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  Warehouse and Shipping Menu

 COSENTINO  Mnu: 36  ARC/400 Warehouse and Shipping Menu  11/26/03 14:35:39  400

    Shipping Functions                      Adjustment & Transfer Functions   

 01 Shipment Scheduling                  28 Inventory Adjustment              

 02 Shipment Search                      29 Inventory Transfer                

 03 Acknowledge Warehouse Shipment                                            

 04 Check Drop Ship Fax Status              Return Material Authorizations    

 05 Work with Warehouse Printer Queue    32 RMA Search (Warehouse Mode)       

                                         33 Open RMA Aging Report             

    Receiving Functions                  34 RMA Expected vs. Actual Comparison

 10 Customer Product Return Entry                                             

 11 Product Receiving From Vendor           General Information Functions     

 12 Products Receipts List & Change      41 Product Search and Maintenance    

 13 Miscellaneous Receiving              42 Order Search & List (Display Mode)

 16 Customer Returns Reconciliation      43 Inventory Transaction Search      

                                         44 Invoice Search                    

    Serial Bar Code Functions            45 Customer Location Search          

 20 Bar Code Number Search               46 Purchase Order Search             

 21 Reassign Bar Code to Stock Item      47 Product 12 Month Usage Summary    

 22 Bar Code Status Inquiry              48 Product Sales History                                                                                             

                                                                        More... 

 Select Option: __     CodeTables                    NextPage    My Main Menu   
Second page of the menu:

COSENTINO  Mnu: 36  ARC/400 Warehouse and Shipping Menu  11/26/03 15:18:35  400

    Reporting                               iSeries Functions                    

 61 Customer Return Reshelving Report    81 iSeries Query                        

 62 Completed Shipments by Entered Date  82 Work with Printed Output            

 63 Primary Bin Re-Stocking Report       88 Change Your Password                

 64 Incomplete Packing Lists in Process  90 Signoff                             

 65 Backordered Items Shortage Report    95 Send a Message                      

 66 Immediate Shipment Requirements      96 Receive Your Messages               

                                         99 End ARC/400                         

    Other Functionality                                                         

 70 Inventory Cycle Count Menu                                                  

 71 Change Current Warehouse                                                    

 73 Product Change On Line Item Utility                                         

 74 Warehouse Change on Order Line Item                                         

 77 Re-Build Packing Lists by Warehouse                                         

                                                                         Bottom  Select Option:  __    CodeTables    PreviousPage                My Main Menu   

Function Key or Pushbutton Options for the Arc/400 Warehouse and Shipping Menu  screen

	
	F12=Previous_Menu returns to a previous screen.

	
	F1=Codes_Inquiry allows user to look up a codes table entry.


To select an option from this menu, type the two-digit number of the menu item.

  Shipment Scheduling

Shipment scheduling is the process which groups ordered items into shipments, prints a packing list, optionally prints a pick list, and then holds the shipment until it is acknowledged by warehouse personnel.

All items on a customer order which share the same warehouse, shipping method and readiness to ship are scheduled together as a shipment.  A packing list is printed.

Each shipment will have an identifying number which is a combination of the customer order number and a shipment sequence number.  For example, 6788 001 is a shipment number for order 6788.  It is the first shipment that was scheduled for the order because of the sequence number of 1.  The next shipment for this order will have sequence number of 2, and so on.

  How Do Shipments Get Scheduled?

Shipments can get scheduled either automatically or manually.  


Automatically during the ARC/400 nightly procedure.
All shipments which are ready will be scheduled.


Automatically during the day as defined in the Company Control File.
Typically, shipments are scheduled every hour.


Manually by selecting the option on the Warehouse and Shipping menu.
This is the only selection which will allow for scheduling shipments based upon specific ship dates, rush shipments only, shipping methods, and warehouses.  This option provides a method to schedule shipments one, two or more days in advance if desired.

  When are Items Ready To Be Scheduled as a Shipment?

Shipment scheduling will scan all order records to determine which orders should be scheduled for a shipment.  The following rules determine if an order will be scheduled:

1. The order must not be on hold.

2. The line must not be on hold (using the hold date feature).

3. The order must not be in-use by any user such as order maintenance.

4. If the order is marked as "ship complete" then all items on the order (within a warehouse and ship method) must be ready for any item to be scheduled for shipment.

5. Does not meet the selection criteria of a manual schedule request.  This could be selection by warehouse, shipping method, rush shipments only, or ship dates.

6. The line on the order must have some warehouse stock reserved and committed to the order.  Any backordered or future ordered items will be scheduled on a future shipment.  If the Just-In-Time feature is used, the order is scheduled independent from the warehouse stock status.

7. The line on the order must have a shipment date less than or equal to the scheduling date.  This scheduling date is usually the current date.  Ship date does not apply if ASAP packing lists are selected as part of the Just In Time control on the warehouse maintenance screen.

8. If this line refers to another line with the ShipWith feature or another line refers to this line with the ShipWith feature, the both lines must be eligible for shipping.

  Bill Only Items

Shipment scheduling invoices any “bill-only” item or set of "bill-only" items found on an order which is ready to be billed. The shipment scheduling combines any “bill-only” and shippable items onto one invoice where possible.  The “bill-only” items are included on the same shipment and invoice as the real, tangible items.

If there are no tangible items ready to be shipped and the “bill-only” item may be invoiced separately, the shipment scheduling creates an invoice for the “bill-only” items.  The invoice type for an invoice with only bill-only items on it is DB for debit invoice.

Bill-only items do not print on the packing list or the optional pick list.  They are displayed on the Product Acknowledgment screen in yellow for informational purposes only.

  Manually Scheduling a Shipment

    Schedule Orders For Shipment

        Ship Date . 10/24/03       

        Rush Only.. N                

        Ship Method ____             

        Warehouse . 001              

         Cancel    Accept              

Select the Shipment Scheduling option from the Warehouse and Shipping menu.  

This option allows rush shipments to be scheduled when the automatic shipment scheduling does not occur soon enough.  Additionally, one may schedule shipments at the end of the day after the automatic shipment scheduling has completed for the day.  

Options are:

	Ship Date
	Schedule shipments for items with a ship date less than or equal to this date.  The default is the current date.

	Rush Only
	Limit shipment scheduling to orders marked as RUSH on the order header.  The default is a "N" which will attempt to schedule shipments for all orders.

	Ship Method
	Limit shipment scheduling to this particular shipment method.  The default is "blanks" which will attempt to schedule shipments for all shipment methods.

	Warehouse
	Schedule shipments for this warehouse only.  The default is the user's current warehouse.  

If left blank, shipment scheduling will schedule for all warehouses.


  Shipment Search and List

This screen is used to:


Search and Find open shipments based upon selection criteria.


Search and Find closed shipments based upon limited selection criteria.


Re-print any open or closed shipping document.


Select a shipment to be shipped.

           Whse: 001       Shipment Search & List            16:03:02  10/24/03

Shipment #: _______ ___    Warehouse: 001  Date_range: ________ to ________     

Customer #: ShipTo- _______ SoldTo- _______ Shipper: __________ Rush_only: N   

 Product #: _______________ Ship_Method: ______  Tracking#: __________________          

DropShip_PO#: _______                                      Not_shipped_only: Y   1=Ship  2=Order_Inq  3=Ship_To_Inquiry  4=RePrint_Shipper  7=Fax  8=E-Mail

Sel Shipment # Whs St Ship-To-Customer             Print Date Mthd   Shipper  R 

 _     289   3 001 OP American Management Co.        05/12/97 UPS             N 

 _     296   2 001 OP The Hk Company                 09/18/97 UPS             N 

 _     300   1 001 OP Fox Instrument Co.             09/20/97 FDEX            N 

 _     301   1 001 OP Electronic Support Systems     12/08/97 UPS             N 

 _     302   1 001 OP Fox Instrument Co.             07/21/98 UPS             N 

 _     306   1 001 OP Fox Instrument Co.             10/11/98 UPS             N 

 _     281   1 001 OP Fox Instrument Co.             10/20/98 FDEX            N 

  Clear    ProductSearch    Ship-To Search    Fold    Exit    Cancel      

Function Key Options for the Shipment Search and List screen

	
	F3=Exit returns to a previous screen.

	
	F10=Product_Search allows the user to search and select a product to use as search criteria.

	
	F11=Fold toggles the display to include/exclude more information for each line item.

	
	F20=Ship_To_Search allows the user to search and select a ship-to location to use as search criteria.

	
	F12=Previous_Menu returns to a previous screen.


  Search Criteria

Search Criteria can be entered to find and display shipments that meet the search criteria.  Each shipment will be displayed in a list following the search criteria.  Use the search criteria to find a shipment in a long list.  If the list is not long or you wish to ship in sequence of original order entry, use the warehouse as the only criteria.

Shipment #:

Enter the shipment number to select only this shipment.

Warehouse:
Enter the warehouse to include only shipments at this specified warehouse.

If the shipment number, sold-to number, bill-to number, ship-to number, and product number are not specified, the warehouse number is required.

Date_range:
Enter a beginning date or an ending date or both to select only shipments that were scheduled for shipment in the date range.  A blank from date will display all shipments before the to date.  A blank to date will display all shipments after the from date.

Ship_To:
Display only shipments with the specified Ship-To customer number.

Sold_To:
Display only shipments with the specified Sold-To customer number.

Shipper:
Display only shipments where this User ID was used to ship the shipment.  This criteria field is used only when the Not_Shipped_Only flag is NO.

Rush_Only:
Display only shipments where the order is marked as a rush order in order entry processing.

Product #:
Display only shipments where the order includes this product number.

Ship_Method:
Display only shipments using this shipping method.

Tracking #
The tracking number entered during the shipment acknowledgment process.  This is also called the manifest number or the waybill number.  Using the tracking number as the selection criteria will cause the Not_Shipped_Only flag to be ignored since the tracking number is only applicable to shipped items.

DropShip PO#
Searches for and displays only shipments that have been created using the Supplier Drop Ship feature with the specified PO number.

Not_Shipped_Only:
Use "Y" to display shipments that were not shipped.  Use "N" to display shipments regardless of the shipment status.

Using "N" limits the selection criteria which can be used.  The search  is limited to selections which specify a shipment number, sold-to customer, bill-to customer, ship-to customer or product number.

  The Shipment List

The shipment list displays the shipments that meet the selection criteria.  A status of "OP" signifies that the shipment is Open and is not shipped.  A status of "CA" or “CN” signifies that the shipment has been canceled by the shipping clerk.  A status of "SH" signifies that the shipment has been shipped, but has yet to be invoiced.  A status of "IN" or “IV” signifies that the shipment has been invoiced.  A status of “FX” signifies that the packing list has been faxed to the warehouse fax machine but the packing list is still Open and not shipped.

  Selection Options

1=Ship
Selects this shipment and moves to the shipment acknowledgment screens.

2=Order_Inq
Displays the order for the shipment selected.

3=Ship_To_Inquiry
Displays the customer inquiry screen for the Ship-To customer for the shipment selected.

4=RePrint_Shipper
Prints the packing list again.  If there have been any changes in the shipment since the original packing list had been printed, those changes will be included in the new packing list.

The packing list will be printed on the printer specified for the warehouse from which it is scheduled to be shipped.

7=Fax
Prepares to fax the packing list to the warehouse location.  The Fax Packing List Request screen is displayed with warehouse and fax number information.

8=E-Mail
Prepares to e-mail the packing list to the warehouse location.  The E-mail Packing List Request screen is displayed.

  Shipment Acknowledgment

Shipment Acknowledgment is used to specify to ARC/400 that a physical shipment is being sent including what items are in the shipment and what other characteristics apply to this shipment.  Once acknowledged, the shipment is invoiced and all ARC/400 information is updated.

