected or de-selected.  When product amount (from the vendor invoice) and the applied amount (from the list) are matched, the voucher can be posted.  This matching process will assure to everyone that no invoice gets paid twice and that all receipts and supplier drop-ships get paid properly.  Note:  this screen supports the matching for both product receipts in your warehouse and product drop-ships to your customer by the supplier.

The F20=Add_Receipt is used to add any miscellaneous line items to get the invoice to agree with the line items.  

If the invoice amount is different than the PO cost, use the 2=Change option to change the PO price.  

After posting, the receipts and drop-ships are no longer displayed so they cannot be matched to other invoices.  However, a permanent audit log is maintained behind the scenes.

Sending Posted Supplier Invoices to an External AP System

The posting process described under Verifying a Supplier Invoice will create an audit log that can be downloaded to an external AP system.  After posting for the day (or week or month), an ARC/400 menu option Mark AP Vouchers for Download, will prepare the audit file for download (matched and posted vouchers only).  You can either use IBM Client Access File Transfer to download or use ODBC for download depending upon the requirements of your AP system.  After a successful download, use the menu option Mark AP Vouchers as Complete.  This process will assure the control of the download so AP is complete and nothing gets duplicated.

A report, Receipts Not Posted to AP, is very useful to assure that nothing gets lost.

Cost of Goods

The PO process determines the cost of goods when either manually entering a PO or automatically creating though the Supplier Drop Ship process.  In both cases, the Vendor Agreement File will specify the rules.

 Comp:  0     Producer/Vendor Price Agreements - Details     09:53:04   9/20/00 

                             Display Mode                                       

              Vendor. . . . . . __11943 ALLIED DIGITAL TECHNOLOGIES             

              Mfg Format. . . . VHS_                                             

              Max Run Time. . . ______                                                

              Max Quantity  . . ______                                                

              Unit Price. . . . ______3.0000                                    

              Producer Drop-Ship                                                

                  Cost Percent.  20.00%                                         

         Last Maint Date: 09/18/00     Last Maint User ID: COSENTINO            

  F3=Exit                  F7=List Mode  F9=Vendor_Search                       

        F11=Change Mode   F12=Search Screen                Page Up/Dn           

The cost can either be specified as a percentage of the selling amount (used mostly by producers and specified similarly to a royalty) or as an amount (used mostly by duplicators and manufacturers).  

If the manufacturing format is entered, the price will apply to those products in that format.  If the format is blanks, this is a generic price that will apply to all products and all formats that are not more specifically entered.

Distributor Commissions

The company control file will determine if the cost of goods should be deducted from the selling price before calculating distributor commissions or not.  Usually, the drop-ship cost is deducted from the selling price before calculating the distributor commissions.  If this is so, enter a Y in the Purchasing System Parameters in the Company Control File menu.

Sales Commissions

The company control file will determine if the cost of goods should be deducted from the selling price before calculating sales commissions or not.  Usually, the drop-ship cost is deducted from the selling price before calculating the sales commissions.  If this is so, enter a Y in the Purchasing System Parameters in the Company Control File menu.

Royalties

The company control file will determine if the cost of goods should be deducted from the selling price before calculating royalties or not.  Usually, the drop-ship cost is deducted from the selling price before calculating royalties.  If this is so, enter a Y in the Purchasing System Parameters in the Company Control File menu.

Set Up Requirements

Company Control File Settings

In the Company Control File, Purchasing System Parameters, there are some questions that need to be set up.  

 Comp:  0     ARC/400 Company Control File Maintenance   10:34:23   9/20/00     

                     Purchasing System Control Fields                           

      Default Vendor: _______                  Default Taxable: Y               

      Vendor Contact: ___               Std Preview Stick Rate: 100.00          

Default Ship-To Whse: 001           PO # Required in Receiving: N               

Default Ship-To Locn: _______                                                          

    Location Contact: ___                                                          

Default Bill-To Locn: __11803         A/P Price Change Support: Y               

     Bill-To Contact: __1            A/P File Transfer Support: Y               

  Default Order Type: RG                                                        

   Default Line Type: RG                 --Supplier_Drop-Ship--                 

   Default Pay Terms: 30NT          Supplier_Drop_Ship_Support: Y               

 Default Ship Method: COST__      Deduct Cost/Dist Commissions: Y               

 Default Ship Charge: STANDARD   Deduct Cost/Sales Commissions: Y               

                                         Deduct Cost/Royalties: Y               

                      F3=Exit  F6=Accept  F12=Cancel                            

Turn on the Supplier Drop-Ship feature by specifying Y for Supplier Drop Ship Support.  Also, enter the answers to the three Deduct Cost questions.

General Purchasing System Set Up

Because the Supplier Drop-Ship feature uses the Purchasing System, this must be set up if not already set up.  The pertinent questions is:  Default Bill-To Location (usually your Accounts Payable).  See the Purchasing System in the ARC/400 User Manual for more information.