  Printing Packing Lists

Shipments are identified by ARC/400 to be shipped throughout the business day.  Periodically, usually every hour, ARC/400 attempts to schedule shipments based upon new orders.  It then prints packing lists (and optionally a pick list).  Shipment scheduling also occurs every night and can be initiated manually through a menu selection (see Shipment Scheduling in this section).

Once shipments are scheduled, a variety of items may be printed:


A packing list is always printed and is intended to be included with the item or items being shipped.


An “internal” packing list is optionally printed.  This packing list is similar to the “customer version” of the packing list but will include text that is meant for internal purposes only.  It includes comments that are marked “internal”.  It also includes items which would not be printed on the packing list for other reasons.


A pick list is optionally printed which is an overall list of items listed on the individual packing lists.  This document is meant to ease the general picking of items in a warehouse by listing all items to be picked from shelves in shelf number order.


Labels are optionally printed in quantities specified.

ARC/400 will print the optional lists only if it is selected on the warehouse maintenance screen.  This screen can be found in the File Maintenance Menu.

  The Shipping Process


Pick items from the warehouse using either the printed pick list or the individual packing lists that are printed by ARC/400.  Once picked, items are usually moved to a staging area to be packed into a box.  The packing list is kept with the items for each shipment.


If the packing list is bar coded, the packing list is scanned using the Acknowledge Warehouse Shipment menu selection.  If not bar coded, select the shipment from a list using Shipment Search menu selection.  In either case, the Shipment Acknowledgment screens are displayed.

If bar coded items are on the shipment, scan all the bar codes on the Bar Code Acknowledgment screen.  When all bar codes are entered, the Product Acknowledgment screen will be displayed.  If not all bar codes are entered, press Accept or Press Product Acknowledgment to go to the Product Acknowledgment screen.


If non-bar coded items are on the shipment, enter the quantity of each on the Product Acknowledgment screen.  When done, press Package_Acknowledgment to go to the Package Acknowledgment screen.


Complete any needed information on the Package Acknowledgment screen and press PostShipment to post the shipment.  

  Bar Code Acknowledgment Screen

           Whse: 001       Bar Code Acknowledgment          10/26/03 9:21:15    

                          Warehouse: 001  Order:     281   1                    

 Ship_To   10072 Fox Instrument Co.             West Chicago         IL 60188   

                           Shipment Lines:     3                                
               Bar Code Items on Shipment:     5                                

              Number of Bar Codes Scanned:     1                                

                                Last Five: 004002                               

                           Bar Code Entry: ______                               

  ReviewBarCodes    ProductAcknowledgment     StartOver     UndoLast        

                                                             Accept    

Function Key or Pushbutton Options for the Bar Code Acknowledgement screen

	
	F4=Review_Bar_Codes displays all of the previously scanned bar codes and allows the user to remove incorrect entries.

	
	F6=Accept accepts the scanned bar codes and displays the Product Acknowledgement screen.

	
	F8=Product_Acknowledgment displays the Product Acknowledgment Screen

	
	F9=Start_Over removes all scanned bar codes from the shipment and allows the user to begin the process again. This is helpful when the user makes a mistake and feels more comfortable with starting over rather than pressing Review Bar Codes to find the mistake.

	
	F23=Undo_Last removes the most recent bar code from the shipment.  The most recent bar code must be included on the Last Five list.  This function is no longer effective once Review Bar Codes is pressed.


All bar codes are scanned into this screen for the shipment.  The items can be scanned in any order.  Obvious errors are displayed (such as the product scanned is not listed on the packing list).  More subtle errors are displayed and any adjustments made when one goes to the Product Acknowledgment screen..

	Shipment Lines
	For informational purposes, the number of lines on this shipment.

	Bar Code Items on Shipment
	The total possible number of bar codes which could be scanned for this shipment.

	Number of Bar Codes Scanned
	The total number of bar codes scanned and accepted.  

	Last Five
	The previous five bar codes scanned.  This list is re-set when Review_Bar_Codes is selected.

	Bar Code Entry
	The only entry field on the screen.  Key in or scan in the bar code.


When the list of scanned bar codes is accepted by pressing the Accept key, an additional level of error checking is performed.  The program identifies any duplicate bar codes that were scanned and any other errors.  Look for messages.  The correct product counts are merged into the Product Acknowledgment screen.

The following bar code review screen allows for the review and possible removal of a bar code from the shipment.  

           Whse: 001           Bar Code Review         10/26/03 9:38:37    

 _  004002         PROD1 VHS                                                      

 _  009933         PROD2 VHS                                                             

 _  009298         PROD3 VHS                                                             

 _  006355         PROD4 VHS                                                             

 _  009222         PROD5 VHS                                                              

           Select:  4=Delete   6=Delete_and_goto_Barcode_Status                      

                                                          Return      

  Product Acknowledgment Screen

The product acknowledgment screen displays all the shipment lines on the shipment with the requested ship quantity.  The user must supply the actual quantity shipped by pressing a function key, by entering a quantity for each line, or by scanning bar codes.  When done, press Package Acknowledgment to go to the Package Acknowledgment screen.

           Whse: 001       Product Acknowledgment         10/26/03 9:44:49    

                          Warehouse: 001  Order:     296   2                    

 Ship_To   12444 The Hk Company                    

                 Washington DC 66699                       Shipment Lines: 0002 

 Find_Product _______________  1=Prod_Inq  2=Inv_Inq  3=Purch_Inq  4=Ln_Comments

 Ship   Req   B/O  Line Tp Product      Product Description_____________________

 ____0     1          1 PV 0000601 VHS  QUALITY THROUGH PEOPLE / IN SEARCH OF #1

     _                                                     Bar_C: N             

 ____0     1          2 SN              THE BLACK MARKERS USED FOR SHIPPING     

     _                                                     Bar_C: N             

     BarCodes    ShipAll    StartOver    Order    Sold-To    Ship-To            

  CancelShipment                      PackageAcklowledgment       Exit                

The following fields are pertinent on this screen:

	Find Product
	Enter the product number to cause the cursor to be positioned for the product specified.  Very useful for large packing lists.

	Shipment Lines
	The total number of lines to be shipped.

	Ship
	The actual shipment quantity for this line item.  This value must be entered either by pressing a function key, entering a quantity, or scanning bar codes.

	Req
	The requested shipment quantity for this line item.

	B/O
	The quantity currently on backorder.

	Line
	The line number from the original customer order.

	Tp
	The line type from the original customer order.

	Product
	The product number and name.

	Bins
	The first and second bin location is displayed.  No display if there are none.

	BoM
	If part of an Order Entry Bill of Materials structure (series), the BoM code is displayed.  No display if item is not a part of a OE BoM.

	Bar_Code
	“N” for not bar coded item and “S” for serial bar code.  Bar coded items must be scanned and can not have their quantity entered by either pressing a function key or keying in a quantity.

	Select Option
	Below the ship quantity, a selection option may be keyed to go to the product, inventory, purchasing, and line comment screens.


Function Key or Pushbutton Options for the Product Acknowledgement screen

	
	F3=Exit returns to a previous screen.  However, all item quantities will be remembered for the next time.  This allows for a shipment to be interrupted and continued at a later time.

	
	F4=Bar_Codes displays the bar code entry or bar code list screen.  This function key is not valid unless there are bar code items on the shipment.

	
	F6=Package_Acknowledgment accepts the product information and displays the package acknowledgement screen.

	
	F8=Ship_All moves the requested quantity into the shipment quantity for all items that are not bar coded.

	
	F9=Start_Over resets the shipment to the status upon entry to this screen.

	
	F10=Order displays the order information for this shipment.

	
	F19=Sold_To displays the location information for the Sold-To customer.

	
	F20=Ship_To displays the location information for the Ship-To customer

	
	F23=Cancel_Shipment cancels the shipment.  See details later in this chapter.


  Package Acknowledgment Screen

           Whse: 001        Package Acknowledgment          6/01/03  16:09:14    

                         Warehouse: 001  Order:    1525   5                    

                                            PO#: ABC7737               

S Mary Poppins                            S Mary Poppins                       

H Able Distributing Company               O V.P.                               

I Suite 355                               L Able Distributing Company          

P 900 S. 5th Street                       D 900 S. 5th Street                  

2 Purchasing                              2 Suite 355                          

                                            Chicago, IL 60606                  

  Chicago                   IL              Ship Attention Line Overrides:     

  60606         USA                         ___________________________________

  Shipping_Charges:                         ___________________________________

        Fee_Calc_Method... NC                Shipping Particulars:                            

        Re-print_Shipper/Labels:    N    Ship_Method: FDEX__ FD1234567890____   

        Earliest Need . . .  08/02/98    Back_Method: ______ ________________   

        Std Shipping             7.00    Cost: _____.00  Back_cost: _____.00    

        Std Insurance            1.50    Wght: _____.00  Cartons: __1           

        Special Handling _________.00    Print_Invoices: _0 Carrier: __________ 

   Internal Shipping Comments:

         Be sure to include the customer PO on the label

     ProductAcknowledgment    Order    Carrier    Change Ship-To    Ship-To    

  Sold-To    CancelShipment    BarC    Exit/No Posting    PostShipment    
Shipment Acknowledgment is the final review of the shipping particulars before the shipment is posted.  Information should be reviewed, added and changed as necessary.

	Ship-To Address
	The ship-to address is displayed.  To change, press Change Ship-To to select a new location.

	Sold-To Address
	The sold-to address is displayed.  This information can not be changed.

	Ship Attention Line Overrides
	This text will override the attention lines for the Ship-To address.

	Fee Calc Method
	The shipping fee calculation method from the order.

	Standard Shipping
	The calculated standard shipping charges for this shipment.  This is for informational purposes and can not be changed.

	Standard Insurance
	The calculated standard insurance charges for this shipment.  This is for informational purposes and can not be changed.

	Special Handling
	Additional special handling charges can be added to the already calculated shipping and insurance charges.

	Re-print Shipper
	Either “N” or “Y”.  Change to a “Y” if the packing list should be reprinted when the shipment is posted.  The re-print will include any changes or updates based upon the acknowledgment screens.

	Earliest Need Date
	The earliest need date from the customer order.  This is used by warehouse personnel to determine if the requested ship method will be able to deliver the items by this date.  Displayed only if a need date is entered onto the order by order entry personnel.

	Ship Method
	The ship method from the customer order.  This may be changed.

	Tracking Number
	The tracking number is the long field immediately to the right of the ship method.  Insert the carrier’s number here for display on invoices and search through shipment search.

	Back Method
	The ship method used for shipment back from the customer.  Particularly important for returnable transactions such as rentals and previews.  

	Tracking Number
	The tracking number is the long field immediately to the right of the back method.  Insert the carrier’s number here if known.  

	Cost
	The actual shipping costs.  Enter here for reporting and analysis purposes.  

	Back Cost
	The actual shipping back costs if known.

	Shipping Weight
	The weight of the package.  

	Number/Cartons
	The number of cartons that make up this shipment.  

	Print Invoices
	If invoice copies are printed at ship point to be included in the package, this number will be 1 or greater.  This is the number of invoices to print when the shipment is posted.  This number can be changed.  If zero, the invoice is printed with other invoices under the control of Accounts Receivable.

	Internal Shipping Comments
	If any shipping comments were entered by the order entry person then these comments will be printed at the bottom of the page.


Function Key or Pushbutton Options for the Package Acknowledgement screen

	
	F3=Exit/No Posting returns to a previous screen.  However, all item quantities will be remembered for the next time.  This allows for a shipment to be interrupted and continued at a later time.

	
	F4=BarC (Bar Codes)  displays the bar code list screen.

	
	F6=Post_Shipment accepts the shipment information and posts it to the database.

	
	F7=Print_Labels option valid only for already shipped package.  Prints the post shipment label again.

	
	F9=Product_Acknowledgment returns to the previous Product Acknowledgement screen.

	
	F10=Order displays the order information for this shipment.

	
	F13=Carrier displays the Shipping Carrier screen.  Valid only for shipments that are using the Shipping Carrier Interfaces.

	
	F16=Change_Ship_To allows the user to update the ship-to location information for this shipment.  Option only available for packing lists not already posted.

	
	F16=View_Shipments displays a window of each box/carton with tracking numbers for this shipment.  Option only available for packing lists already posted at least once.

	
	F19=Ship_To displays the location information for the Sold-To customer.

	
	F20=Sold_To displays the location information for the Ship-To customer

	
	F23=Cancel_Shipment cancels the shipment.  See details later in this chapter.


  What Screens Display In What Order

Depending upon the content of a packing list and the functions already performed, the screens within Shipment Acknowledgment will display differently.

When a packing list has bar coded items listed and not yet scanned, the bar code entry screen will display first.  When ARC/400 senses that all bar codes have been scanned, it will switch immediately to the Product Acknowledgment screen.  The entry person will enter any quantities of non-bar code items and review the entire packing list on the screen for accuracy.  When done, Package Acknowledgment moves to the Package Acknowledgment screen.  Then Post Shipment to post the shipment or Exit/No Posting to save the results for later posting.

When a packing list has no bar coded items listed and not yet acknowledged, the Product Acknowledgment screen will be displayed.  The entry person will enter the item quantities and review the entire packing list on the screen for accuracy.  When done, Package_Acknowledgment moves to the Package Acknowledgment screen.  Then Post Shipment to post the shipment or Exit/No Posting to save the results for later posting.

When all items on the packing list have been previously entered (not yet posted), the Package Acknowledgment screen is the first screen to display.  If this screen is displayed first, you will know that all items on the packing list are acknowledged and the shipment is considered complete.  Of  course, Product_Acknowledgment will return to the Product Acknowledgment screen for your review of the shipment.  Press Post Shipment to post the shipment or Exit/No Posting to save the results for later posting.

Note:  If any items on the shipment have been canceled prior to Shipment Acknowledgment or if the shipment is partially acknowledged, the Package Acknowledgment screen will never display first.  The Product Acknowledgment screen will display and must be reviewed for completeness and accuracy.

  Partial and Canceled Shipments

Pressing Cancel Shipment from either the Product or Package Acknowledgment screens will cancel the shipment.  This means that the actual quantity of each line will be zero and the shipment will have a status of CA or CN for canceled.

A partial shipment is any shipment where one or more lines have an actual quantity which is less than the requested quantity.  

Partial and canceled shipments act similarly regarding the items not shipped.  Normally, the items not shipped are placed on backorder in the customer order.  The items will be scheduled on a subsequent shipment.  Some items such as sundry items and non-inventoried items are not placed on backorder and will be scheduled to ship again during the next shipment scheduling cycle.

When an item is placed on backorder, it must have stock allocated to it again.  This can be done manually by entering the line item in order entry (which forces the allocation of stock), by receiving stock from vendor, by receiving customer stock returns, by using the Allocate Receipts to Backorders menu option on the Warehouse and Shipping menu, or by waiting for nightly stock allocation which occurs every night.

Once stock is allocated, a new shipment is scheduled during the next cycle which occurs about every hour, occurs every night, and occurs when the Shipment Scheduling menu option is selected.

Usually, a shipment is partially shipped or canceled for a reason.  Whatever the reason, be sure to address it soon.  This may mean an inventory adjustment (item is scheduled but no stock exists in the warehouse) or communication with order personnel.

  Partial and Canceled Shipment Warnings

If one posts a shipment (pressing PostShipment from the Package Acknowledgment screen),  ARC/400 will check if the shipment is complete or not.  If not, a warning message is displayed requiring the user to press PostShipment again to confirm.  If there is nothing to be shipped (maybe the user forgot to select any products in Product Acknowledgment), a warning is issued and the shipment will be cancelled if properly acknowledged.

  Bill Only Items 

Bill only items may or may not be billed with shipped items.  If possible, ARC/400 tries to put bill only items onto the same invoice as any shipped items.  When this occurs, the bill only item will be displayed on the Product Acknowledgment screen in yellow.  The actual ship quantity will not be able to be changed.

This only means that the invoice going to the customer will include both the shipped and the bill only items.  

When a shipment is canceled, the bill only items will not be immediately invoiced, but will be invoiced during the next shipment scheduling cycle (unless again matched up with shipped items in which case all items will be invoiced together when the shipment is posted).

  Orders On Hold

Orders on hold will be ignored during a shipment scheduling cycle and no shipment will be created.  However, if the shipment is placed on hold after the shipment is scheduled (and the packing list is printed), the shipment is still active.  When the shipment is selected to be shipped by warehouse personnel, a warning message will be displayed so that the warehouse personnel has the option of either continuing the shipment or not.

  When Does a Shipment Get Invoiced?

When a shipment is posted, this immediately triggers the invoicing job.  This usually takes a minute or so depending upon the current activity on the computer.  The invoicing job will update all files and print the invoice at ship point if this was requested.  

Even if the invoice is not immediately printed, the invoice is created on the ARC/400 system and can be viewed.

2 Phase Invoicing Note:  Two phase invoicing means that the shipment invoicing is not finalized until well after the shipment is acknowledged.  This allows for multiple shipments during a day on the same order to invoice together.  If this feature is turned on (see the Company Control File), the shipment status will remain SH until the final invoicing is completed, at which time the shipment status will change to IN or IV. 

  Shipment Numbering Scheme

Shipment numbers consist of two parts.  The first part is the seven digit customer order number.  The second part is the three digit sequence number.

All customer orders begin with a shipment sequence number of 1.  Each new shipment for that particular order increments the sequence.  So, the second is 2; the third is 3; etc. 

If a shipment is canceled, the sequence number is not used and is skipped.

  View Printed Output Directed at the Warehouse Printer

This feature makes it easy to view the printed output directed toward the warehouse printer.  See menu item 05 Work with Warehouse Printer Queue on the Warehouse and Shipping Menu.

Packing Lists and other important ARC/400 documents are typically saved after they print for review and for re-printing if necessary.  

The Status column in the list of printed output is the key column.  To view the creation date and other data, use F11 to toggle between two views of the same information.  If the item is marked as SAV then it is in a SAVE status which is a normal status AFTER the printing has occurred.  To reprint, use option 6=Release.   RDY or ready status means that the item has not printed.  HLD or hold status means that the item has not printed or has not printed completely.  Hold may be applied by the system when there is a printer problem so be certain to review all hold status items for proper action.

One can delete any item on the list.  However, items are automatically removed after about 2 business days.  

  Serial Bar Coded Products

ARC/400 supports serially bar coded products.  These are items that have a unique bar code number on each item.  The bar codes are used to track the product and will facilitate shipping and customer returns.  Overall accuracy is improved and warehouse productivity increases with bar coded products.

Any product can be marked with a bar code.  It is likely that some products are bar coded and some are not.  Bar coding is specified on the product extension record which can be displayed using product inquiry from many different screens.

  Serial Bar Coding

Serial bar coding is simply a unique number assigned to each item.  Each bar code will be different from other bar codes for the same product and across all other products.  

When the item is entered into inventory with the "Product Receiving From Vendor" screen, the bar code is scanned.  This creates a record in the computer which will always associate this bar code with the product.  Whenever the bar code is scanned, the computer already knows the product number.

When the item is shipped, the bar code is scanned and pertinent information is stored into the bar code record for this bar code number.  In this way, any return of this item will automatically be associated with the correct customer and order.

  Bar Code Number Search

The bar code number search will display a list of bar codes for items based upon various selection criteria.  This is quite useful for both warehouse and Tele-Service personnel.

           Whse: 001        Bar Code Number Search           8:21:52  12/02/03 

 Product #:_______________ ______ Whse: 001 Bar #: ______         Order: _______

 Customer: _______        Receipt_Date: ________  Return_Action_Code: __________

 Filters:  In_Stock_Only: Y  Status: ____                                       

  1=Status   2=Product  4=Work with Return_Action_Code                          

Sel Barcode     Status Product #       Copy  Whse   Order  Line Customer Receipt

   008512        IN    0000440 VHS     00021  001                       10/24/94

                   THE BEST OF THE BEST                     Action: DAMAGED     

   008513        IN    0000440 VHS     00022  001                       10/24/94

                   THE BEST OF THE BEST                                         

   008514        IN    0000440 VHS     00023  001                       10/24/94

                   THE BEST OF THE BEST                                         

   008515        IN    0000440 VHS     00024  001                       10/24/94

                   THE BEST OF THE BEST                                         

   008877        IN    BARCODE VHS     00030  001                       06/28/95

                   THIS IS A BARCODE PRODUCT FOR TESTING                        

   008879        IN    BARCODE VHS     00011  001                       06/28/95

                   THIS IS A BARCODE PRODUCT FOR TESTING                        

   009998        IN    BARCODE VHS     00013  001                       04/06/95

                   THIS IS A BARCODE PRODUCT FOR TESTING                      + 

    Clear    Location Search    Product Search         Exit    Cancel      

Function Key or Pushbutton Options for the Bar Code Number Search screen

	
	F3=Exit returns to a previous screen.

	
	F5=Refresh restarts the scan based on the current criteria.

	
	F8=Location_Search allows the user to search and select a sold-to customer location to use as criteria.

	
	F10=Product_Search allows the user to search and select a product to use as criteria.

	
	F12=Cancel returns to a previous screen.


The selection criteria may be any combination of barcode number, warehouse number, product number, order number, sold-to customer number, return action code and receipt into inventory date.  The display can be limited further to In-Stock items only or those with a particular status code.

The bar code status in the list will be IN, PICK, OUT, HOLD or W/D.  IN means the item is located in warehouse stock and is not currently scanned into a pick list.  PICK means the item has been scanned and associated with a packing list, but has not yet been acknowledged for shipment.  OUT means the item has been shipped to a customer and remains in the hands of the customer.  HOLD means that the item has been temporarily removed from active inventory and is being held for some reason.  W/D means that the item has been removed from active inventory.

The order number, line number, customer number, and invoice number may be displayed.  For OUT items, this is the current customer and information about this item.  For IN items, this information specifies most recent shipment of this item, although the item has been returned by the customer.

Use selection option 1 to display the Bar Code Status screen for the selected item.  Use selection option 2 to display the product screens.  To mark an item with a return action code use the selection option 4=Return_Action_Code.  This will display a screen where the correct action code is specified and any comments regarding the returned item are recorded.

  Bar Code Inquiry

Bar code inquiry is used to determine the exact status of a specific bar coded item.  The bar code is either scanned or key entered.

           Whse: 001        Bar Code Status Display          16:12:03  10/24/03 

           Bar Code: 004001                                                     

               Whse: 001   Status: OUT Item Assigned To Customer       10/19/94 

            Product: 0000401 VHS     A WORLD TURNED UPSIDE DOWN                    

               COGS:        25.00   Receipt Date: 10/19/94  Times Shipped:     1                    

      Return_Action: DAMAGED     Item has been damaged in shipment

           Customer:   10072      Fox Instrument Co.                            

            Order #:     307      West Chicago IL 60188                 

               Line:    1                                                                                                                    

          Invoice #:    2092

  Product Inquiry    Customer Inquiry    Return Action Codes                 

                         Remove From Availability    Exit    Cancel       

A variety of information is displayed depending upon the status of the item.

Function Key or Pushbutton Options for the Bar Code Inquiry screen

	
	F3=Exit returns to a previous screen.

	
	F10=Product_Inquiry displays the product information screen for this item.

	
	F12=Cancel returns to a previous screen.

	
	F20=Customer_Inquiry displays the information screen for the current customer.

	
	F14=Return_Action_Codes displays the return action window for viewing and changing the code and text description.

	
	Change_to_HOLD_Status changes the item to a HOLD status by removing from active stock (similar to a inventory adjustment).  Function not available if in OUT status.  

	
	Change_to_W/D_Status changes the item to a W/D status by removing from active stock (similar to a inventory adjustment).  Function not available if in OUT status.