Supplier Drop Ship Warehouse

The supplier must have a drop ship warehouse code assigned.  Create a new warehouse record but be certain to specify Drop Ship = Y.  The code assigned is only three positions long, but should be somewhat descriptive, such as ADT for Allied Digital Technologies.

 Comp:    Whse: DRP   ARC/400 - Warehouse Master -  Modify   13:06:23   9/20/00 

 Warehouse_Code: DRP  Status: ACTIVE__                    Drop Ship Whse: Y     

                                                        Print_Pack_List?: Y     

 Identification: Drop Ship Warehouse___________         Print Pick List?: N     

 Address Line 1: ______________________________   Internal_Packing_Lists: N     

         Line 2: ______________________________                Rush_Days: ____      

         Line 3: ______________________________  Pack List Print Advance: ___5      

           City: Rosemont_______________            Just_In_Time_Control: Y     

          State: IL                          Max_Units_in_Pick_Batch: _______0 

            Zip: 60018                      Max_Orders_in_Pick_Batch: _____0    

        Country: USA                           Packing List Output Q: NONE______      

                                                    Invoice Output Q: NONE______      

 Fax_Packing_Lists: Y                                Labels Output Q: NONE______      

    Fax_To_Name: My Producer Contact            # of Pre-Ship Labels: __0       

     Fax_Number: 1-555-1212                         Post-Ship Labels: N         

    Auto_Ship_Days:   1                            Carrier Interface: N         

  Auto_Return_Days:  10                   Auto_Bill_Shipping_Charges: N         

                                                Auto_Bill_Shipping_%: _____          

  Initial Entry: 09/12/00 COSENTINO         Require Entry of User ID: N         

     Last Maint: 09/12/00 COSENTINO                                             

                 F3=Exit  F5=Restart Edits  F6=Accept  F12=Cancel               

In the above, the warehouse code is set for DRP and the Drop Ship Whse is set to Y.  Optionally, the Fax packing Lists is set to Y with a fax contact name and fax number.  Optionally, the Just In Time Control is set to Y with an Advance of 5 days.  This means that the Purchase Order will not be created until 5 days or less before the requested ship date.  Other options are available for Ship As Soon As Possible, etc.                                                                                

Supplier Products

You need to enter all supplier products into the database.  This process is exactly the same as entering products for your in-house inventory.  You need to specify Shipable = Y and Inventoried = Y (these are the defaults) in the Product Extension screen even though you will not be shipping these products and you will not be keeping inventory counts of these products.  By indicating that these will be stocked at the Supplier warehouse code (which is defined as a drop ship warehouse), ARC/400 will know how to properly treat these products from an inventory point of view. 

       Create New Product Utility           

      New Product/Location:                 

               Product. .: 0000030          

               Version. .: __                 

               Extension.: VHS_              

               Warehouse.: DRP              

       Cloned From Product:               

               Product. .:  _______                

               Version. .:  __                

               Extension.:  ____                

             F3=Exit    F6=Create           

     F9=Cloned_Product                      

Vendor Information Setup

All purchasing system vendors need to be defined to the purchasing system.  Step 1 is to add the location to the database just like you add any customer using the Customer Location screens.  The one difference is that you should specify an organization type of VEND.  Although this is optional, it helps in searching.

From the purchasing menu, use option 02 for Vendor Information Maintenance.  For new vendors, this will enter the screen in Entry Mode.  Supply the required fields and press F6.  You MUST specify the associated warehouse code that is used for all drop-ship shipments from this supplier.

 Comp:  0         ARC/400 - Vendor Information Modify        13:16:52   9/20/00 

 Location .: ALLIED DIGITAL TECHNOLOGIES      Customer #:   11943               

 Address. .: ATTN: TOM PROKOP                  Org. Type: VEND                  

             1200 THORNDALE AVE              Status Code: ACTIVE                

                                             Status Date: 08/05/99              

             ELK GROVE VILLAGE IL 60007       Entered by: PMI CVT    08/05/99   

                                              Updated by: CVT PMI    08/05/99   

                       Default Contact #: __1 JULIA KENNEDY                     

                           or Attn Lines: ___________________________________                                      

  Currency Symbol . .: US                 ___________________________________                                      

  Taxes are Billed. .: N                  Associated Whse: DRP                  

  Discount Percentage: _______            Status. . . . .: ACTIVE__   08/05/99    

  Discount Reason . .: ____               Last Receipt. .:                      

  Payment Terms . . .: 30NT               FOB Location. .: _________________                     

  Default Ship Method: ______             Open PO Balance:     8,979.00         

  Performance Code. .: __________         # Printed PO s.:      2               

  Default Lead Days .: _____              First PO Date .: 05/01/00             

  AP System Vendor #.: ____________       Last PO Date. .: 08/08/00             

  Entered by: PMI CVT    08/05/99      Updated by: COSENTINO  09/18/00          

    F3=Exit   F5=Contact_List   F6=Accept   F10=Vendor_Location   F12=Cancel    
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