	
	Change_to_IN_Status changes the item to a IN status by adding to active stock (similar to a receipt from vendor).  Function not available if in OUT status.

	
	Remove_From_Availability Function is only available if in OUT or PICK status.  The item is removed from the availability matrix.  


  Reassign Bar Code To Stock Item

           Whse: 001        Reassign Bar Code to Stock        16:24:47  10/24/03 

               Damaged/Lost Bar Code: 004005     (optional)                     

                Replacement Bar Code: 009794                                    

                             Product: 0000401 VHS____                                    

_                                      

                                               Exit    Cancel    Accept      
Bar codes which are damaged can be replaced using the "Reassign Bar Code To Stock Item" screen.  This function will remove the existing bar code from the system and replace it with another bar code.

Option 1 is to key enter the damaged bar code number and scan the replacement bar code number.  Press Accept to affect the reassignment.  This method is the best because all information from the old bar code record is moved into the new bar code record.  Record keeping is complete.

Option2 is to enter the replacement bar code number and the product number.  This is used when the original bar code number is lost or unreadable.  Press Accept to affect the reassignment.  This method will add a new bar code to the system, but will not remove the old bar code since the old bar code number is not known.  The old bar code number will continue to display on the bar code number search screen, but it really does not exist.  Such bar code records are corrected during the next physical inventory of the product.

In either case above, inventory counts are not changed.  This option is available only to bar coded items in the warehouse stock and is not available if the item is assigned to a customer.  

  Damaged Bar Coded Item At Customer Location

If an item is determined as damaged at a customer location, it should be marked "damaged" using the Return_Action_Code option of the bar code number search screen.  See this information in a previous section.  

When marked damaged, the item is flagged when received into inventory using the Customer Return procedure.  The return-to-stock question is set to "N" and the item is adjusted from inventory.  The bar code record status is then marked as W/D.

  Damaged Bar Coded Item At Warehouse Location

If an item is determined as damaged at a warehouse location, the Inventory Adjustment procedure should be used.  The item will be adjusted from inventory and the bar code record status is then marked as W/D.

  Customer Returns Without The Bar Code Attached

The customer returns screen requires substantial information to return a bar coded item if the bar code has been removed or is not readable.  

           Whse: 001      Customer Product Return Entry      18:53:32   4/21/03 

           Bar_Code_Number: ______                         Return #:       392  

                                                     Total in Batch:         0  

 ------------------------------------------------------------------------------ 

     OR    Invoice #: _______            --  Shipped From Warehouse: ___        

           Line #...: ____               --     Return_To_Warehouse: ___        

                                         --        Return to Stock?: Y          

           Quantity : ______             --       Adjustment Reason: __________ 

                                         --       Put_Into_Suspense: N          

 ------------------------------------------------------------------------------ 

     OR    Order #..: _______                                                   

           Product #: _______________                                           

           Customer #: _______                                                  

 --------  Comments:  --------------------------------------------------------- 

           _________________________________________________________            
           _________________________________________________________            

           _________________________________________________________            

 Auto_Reconciliation:_                                                          

 Auto_Return: N      Bar Code    Product    Customer    Order    Invoice          

                                   Exit    Cancel/Clear Screen    Accept      

Function Key or Pushbutton Options for the Customer Product Return Entry screen

	
	F3=Exit returns to a previous screen.

	
	F6=Accept calculates the remaining information and accepts the return.

	
	F7=Product displays the product search screen to help the user identify the product being returned..

	
	F8=Customer displays the customer location search screen to help the user identify the product being returned..

	
	F9=Order displays the order search screen to help the user identify the product being returned..

	
	F10=Invoice displays the invoice search screen to help the user identify the product being returned..

	
	F12=Cancel returns to a previous screen.


Enter an order number and other known information.  The computer calculates the remaining information if possible and attempts to find and display the invoice number and the line number.  These two fields are required for proper posting.  

Once the information is available, the user is prompted for a new bar code number.  Affix a new bar code to the product and enter the bar code number into the following screen when requested.  

  You have entered a Bar Coded Product without a bar code number.  Please    

  enter a new, replacement bar code number here or press CANCEL and enter       

  the original and correct bar code number.                                  

                   Replacement Bar Code: ______                              

                                                  Cancel    Accept      
This method will add a new bar code to the system, but will not remove the old bar code since the old bar code number is still unknown.  The old bar code number will continue to display on the bar code number search screen, but it really does not exist.  Such bar code records are corrected during the next physical inventory of the product.

  UPC Bar Coded Products

UPC coding is quite unlike serial bar coded products.  Where a serial  bar code will represent the serial number of a particular unit of an item, the UPC code is merely an alternate product number.

If UPC coding is used, support for UPC must be turned on in the Company Control File.  The UPC code for each product is entered into the UPC field on the Product Extension screen.  

The advantage of using UPC coding is that one can scan the UPC code into any product number field in ARC/400 to obtain the actual product number.  Therefore, UPC coding is used as a convenient way to enter the product number into ARC/400.

  Inventory Adjustment

Inventory adjustment will correct the on-hand balance quantity for a product.  This may be necessary because an item was damaged, lost, stolen, or missing for an unknown reason.  

  Inventory Adjustment Screen

Inventory adjustment will perform any of the following functions, but only one may be performed at one time:

1. Remove items from inventory which subtracts from the on-hand count.

2. Add items to inventory (similar to a receipt from vendor addition; does not apply to serially bar-coded products)

3.
Move quantity from primary to alternate location.

4.
Move quantity from alternate to primary location.

Upon entry to Inventory Adjustment, the product number must be entered.  If needed, use Product for Product_Search.  

           Whse: 001        Inventory Adjustment             16:36:00  10/24/98 

    Whse: 001 RESOURCE MANAGEMENT SYSTEMS                                       

 Product: _______________                                                          

       Product                                          Exit    Cancel    Accept  
Press ENTER and the remainder of the screen is displayed.

           Whse: 001        Inventory Adjustment             16:38:54  10/24/98 

    Whse: 001 RESOURCE MANAGEMENT SYSTEMS                                       

 Product: 0000401_VHS ___ A WORLD TURNED UPSIDE DOWN             Bar_Coding: S  

 Primary Bin Loc: S778    Qty:        25                                        

     Alt Bin Loc: K383    Qty:         0                                        

    On Hand Qty:        25                                                      

    On Hand Adjustment Amount: ________0  (Reduces Primary Loc)                 

            Adjustment Reason: ________     Bar Code Entry: ______              

         Increment Components: Y                                                               

                         Cost: ___________  Bar Code Range: ______              

 Move From Primary to Alt Loc: ________0                to: ______              

 Move From Alt to Primary Loc: ________0         Last Five: ______              

                                                            ______              

         Last Adjustment Date: 10/24/94                     ______              

                           ID: COSENTINO                    ______              

                                                            ______              

  Product    Bar Code                 Comments     Exit    Cancel    Accept   

	Primary Bin Location
	Displays the primary bin location code (if defined) and the quantity at the primary location.

	Alternate Bin Location
	Displays the alternate bin location code (if defined) and the quantity at the alternate location.  If the alternate location is not defined, then a transfer from the primary bin to the alternate bin is not allowed.

	On Hand Quantity
	Displays the total quantity on-hand at both bin locations.

	On-Hand Adjustment Amount
	For non-bar coded products, specify the quantity which should be subtracted from the on-hand quantity.  For bar coded products, this field displays the total bar codes entered.

To add to inventory, enter a negative number.  Any addition to stock will require the cost field to be reviewed or entered.

	Adjustment Reason
	A reason is required for all adjustments.  Use a "?" for a list.

	Increment Components
	This feature is only used for Manufacturing Bill of Material items.  A Mfg BoM is a finished good that is made up of components that are typically assembled by warehouse staff.  If set to Y, the decrementing of the finished good will also increment the components.  So, if the finished good is meant to be destroyed or is already lost, use N to not increment the components.  If the components are meant to be re-shelved in their respective component locations then use Y.

	Cost
	The cost of the item that is to be added to inventory.  This field is only displayed if the adjustment quantity is negative (meaning that the quantity will be ADDED to inventory like a receipt from vendor).

	Move from Primary
	Optional.  Specify quantity to be moved from primary to alternate location.  The alternate location must be defined.  

	Move from Alternate
	Optional.  Specify quantity to be moved from alternate to primary location.

	Bar Code Entry
	For bar coded products, a field to enter bar codes will be displayed.  Additionally, a range of bar codes can be entered.  The last five bar codes entered will be displayed.  Bar Code will move to review all bar codes entered.  Any can be deleted.  Complete error correction will take place following Accept.


Function Key or Pushbutton Options for the Inventory Adjustment screen

	
	F3=Exit returns to a previous screen.

	
	F4=Bar_Code displays the bar code review screen and allows the user to remove any incorrectly scanned bar codes.

	
	F6=Accept calculates the remaining information and accepts the return.

	
	F10=Product displays the product search screen to help the user identify the product being adjusted..

	
	F12=Cancel returns to a previous screen.

	
	F23=Undo_Last removes the last adjustment..

	
	F24=Comments displays a comments window that may be used to document the reason for the adjustment.  The comments will be viewed on the Inventory Transaction Search screen.


  Correction to Product Receiving From Vendor

Inventory adjustment can be used to correct a product receiving error by adjusting the inventory as if the receipt did not occur.  This procedure will adjust the cost of goods correctly for the bad receipt.

Enter the inventory adjustment for the quantity of receipt which was in error.  Use an adjustment reason code of RECT ADJ ... correction to receipt.  Press Accept.

  Bar Coded Products

Adjustments to bar coded products require the entry or scanning of the bar codes which need to be adjusted.  

If the bar codes are lost or are not readable, use the "Reassign Bar Code to Stock Item" screen before proceeding.

  Transferring Quantities To and From Warehouse Bin Locations

Quantities can be transferred from and to the primary and alternate bin locations.  This is performed by entering the quantity to transfer in the Move from Primary or Move from Alternate fields.

  Adjustment Reason Codes

An adjustment reason code is required for all adjustments.  Use values that are appropriate to you.  The value of RECT ADJ has a special meaning and should not be deleted.  Other values can be added for your reporting requirements.

  Allocate New Receipts To Backorders

When customer orders are entered, the stock is evaluated to determine if on-hand stock can be allocated to the order.  If the items are ready to ship (within the allocation window number of days) but stock is not available, the item is placed on backorder.  There are other reasons for placing items on backorder.  For example, when a shipment is canceled, all stock items are temporarily placed on backorder.  

Stock is allocated to backorders every time Shipment Scheduling tries to create packing lists.  Therefore, in normal circumstances, there is nothing that needs to be done by any ARC/400 user to specifically allocate stock to backorders.  However, the following can be used to allocate stock to backorders:

· Use Order Processing to “view” the affected order line item in Order Change (maintenance) mode.  By displaying the Order Line Item screen, that order line item will be evaluated and stock may be allocated.
· Use the Open Order Line Item Search screen (file maintenance menu) to allocate stock to a specific order line item.
· Request the Allocate New Receipts to Backorders menu option to be run immediately by selecting option 12 on the Warehouse and Shipping menu (this menu item is not generally available but is added upon request).

The general Allocate New Receipts to Backorders function attempts to reserve stock for every backorder situation.  If successful, the stock is reserved.  If not successful, the order line item remains on backorder.  

Once stock is allocated, shipment scheduling creates the shipments which are possible with the allocation of the received items.  Shipment scheduling can be run automatically or manually.  See shipment scheduling in this chapter.

  Rules for Allocation

1. Order is not in-use.  An order is in-use if any user is currently maintaining the order, the order in the process of being scheduled to be shipped, being shipped or being invoiced.

2. Order is not on hold. (allocating stock to hold orders is an option in the Company Control File, Order System Control Parameters.

3. Stock is available in selected warehouse.  Available stock is determined by the on-hand quantity minus the reserved quantity.  The reserved quantity is that portion of the on-hand quantity that has already been allocated to orders.

4. Stock is allocated to orders on an “oldest first” basis.

  Customer Product Return

Customer product return processes all product returns from customers.  

  The Return Process

Product return is designed to complete the return immediately when all necessary information is available.  If the information is not available, the return is left open to be resolved at a later time using the Customer Returns Reconciliation screens.  

Every return is given a unique return number which links any documents, correspondence, or other materials returned by the customer.  Product return accepts information from warehouse personnel and creates a return transaction which contains all this information including the status of what processing was completed by the Customer Return processing program.  These status codes are:

O
Open ... no updating of system information has occurred including the product on-hand and order files.  Open transactions are completed using the Customer Returns Reconciliation screens.

P
Posted ... all system updates have occurred.  The information is available for review and potential user action.  Posted transactions are reviewed using the Customer Returns Reconciliation screens.

C
Closed ... all system updates have occurred.  Information is no longer available for review.

N
Pending … user action is required.  The pending status is determined when the Pending function key is pressed from the Customer Returns Reconciliation screens.

R
Reversed Return … the return has been reversed and no further activity is allowed on this entry.

S
Suspense … item placed into suspense status just like an open item.  no updating of system information has occurred including the product on-hand and order files.  Open transactions are completed using the Customer Returns Reconciliation screens.

When a customer return is completed by warehouse personnel with an Open status, it is imperative that the return be completed by user personnel using the Customer Returns Reconciliation screens.  The returned product will not be available for use until this happens.

When a customer return is completed by warehouse personnel with a Posted status, a review by user personnel should be made.  This is typically the case for a purchase return that may need action such as a credit memo or a call to the customer.  Since all system files have been updated, this review is not imperative.  Once the review is complete, the return is marked Closed by the user.

When a customer return is completed by warehouse personnel with a Closed status, no further action is required by anyone.  

The automatic closing of return transactions is controlled through the Company Control File.  The options are to:


automatically close all Posted status codes.  Only open (status codes of Open and Suspense) items are displayed on the Customer Returns Reconciliation screens.


automatically close all Posted codes for convertible items such as Previews, Rentals and Consignments.  Sale returns (status code of P) are displayed on the Customer Returns Reconciliation screens along with all open and suspense items.


no automatic closing.  All returns are displayed on the Customer Returns Reconciliation screens.

The status of the return is displayed on the message following the acceptance (Accept) of the return.

In order for ARC/400 to successfully complete a return transaction, the invoice number and the line number must be known.  These may be entered by the user.  If not, the computer will attempt to determine these values from other known information.  Usually, only the bar code number or an order number is required.  If the computer has insufficient information when warehouse personnel concludes the return, no files are updated and the return remains in an open status (“O”).  Open returns will not allow the inventory to be used for other orders.  Inventory will not be made available until the status is changed to Posted ("P").  The return is displayed on the Customer Returns Reconciliation screen.

  The Customer Product Return Entry Screen

          Whse: 001      Customer Product Return Entry      14:57:17   8/10/00 

           Bar_Code_Number: ______                         Return #:       190  

                                                     Total in Batch:         0  

 ------------------------------------------------------------------------------ 

     OR    Invoice #: _______            --  Shipped From Warehouse: ___           

           Line #...: ____               --     Return_To_Warehouse: ___           

                                         --        Return to Stock?: Y          

           Quantity : ____0              --       Adjustment Reason: ________           

                                         --       Put_Into_Suspense: N          

 ------------------------------------------------------------------------------ 

     OR    Order #..: _______                                                   

           Product #: _______________                                                          

           Customer #: _______                                                         

 --------  Comments:  --------------------------------------------------------- 

           ____________________________________________________________        

           ____________________________________________________________           

           ____________________________________________________________               

 Auto_Reconciliation: _                                                          

 Auto_Return: N    Bar Code    Product    Customer    Order    Invoice          

                                  Exit    Cancel/Clear Screen    Accept      

The return screen has many fields although most are not normally used by warehouse personnel.

	Return Number
	Displays the unique system generated return number.  This is often placed on any returned documents, correspondence and other materials returned by the customer for easy correlation with the items being returned.

	Total in Batch
	Display of the total quantity of items returned in this batch of returns.  This number is re-set when Exit is pressed.

	Bar Code Number
	If available, enter or scan the bar code number.  If entered, this is the only entry field required.

	Invoice Number
	The invoice number relating to this return.

	Line Number
	The order line number relating to this return.

	Quantity
	The quantity in the return.  Bar coded items default to one.

	Shipped from Warehouse
	Displays the warehouse from which this item was originally shipped.  This is displayed after order information is available.

	Return To Warehouse
	Displays the warehouse to which this item will be placed.  This is usually the current warehouse code within which the warehouse people are operating.

Using this option is useful when the item may need to be returned into another warehouse code, such as a Refurbishing warehouse code.

	Return to Stock
	Specify if the item will or will not be returned to stock.  Specifying "N" is exactly the same as an Inventory Adjustment for this item.  The default is "Y".

	Adjustment Reason
	Specify the adjustment reason code if the return to stock question is "N".

	Put into Suspense
	Specify Y or N.  If yes, the return will be accepted, but no processing will occur.  The item will be placed into suspense (return status = S) and will require review and action from the Customer Return Reconciliation screen.

	Order Number
	The order number relating to this return.

	Product Number
	The product number relating to this return.

	Customer Number
	The sold-to customer number relating to this return.

	Comments
	Any comment or information which should be communicated between this screen and the Customer Returns Reconciliation screens.  This is often used especially when limited information is available at the warehouse and additional investigation is required.

	Auto Return
	Y or N.  a Y (or blanks) in this code will cause the screen to automatically accept the entry when complete information is entered, such as scanning the bar code.  Doing so makes the entry of a batch of bar codes easier.  However, it also eliminates the opportunity to use some of the other features like:  Return To Warehouse, Comments, Suspense.


Function Key or Pushbutton Options for the Customer Product Return Entry screen

	
	F3=Exit returns to a previous screen.

	
	F6=Accept calculates the remaining information and accepts the return.

	
	F7=Product displays the product search screen to help the user identify the product being returned..

	
	F8=Customer displays the customer location search screen to help the user identify the product being returned..

	
	F9=Order displays the order search screen to help the user identify the product being returned..

	
	F10=Invoice displays the invoice search screen to help the user identify the product being returned..

	
	F12=Cancel/Clear Screen returns to a previous screen.


  System Calculation of Information

Depending upon a variety of factors, the computer may be able to calculate much of the information required on the screen so that user entry is not required.  When all information is found, the invoice number and the line number display automatically.

Entry of a bar code will cause the calculation of all required information.  No other information needs to be entered.  

Entry of an order number or an invoice number may be all that is necessary to complete the return.  If there is only one line on the order or invoice, the computer will be able to calculate all remaining information.  If this entry is not sufficient, use the order search and/or invoice search to find more information.  Entry of a product number will calculate the line number if only one returnable line on the order contains that product.  

  Tip for Returning Multiple Items from One Customer

To improve the ease of use when multiple items from the same order are returned together, do the following:

· With the first item entered, the screen will save the invoice number after the first item is posted.  This facilitates the entry of a second item.  If the first item is serially bar coded then the process becomes much easier.

· Invoice will display the invoice when the invoice number is displayed.

· The selection of the invoice line to be returned after pressing Invoice will move the product and other appropriate information into the return screen for you.  

  Customer Returns Without The Bar Code Attached

The customer returns screen will require substantial information to return a bar coded item when the bar code has been removed or is not readable.  If possible, the computer calculates information using an order number or an invoice number along with any other known information. It attempts to find and display the invoice number and the line number for the returned product.  These fields are required for proper posting.  

Once the information is available, the user is prompted for a new bar code number.  Affix a new bar code to the product and enter the bar code number into the following screen when requested.  

  You have entered a Bar Coded Product without a bar code number.  Please    

  enter a new, replacement bar code number here or press CANCEL and enter       

  the original and correct bar code number.                                  

                   Replacement Bar Code: ______                              

                                                  Cancel    Accept      
This method will add a new bar code to the system, but will not remove the old bar code since the old bar code number is still unknown.  The old bar code number will continue to display on the bar code number search screen, but it really does not exist.  Such bar code records are corrected during the next physical inventory of the product.

  Entry Errors Using Bar Codes

When items are being returned, the bar code may be scanned to identify the returned items.  This process allows the user to scan many bar codes quickly and efficiently.  ARC/400 validates the scanned bar code and detects any errors.

When an error occurs, ARC/400 will stop the process and all bar codes entered after the error will be ignored.  The terminal will beep with each error and with each bar code entry after the error.

The screen is reset by pressing the “error reset” key and pressing Reset.  These instructions are displayed on the screen.  Before the remaining bar codes may be scanned, the user must attend to the error.

  Entry Into The Correct Warehouse

"Logical" warehouses are often used to segregate product or to segregate cost of goods sold. All items of the same type are kept in one physical location, but various warehouse codes are entered into the computer to create a “logical” separation of the products.  When returning an item, it is important that the item is returned into the correct warehouse.

One must determine "what warehouse will the item be returned into?"  The current warehouse is displayed on the top line of the screen as Whse: 001, for example.  This is the warehouse that will normally receive the returned item.  If this needs to change for this item only, use the Return To Warehouse field to specify the correct warehouse to return the item into.   

The warehouse from which the product was shipped is displayed on the screen to assist in determining the correct warehouse.

Note:  if any item is accidentally returned to the wrong warehouse code, the error is easily corrected by using the Inventory Transfer screen to move the item from the wrong warehouse code to the correct warehouse code.

  Returning Products For Drop Ship Warehouses

All returns need to be confirmed to the computer even if the return has been physically returned to a drop ship warehouse.  This return process can be automated if you do not receive notification from drop ship locations that items have been returned.  Set the Auto Return Days to 1 or more in the Warehouse Master screen to cause returnable items to be automatically returned.

When the item is physically returned to a real warehouse and the item will remain at the real warehouse, enter the return using a "return to stock" answer of "Y".  The computer will internally do a warehouse transfer of stock to permanently move record keeping of that item to the new warehouse.

If the item has been returned to the drop ship location or will be returned manually, enter "N" for the "return to stock" question.  The computer will maintain record keeping at the drop ship warehouse.

Note that return processing will not allow an item to be returned directly into a drop ship warehouse.  It must process the return into a real warehouse and then direct the stock to the proper location based on the setting of the "return to stock" option.

  Returning Into a Warehouse Other Than the Shipped-From Warehouse

ARC/400 supports the return into any warehouse.  It is best to return the stock into the warehouse that will physically be keeping the item (except if that warehouse is a drop ship warehouse; see above).

When an item is returned into a warehouse that is different than the warehouse that shipped the item, ARC/400 does a physical inventory transfer between the two warehouses to maintain accurate records for both warehouses.  

If an item is physically returned to the wrong warehouse, it may be best to re-route the item to the correct warehouse and let the correct warehouse personnel do the Customer Return.

  Managing Returnable Items and Clearing the Due Back Reports

Management of returns is often a problem especially when the items are shipped from a drop-ship warehouse.  This screen will display all pending, returnable items for your review and action.  See this option on the File Maintenance Menu as Returnable Items Display and Return.

   Up    Dn              Returnable Products Review         15:47:52   3/04/99 

                   Not Returning Back to Inventory Stock                                                           

Since: 01/01/96  Cust: _______ Order: _______ Product: _______________ DueBack: Y          

Filters: Whse: ___ Div: ____ Rep: ____ Ver: __ Extn: ____  #_of_Units:        16                         

Adj: __________ 2=Order 3=Credit_Management  4=Location   5=Contact  8=History  

   9=Address R=Return C=Clear_Return E=Diary_Entry D=Diary S=Schedule_Call_Back

Sel  Order Line Tp SDiv Sales Person                    ShipDate Due_Date   Qty 

 _    1004    1 RT MAIN    2 SMITH                      05/21/98 05/28/98     1 

   Prod: 001 0000002 CH VHS  DR. NO                                             

   Cust:   10001     U.S.S. DEFIANT                 CHICAGO IL 60656            

 _    1004    2 RT MAIN    2 SMITH                      05/21/98 05/28/98     2 

   Prod: 001 0000002 CH VHS  DR. NO                                             

   Cust:   10001     U.S.S. DEFIANT                 CHICAGO IL 60656            

 _    1013    1 PV MAIN    2 SMITH                      06/17/98 06/23/98     1 

   Prod: 001 0000003 CH VHS  GOLDFINGER                                         

   Cust:   10001   1 U.S.S. DEFIANT                 CHICAGO IL 60656            

 _    1013    5 PV MAIN    2 SMITH                      06/17/98 06/23/98     1 

   Prod: 001 0000003 CH VHS  GOLDFINGER                                         

   Cust:   10001   1 U.S.S. DEFIANT                 CHICAGO IL 60656            

 _    1013    6 PV MAIN    2 SMITH                      06/17/98 06/23/98     1 

   Prod: 001 0000003 CH VHS  GOLDFINGER                                         

   Cust:   10001   1 U.S.S. DEFIANT                 CHICAGO IL 60656          + 

  Clear    CountUnits    Customer    Exit    Cancel    AcceptReturns         

If the items ought to be returned, mark it by using selection option R.  However, the return is not processed until you press AcceptReturns which will return all lines marked for return.

Processing requires that an Adjustment Code be specified.  The Adjustment Code may be attached to a GL index for accounting for the cost of goods of the item.  The adjustment code will be specified on the Invoice Inquiry and the Sales History screens so the value should be descriptive.

Note: all returns will be processed WITHOUT changing inventory stock.  If the item has been physically returned and needs to be added to your stock inventory, you should use the Customer Return screen on the Warehouse and Shipping menu.  The return process using this screen is exactly the same as the return process using the Customer Return screen with a Return to Stock question on that screen set to N.  The adjustment code is RETURNED.

Note:  all returns will process the entire returnable quantity remaining on each line item.  If you need to specify a different quantity, you should use the Customer Return screen on the Warehouse and Shipping menu.

Note:  If the order line being returned was shipped with serially bar coded items, the bar codes will be set to a W/D status and removed from available stock.  If the item is subsequently found, use the Bar Code status screen to place back into service with an IN status.

  Warning for Sale Product Returns

ARC/400 has a Return Material Authorization process for customer returns, but it does not apply to any serial bar coded products.  The reason is that an RMA is used so the warehouse personnel know how to process the return; the RMA includes the customer number, the invoice, etc.  This is not necessary with a serial bar coded item as the bar code information includes all that the RMA would include.

So, how does one handle the pre-authorization of returns for proper internal handling?

A customer return should be authorized by a sales or service person who is in communication with the customer.  The return authorization should be entered into the customer’s Diary for a permanent record of the return authorization.  However, customer returns are often received without any prior communication or authorization.

The purpose of this feature is to improve communications among internal staff to properly handle customer returns.  Hopefully, this feature will provide sufficient advance warning of an unauthorized return so the sales staff will be able to interdict and potentially turn around an otherwise lost sales opportunity.  

When a customer return is processed in the warehouse, the Return Clerk would get a warning on screen so he knows that this is a Sale return.  Then, he would check the customer’s Diary notes which is located on the Customer Return screen.  If the return is not approved in advance, he can put the return into a suspense status.  Suspense is a feature for holding a return until later when a business determination can be made.

An email is optionally sent to the Accounting Department and to the Sales Person.  Accounting would be able to use the Customer Return Reconciliation screen to make any final determination (probably with consultation with sales) and a credit memo issued if the return is approved.

The ARC/400 Company Control File includes a menu for Customer Return Controls.  It provides the control to a) turn the warning feature on and off, b) to optionally send an e-mail to Accounting or other person for all Sale Returns, c) to optionally send an e-mail to the assigned sales person for all Sale Returns, and d) to optionally set the warehouse return to Suspense when a Sale Warning is issued.

  Customer Returns Reconciliation Screen

All customer returns which are not automatically closed (based upon the results of the return and options selected in Company Control File), will be placed into the customer returns reconciliation screens for further review and processing.  It is imperative that this screen be reviewed daily to account for and correct any open returns.
Returned Goods Screen

The initial screen lists the open and posted returns that meet the entered selection criteria.  The easiest method is to list returns by warehouse.  If the list is long, other selection criteria may be useful.

         Whse: 001       Returned Goods Reconciliation      17:03:15  10/24/97 

 Return # _______   Warehouse: 001  Date_range: ________ to ________            

 Sold_To_Customer: _______   Product #: _______________                                 

 Status: _  User: __________                                                    

_________________________________________________________________________________                                                                               

Sel_Return# St   Whse  Date   Product         Sold_To  Inv #  Order #   User_____       

 _  0000005  O   001 03/22/93 0000601 VHS       12443    2075     287 COSENTINO    

         came back from American something                            Qty:     1

                                                                      Ln#:    2 

                                                                      LnTp SL   

 _  0000009  P   001 05/12/93 0000601 VHS       10072    2078     290 COSENTINO    

         came back in brown paper bag from who knows who              Qty:     1

                                                                      Ln#:    2 

                                                                      LnTp      

 _  0000013  P   001 10/24/94 0000401 VHS       10072    2092     307 COSENTINO    

                                                                      Qty:     1

                                                                      Ln#:    1 

                                                                      LnTp SL   

       Options:  1=Work_With_Return  All Returns     Product Search            

  Clear    Sold-To Search    Fold                       Exit    Cancel    

Function Key or Pushbutton Options for the Returned Goods Reconciliation screen

	
	F3=Exit returns to a previous screen.

	
	F10=Product_Search displays the product search screen to help the user identify the product being returned..

	
	F11=Fold toggles the display to include/exclude more information for each line item.

	
	F12=Cancel returns to a previous screen.

	
	F20=Sold_To_Search displays the customer location search screen to help identify a sold-to customer for the criteria.

	
	F24=All_Returns displays all returns including closed and reversed returns.  The normal sequences will not display either closed or reversed returns.


Every return entry must be addressed in one way or another.  All posted (status of “P”) items need to be reviewed and eventually closed.  All open (status of “O”) items need to be completed so that the status is set to "P".  All pending and suspense items are treated like open items.

To work with any item on the list screen, enter a selection option of 1=Work_With_Return_Screen.

Work With Return Screen

                           Work With Returned Goods          17:10:07  10/24/97 

                Return #: ________5   St: O                                     

               Warehouse: 001                                                   

             Return Info: 03/22/93 COSENTINO      Returned to Stock: Y _______         

                 Product: 0000601 VHS____ QUALITY THROUGH PEOPLE / IN SEARCH OF #1 

                Quantity: ____1                                                 

                 Sold To: __12443      American Management Co.                  

                                       White Hills          NY 12876            

               Invoice #: ___2075                                               

                 Order #: ____287                                               

                  Line #: ___2                                                  

               Line Type: SL      Last Maintenance: 03/22/93 COSENTINO          

                Comments:                                                       

                   came back from American something_____________________       

                   ______________________________________________________       

                   ______________________________________________________       

    Product Inquiry    Customer Inquiry    Order Inquiry     Invoice Inquiry   

             Credit Memo    Close    Call Back    Order Entry                  

  Bar Code Status    View Diary    Diary Entry    Force Close                  

  Reverse Return                              Exit    Cancel    Accept               

This screen functions exactly as the Customer Returns screen used by warehouse personnel.  The exceptions are that no bar code number is entered, and the "returned to stock" question is display only.

Complete the information until the status is "P" for posted.  After entering more information for an open item, press Accept.  Check that the Accept will change the status to P from O or N or S.  Only a posted return will update inventory, orders and other record keeping.

Function Key or Pushbutton Options for the Work With Returned Goods screen

	
	F3=Exit returns to a previous screen.

	
	F5=Restart resets the screen values to the status upon entry to this screen.

	
	F6=Accept processes the entered information and accepts it for update.

	
	F7=Product_Search displays the product search screen to help the user identify the product being returned.

	
	F8=Customer_Search displays the customer location search screen to help identify a sold-to customer for the product.

	
	F9=Order_Search displays the order search screen to help identify the product being returned.

	
	F10=Invoice_Search displays the invoice search screen to help identify the product being returned.

	
	F11=Pending

	
	F12=Cancel returns to a previous screen.

	
	F13=Credit_Memo displays the Credit Memo Entry screen.

	
	F14=Close closes a posted item.  This removes the return from the Customer Returns Reconciliation.

	
	F16=Call_Back creates a call back request for this customer.

	
	F18=Order_Entry displays the Order Entry screen.

	
	F20=View_Diary displays the call diary for this customer.

	
	F21=Diary_Entry displays the call diary entry screen.

	
	F23=Force_Close forces the item closed without updating any inventory or other information.  This should only be used to correct an error where the return was entered by mistake.  Be careful when this option is used for valid returns.  A forced close will cause the returned inventory to never be available for use.

	
	F24=Reverse Return causes an existing return to be reversed.  This is meant to correct a mistaken return because of a user entry error or otherwise.  After the reversal, the item will be considered back in the hands of the customer.


  Importance of Posting all Returns

A customer return requires the updating of many records within ARC/400.  Because of this, ARC/400 will never partially update information.  Either, no processing occurs or full processing occurs.  So, if there is any reason why a return can not be fully processed then ARC/400 will do nothing.  

No processing will take place with any return with a status of O (open), N (pending), or S (suspense).  This means that the inventory has not been updated.  Orders have not been updated.  Sales History has not been updated.  And so on.  These need to be processes and closed.  One does this by completing the return process and Closing (Close from the Work with Returns screen).

Although there is no compelling reason to close a posted return (status code of P), these should be closed in due course as they are reviewed by an authorized person.  These are typically purchase returns or otherwise posted returns that may require a credit memo, a customer call or a re-shipment of the items.  All posted returns have complete data base processing complete.

  Reversing a Customer Return

A customer return can be reversed if it is entered in error.  The return must be either Closed or Posted status.  If the return is still open (i.e. status = O or N or S) then the return can be Forced Closed which closes the return without processing.

The return can be reversed even if it is a bar coded item being returned.  The bar code will be set back to an OUT status so it may be eventually returned correctly.

When a return is reversed, the data files will essentially look like the return never happened.  The status of the return record is set to R for a reversed return.  The reversal process can not be un-done.  However, the item can be returned again using normal Customer Return processing.

  Customer Return Reshelving Report

After items are returned into the warehouse, a record is entered into the Customer Return Reshelving Report.  This report lists all items returned since the last time the report was requested.  This is used to verify that all items were successfully processed and that no items were missed.

A second report is also created with the reshelving report.  It will identify all items not returned for an order when one item has been returned.  This report may identify lost or misplaced items.  Often, when one item is returned, the customer intended to return others as well.

The reshelving report prompts for the specific warehouse and the printer on which to print the report.  This is useful for drop ship warehouses.

  Warehouse Receipts From Vendor

The warehouse receipts from vendor is used to enter newly received items into inventory.  This may be done with or without the assistance of the purchasing system.

To receive goods, ARC/400 needs to know what product is being received, the quantity being received, and the cost of the goods.  For bar coded products, each bar code will need to be entered (or a range of bar codes need to be entered).

  The Receipts From Vendor Screens

The first screen accepts entry of the product number and, optionally, the purchase order number, the PO line number, and the vendor number. 

Recommended procedure:  Use the purchasing system for creating purchase orders for communication to your vendor.  If the vendor returns the purchase order, scan the bar code directly into the PO field for quick entry.  Otherwise, enter the PO number from the vendor’s documentation.  If the vendor did not provide your purchase order number, user PO Search to find it.  Leaving all other fields blank, press Accept
Depending upon what is entered in the first screen, the next screen may be:

· Item Entry View    one item is viewed for entry of the quantity received.  This view will be displayed when the line number is entered by the user, the product number is entered by the user or when ARC/400 determines that there is only one line item to be displayed.

· Bar Code Entry View   one serially bar coded item is viewed for entry of each bar code being added to inventory.

· Purchase Order List View   a list of all items on the purchase order is displayed.  Receipt quantities can be directly entered.  A link to the bar code entry view screen is available for bar coded items.
  Initial Receipt from Vendor Screen

           Whse: 001      Warehouse Receipts From Vendor       9/21/04  14:13:5

                        Enter PO Number or Product Number                      

          PO Number: _______  PO Required?: N                                  

               Line: ____                                                      

            Product: _______________                                           

             Vendor: ________                                                                                                                                  

                       Open Product POs    PO Search     ProductSearch         

 VendorSearch                Next PO Line    Exit              Accept                                                

	PO Number
	Optional.  Enter a PO number if the receipt relates to a specific purchase order.  Entry of the PO number is the preferred method of entering a Receipt from Vendor.  

	PO Line Number
	Optional.  Enter the PO Number, leave this blank and press Accept to display the list of all items on the purchase order for quick entry.

Or, enter the PO Number, leave this blank and press the Page Down key to scroll through the purchase order line items.

Or, enter the PO Number, leave this blank, enter the product number and press Accept.  The PO line number may be determined if the specific product appears on only one line on the PO.

Or, enter a PO line number.  If a PO number was entered and one line exists on the PO, ARC/400 will determine both the line number and product number.   

	Product Number
	The product number is required unless the PO number and line number are entered in which case the ARC/400 can determine the product number from the purchasing records.

To receive a product into inventory, the product must not be INACTIVE or WITHDRWN status.

	Vendor Number
	Optional.  Enter the purchasing vendor number.  If a PO number is entered, this will be determined from the PO.

	PO Required?
	Specify "Y" to require the entry of a valid purchase order number before proceeding.  Specify "N" to not require a purchasing check.  The default is set in the Company Control File, purchasing system parameters.


Function Key or Pushbutton Options for the Warehouse Receipts From Vendor screen

	
	F3=Exit returns to a previous screen.

	
	F6=Accept processes the entered information and accepts it for update.

	
	F10=Open_Product_POs displays a list of all open PO's for the specified product.  If a product ID has not been entered, the purchase order search screen is displayed.

	
	F11=PO_Search displays the purchase order search screen to help the user identify the Purchase Order being received.  After the purchase order is selected, PO Inquiry will display the PO Inquiry Screen.

	
	F14=Product_Search displays the product search screen to help identify the product being received.

	
	F20=Vendor_Search displays the vendor search screen to help identify the vendor that shipped the product. After the product as selected, VendorInfo will display the Vendor PO Information screen.

	
	PgDn=Next_PO_Line displays the next line item on the current PO                   


  Item Entry View

Once the product number is determined, additional fields will be displayed to allow completion of the receipt from vendor.

           Whse: 001      Warehouse Receipts From Vendor       9/21/04  15:15:52

                               Item Entry View                              

          PO Number: ____198  PO Required?: N  Force Close?: N                  

               Line: ___1                                                       

            Product: 0000501 VHS     YOU ONLY LIVE TWICE                       

             Vendor: _288041 NEW VIDEO GROUP/A&E HOME VIDEO                     

                             NEW YORK NY 10016                                  

          Unit Cost: _______5.5000                                              

          Order_Qty: ____1                              Allow_Overreceipt?: N   

        Receipt Qty: _____                                                      

         Reject Qty: _____                                                      

  Receipt Instructions: Sample Text entered in the                              

                        Purchase Order                                          

                                           PO Inquiry    ProductDisplay       

 VendorInfo                                  Exit    Cancel    Accept            

  Bar Code Entry View

Similar to the Item Entry View, this screen is used for products requiring a serial bar code for each unit of inventory.  

           Whse: 001      Warehouse Receipts From Vendor       9/21/04  15:15:52

                               Bar Code Entry View                              

          PO Number: ____198  PO Required?: N  Force Close?: N                  

               Line: ___1                                                       

            Product: 0000074 WS DVD_ star wars EPISODE 22                       

             Vendor: _288041 NEW VIDEO GROUP/A&E HOME VIDEO                     

                             NEW YORK NY 10016                                  

          Unit Cost: _______5.5000                                              

          Order_Qty: ____1                              Allow_Overreceipt?: N   

        Receipt Qty: _____                                                      

         Reject Qty: _____                                                      

     Bar Code Entry: ______                                                     

     Bar Code Range: ______                                                     

                  to ______                                                     

  Receipt Instructions: Sample Text entered in the                              

                        Purchase Order                                          

   Review Bar Codes                        PO Inquiry    ProductDisplay       

 VendorInfo                                  Exit    Cancel    Accept            

  Purchase Order List View

The purchase order list view is an alternative to the single item view screens.  It is displayed only when the purchase order is entered, but no single line item is entered.  Then, all items on the purchase order are displayed for potentially quicker entry.

             Whse: 001    Warehouse Receipts From Vendor       2/28/04  11:02:18

                            Purchase Order List View                            

PO Number:     144                                           Force Close?:  N   

   Vendor:  288138 Producer Organization               Allow_Overreceipt?:  N   

 2=Product  5=Receipt_Instructions  6=Receive_All   7=Reject_All  8=Bar_Codes   

 Sel  Product     Receipt Qty      Cost   Rejected On-Order Received____________            

 _ 0000501    VHS  ________ _______2.5000 ________      20      0               

   YOU ONLY LIVE TWICE                                                          

 _ 0000024 CH VHS  ________ _______2.5000 ________      15      0               

   ON HER MAJESTY'S SECRET SERVICE                                              

 _ 0000051 CH VHS  ________ _______2.7000 ________      10      0               

   THE SPY WHO LOVED YOU                                                        

     VendorInfo    Receive All    Reject All    View PO       Cancel    Accept  

The above screen displays all of the items on the purchase order which are eligible for receiving.  Non-eligible items include Sundry items and items already received.

Items which are serially bar coded will be identified with red text “Bar Coded Item” to the right of the line item.  These items can not be received directly into this screen, but require the selection option 8=Bar_Codes to move to the classic bar code entry screen.  

Items which have Receipt Instructions attached from the Purchase Order will be marked with the red text “Instructions” to the right of the line item.  Use selection option 5=Receipt Instructions to  view a window with the receipt instructions.

Items which are marked for Inspection Required from the Purchase Order will be marked with the red text “Inspection” to the right of the line item.  

To receive (non-serially bar coded)  items on the purchase order, enter the receipt quantity on each line.  Then, press Accept.  To assist, use the button Receive All to mark each line with the expected receipt quantity from the purchase order.  Change the entered values as needed.  Then, press Accept to receive the items. 

  Vendor Receipt Screen Field Values

	Force Close
	Used only if a PO is entered.  Specify "Y" to force the PO line to closed after this receipt even if the receipt does not match the ordered quantity.

	Allow_Overreceipt?
	Used only if a PO is entered.  Specifies whether the receipt quantity is allowed to be greater than the purchase order quantity.  Specify “Y” or “N”.

	Order_Qty
	Used only if a PO is entered.  This is the quantity yet to be received from the Purchase Order.  This quantity is net of any previous receipt but does not consider any quantity being received on this screen at this time.

	Unit Cost
	The per unit cost of each item.  This number will be the Cost of Goods Sold value which will affect inventory valuation.  This value should be changed to reflect actual cost of the item.

If a PO number and line number are entered, the default comes from the PO.  

If not a PO, the default is the most recent receipt cost for this product.  

For a first receipt, the default is the standard cost in the product extension record.

	Receipt Quantity
	The quantity of this item being added to inventory.  For non-bar coded items, this value is entered.  For bar coded items, this value is a count of the bar codes scanned.

	Reject Quantity
	Used only if a PO is entered.  The quantity of this item that failed inspection and is being returned to the vendor.

	Decrement Components
	This feature is only used for Manufacturing Bill of Material items.  A Mfg BoM is a finished good that is made up of components that are typically assembled by warehouse staff.  If set to Y, the receipt of the finished good will also decrement the components.  So, if the finished good is not assembled from component stock, use N to not decrement the components.  

	Inspection Required
	Used only if a PO is entered.  A message in RED if the PO specified that a receipt inspection is required.

	Receipt Instructions
	Used only if a PO is entered.  Textual message from the PO with any receipt instructions.

	Bar Code Entry
	Entry of individual bar codes if this is a bar coded item.

	Bar Code Range
	Optional entry of a range of bar codes if this is a bar coded item.


Function Key or Pushbutton Options for the Warehouse Receipts From Vendor screen

	
	F3=Exit returns to a previous screen.

	
	F4=Review_Bar_Codes review and correct entered bar codes.

	
	F6=Accept processes the entered information and accepts it for update.

	
	F11=PO_Inquiry review the PO if a purchase order was specified.

	
	F12=Cancel returns to a previous screen.

	
	F14=Product_Display displays information on the selected product

	
	F20=Vendor_Info displays information on the selected vendor.

	
	F23=Undo_Last will remove the prior bar code that was entered.


  Using the Purchasing System

The purchasing system can be used in conjunction with the Warehouse Receipt From Vendor to correctly track the quantity of an item which is on order.  The receiving process will decrement the on-order quantity and increment the on-hand quantity.

Other communication exists between the PO system and the Warehouse Receipt From Vendor screen.  This includes inspection information which is displayed if appropriate.

  Bar Coded Products

           Whse: 001          Bar Code Review             10/25/97   9:26:04    

  _   007801                                                                      

  _   007802                                                                      

  _   007803                                                                      

  _   007804                                                                      

  _   007805                                                                      

               Select:  4=Delete                                            

                                                               Return    

All bar coded products that are received into stock must have the bar codes or a range of bar codes scanned into the system.  Use Bar Codes to review the bar codes and to delete any in error.

  Correcting Receipt Errors

Inventory adjustment can be used to correct a product receiving error by adjusting inventory as if the receipt did not occur.  Enter the inventory adjustment for the quantity of receipt which was in error.  Use an adjustment reason code of RECT ADJ ... correction to receipt to ensure that the cost of goods is adjusted properly.  Press Accept.  See Inventory Adjustment procedures for more information.

  Correcting Cost of Good Amounts after Receipt into Inventory

The Product Receipts List & Change screen is used to list the receipt transactions that have been processed.  It allows for the entry of an alternate cost which will correct past receipt costs.

Note: this screen is located on the File Maintenance menu under Inventory Control.

                        Product Receipts List & Change       16:50:43   8/10/00 

Rect Date: 08/08/00                                                             
 Vendor #: _______                                                                     

  Product: _______________                                                                     

  Our_PO#: _______ 2=Change 3=PO_Inq 4=Product                  7=Vchr 9=Delete 

Sel PO #   Product_Number   Receipt-Date/Qty   PO Cost     Actual-Qty-&-Cost    

 _      77 0000007 VHS     08/08/00      49       9.5000       49       9.5000  

   Ln    1 ON HER MAJESTY'S SECRET SERVICE                Amount:     465.50    

 _         0000006 CH VHS  08/08/00       2      30.0000        2      30.0000  

           THE SPY WHO LOVED YOU                          Amount:      60.00    

 _         0000006 CH VHS  08/08/00       3        .7500        3        .7500  

           THE SPY WHO LOVED YOU                          Amount:       2.25    

 _         0000008 VHS     08/08/00       2       5.0000        2       5.0000  

           YOU ONLY LIVE TWICE                            Amount:      10.00    

 _         0000008 VHS     08/08/00       2       4.0000        2       4.0000  

           YOU ONLY LIVE TWICE                            Amount:       8.00    

   Clear    Products    POs    Vendors       Exit    Cancel                              

This is the same screen that is available in Voucher Processing from the Purchasing menu.  Although that process will also allow for Cost of Goods corrections, that process must be done in conjunction with the Purchasing System and Voucher Matching.  Here, neither restriction exists.

Function Key or Pushbutton Options for the Product Receipts List & Change screen

	
	F3=Exit returns to a previous screen.

	
	F5=Refresh starts the search and list process over again.

	
	F6=Make Changes Any cost or quantity changes entered will be processed with the data base.

	
	F12=Cancel returns to a previous screen.

	
	F13=Products displays the product search screen to select the product number to be used for searching on this screen.

	
	F14=POs displays the PO search screen to select the PO number to be used for searching on this screen.

	
	F20=Vendors displays the search screen to select the vendor to be used for searching on this screen.


To change the cost, use selection option 2 on any receipt line:

          Change Receipt          

     Unit_Price: ______9.5000     

   Extended_Amt:          .0000   

       Quantity:      49          

        Cancel    Accept    

The unit price may be entered directly.  If the Extended Amount is entered then the unit price will be calculated by dividing the extended amount by the quantity.  The calculated unit price will be used.

If a quantity is entered, the receipt will be divided into two receipt lines with the changed receipt having the unit price amount and quantity as changed; and the original line will have the original unit price and the quantity will be the difference between the original and the new quantity.  Changing the quantity does not change the receipt quantity.  It is only useful to divide the original quantity into two groups where the two groups will have different unit prices.                

  Inventory Transfer – Moving Inventory from Warehouse to Warehouse

Products can be moved from warehouse to warehouse in a process very similar to the Inventory Adjustment screens.  The primary difference is that all inventory will be removed from the From Warehouse and added to the To Warehouse.

          Whse: 001          Warehouse Transfer             22:29:03   8/15/03 

     From Whse: 001                          To Whse: ___                          

     Computer Analytics                                                         

 Product: ______________                                                                      

    Product Search                            Exit    Cancel    Accept                      

First, enter the warehouse code that the product will be moving into.  It is always assumed that the From Warehouse is the current warehouse as specified in the upper left of most warehouse screens.  Use Change Current Warehouse screen to correct to another warehouse code.

Enter the product number and press Accept.  The full Warehouse Transfer screen will be displayed.

          Whse: 001          Warehouse Transfer             22:35:01   8/15/00 

     From Whse: 001                          To Whse: 002                       

     Computer Analytics                      My New Warehouse                   

 Product: 0000002_CH_VHS_ DR. WHO NUMBER ONE                       Bar_Coding: S

 Primary Bin Loc: ABC     Qty:        12                                        

     Alt Bin Loc: 123     Qty:         0                                        

    On Hand Qty:        12                                                      

   On Hand Transfer Quantity: _________0                                        

        (Reduces Primary Loc)                                                   

             Bar Code Entry: ______              Last Five: ______              

                                                            ______              

             Bar Code Range: ______                         ______              

                         to: ______                         ______              

                                                            ______              

 Bar Code          Undo Last               Exit    Cancel    Accept      

The above example shows the version of the screen for serially bar coded products.  The process is very similar to the Inventory Adjustment screen.  For non-bar coded products, enter the quantity to be transferred.  For bar coded products, scan the bar codes to be transferred.

All warehouse transfer transactions will be placed in the Inventory Transactions audit log with a transaction type of T.  There will be an entry for the removal from the From Warehouse and an entry for the addition to the To Warehouse.

If the product being transferred have not been set up in the To Warehouse, all set up will be accomplished automatically by ARC/400.  After this, the purchasing portions of the Warehouse Balance screen may need to be entered and adjusted.                       

  Return Material Authorization Support

ARC/400 supports the planning of a customer return with the issuance of the RMA number to the customer along with the warehouse processes to return the items and issue the credit memo to the customer.

Note:  RMA does not support bar coded products.  

  Sample Procedure

When a return is planned, the customer would contact the company with the return information.  If the return meets whatever internal rules exist for the goods return, a RMA number can be assigned to the customer.  The service person would use the RMA screen to enter an RMA including the products that are expected back with the return.

The warehouse personnel would eventually receive the items from the customer and process the return through an RMA screen.  This process would update all inventory and process a Credit Order for the customer, which would act as the customer account credit.

  Customer Service Mode and Warehouse Mode

The RMA screens are shared between the service personnel and the warehouse personnel.  However, the service personnel will be limited in the total scope of what can be done with the screens.   The following shows the Warehouse Mode screens with references to the specific limitation for service personnel.

  RMA Search Screen

                               RMA Search and List            11:46:42   8/11/00 

                                 Warehouse Mode                                 

 RMA #: _______     Date range: ________ to 08/11/00 Product: _______________                  

  Sold_To_Customer: _______ Claim_Number: ________________ Printer: COSENTINO_  

 Filters: ActiveOnly: Y  Received: _                                            

    2=Change_RMA    3=Set_Received_Date    4=Clone_Posted_RMA    6=Print        

Sel RMA_#      Customer                    Received St Entered  Claim #         

        87   1 U.S.S. DEFIANT              03/10/00 OP 03/10/00                 

        84   3 U.S.S. DEFIANT              05/25/00 OP 01/26/00                 

        83     U.S.S. DEFIANT                       OP 01/26/00                 

        82     U.S.S. DEFIANT                       OP 01/26/00                 

        81     U.S.S. DEFIANT                       OP 01/26/00                 

        80     U.S.S. DEFIANT                       OP 01/26/00                 

        79     U.S.S. DEFIANT                       OP 01/26/00                 

        77     U.S.S. DEFIANT                       OP 01/26/00                 

        73     U.S.S. DEFIANT                       OP 01/26/00                 

        72     U.S.S. DEFIANT                       OP 12/12/99                 

        71     U.S.S. DEFIANT              03/10/00 OP 12/12/99                 

        68     U.S.S. DEFIANT                       OP 12/03/99                 

        65     U.S.S. DEFIANT                       OP 09/29/99                 

        64     U.S.S. DEFIANT                       OP 09/08/99                 

    Clear    Product Search    Customer Search                                 

                                          Exit    Cancel    Create RMA    
The RMA Search screen is the hub of the RMA processing.  It is always the first screen displayed.  From here, one can create new RMA’s, change old RMA’s, process the Returns of an RMA, and list old RMA’s.

Selection Options 

	
	2=Change RMA the RMA change screens are displayed.

	
	3=Set Received Date sets the Received Date (see Received in list on screen) so a package could be marked as received prior to the eventual processing of the items in the package.

	
	4=Clone Posted RMA creates a new RMA with the same RMA number, but with a different sequence number.  This is used when one package is received, but does not contain all of the expected items.  This allows the partial RMA to be processed completely and still allowing for the expected return of the remaining items.

A clone of an RMA can only be processed for a closed RMA.  One should process the old RMA as completely as possible with the quantity of items that have actually been returned by the customer AND then post the return.    After posting is complete, the RMA can be cloned for additional processing.  

	
	6= Print prints a new RMA report for the customer.


Function Key or Pushbutton Options 

	
	F3=Exit returns to the menu.

	
	F5=Refresh reprints the screen with the most up-to-date information.

	
	F6=Create RMA causes the display of the RMA entry screens.  This will cause the creation of an entirely new RMA.

	
	F10=Product Search allows the user to search for a product (see the Search and List Screens section of chapter 4).

	
	F20=Customer Search allows the user to search for a customer (see the Search and List Screens section of chapter 3).

	
	F12=Cancel returns to the menu.


The search criteria are as follows:

	RMA  #
	Specify the RMA number to be displayed.  If multiple RMA’s were created using the clone feature, all will be displayed.

	Date Range
	Specify the date range of the RMA’s to be selected based upon the entry date..

	Product 
	Specify the product number where the selected RMA’s will have included in the RMA.

	Sold-To Customer
	Specify the sold-to customer number.  

	Claim Number
	Search by the customer supplied claim number

	Printer
	The printer output queue to be used for any RMA Print requests from this screen.

	Active Only
	Set to Y to list only current RMA’s that have not been closed.

	Received
	Set to Y to list only RMA’s which have been marked as received (received date is set).  Set to N to list only RMA’s that have not been received.  Leave blank to list all RMA’s.


In Customer Service mode, the Set Received Date function is not available.

  RMA Processing Screens

The RMA processing will consist of three RMA screens.   

· RMA Header 

· RMA Products List

· RMA Totals

  RMA Header Screen

                               RMA Header  Entry Mode       14:07:38   8/11/00 

                                 Warehouse Mode                                 

                                                Sold-To Customer: __22346   1   

 Ship-To Warehouse..... 001                      Sharon Larkin                  

 Return_Reason......... SAMPLE____               Abbott Laboratories            

 PO/Apply_To........... _______________          Abbott Park IL 60038           

 Claim_Number.......... _______________         Ship-From Customer: ___5435 ___ 

 Credit_Tax............ N _________.00           Abbott Labs1                   

 Credit_Freight........ N _________.00           North Chicago IL 60064         

 Customer_Estimate..... _________.00                                            

 Issue_Credit_Order.... Y                                                       

 Dates: Request_Received: 08/11/00  Received_in_Whse: ________ Returned: ________                                    

 Sales Person.  Div: CHAN Rep: __10  Jay Cosentino                              

 Call Tag Request: N Date: ________ Trk_#: ___________________                  

 Clone_From: Order: _______ or Invoice: _______ or Dates: ________ to ________  

 Internal_Comment _____________________________________________________________ 

                  _____________________________________________________________ 

                  _____________________________________________________________ 

                   Ship-From Search     Sold-To Search     Order Search       

 Invoice Search                              Exit    Cancel    Accept    
The RMA Header screen is the first screen that will be viewed when adding a new RMA.  It can be changed at any time after entry until the RMA is posted.

	Sold-To Customer
	The sold-to customer and contact (optional) of the person that is the selling contact for the items being returned.  This field cannot be changed after initial acceptance of this screen.

	Ship-From Customer
	The customer and contact (optional) of the person/location from where the items are being returned.  This may not necessarily be the Shipped To location.

	Ship-To Warehouse
	The warehouse code where the Customer is shipping the items being returned.  This field cannot be changed after initial acceptance of this screen.

	Return Reason
	A reason code for why the items are being returned.

	PO/Apply To
	Purchase order number, if any.

	Claim Number
	Customer claim number, if any.

	Credit Tax
	Question whether the sales tax will be credited on the Credit Order.  A specific amount can be entered to force the crediting of this amount.

	Credit Freight
	Question whether the freight charges will be credited on the Credit Order.  A specific amount can be entered to force the crediting of this amount.

	Customer Estimate
	The customer’s estimate of the total amount to be credited.  This is used for later determination of any discrepancies between the customer’s expectation and the actual result.

	Issue Credit Order
	Specify Y for a credit order to be automatically created, which will be the customer’s credit for the returned items.

	Request Received
	Date that the RMA request was received.

	Received in Warehouse
	The date that the Set Received is entered on the RMA search screen.

	Returned
	The date that the item is posted for return.

	Sales Person
	The sales person handling the request.

	Call Tag Request
	Customer request for a call tag.  There is no automated processing by ARC/400.

	Clone From
	Upon initial entry, these fields may be entered to clone the line items from the order, invoice or sales history date range.  This option is simply a shortcut for data entry.  These fields cannot be changed after initial acceptance of this screen.

	Internal Comments
	Any internal comments.


Function Key or Pushbutton Options 

	
	F3=Exit Ends the RMA.

	
	F6=Accept accept the screen for update.

	
	F9=Ship-From Search allows the user to search for a customer (see the Search and List Screens section of chapter 3).

	
	F10=Sold-To Search allows the user to search for a customer (see the Search and List Screens section of chapter 3).

	
	F11=Order Search causes the display of the order search screens to populate the clone fields..  

	
	F12=Cancel returns to the menu.

	
	F21=Invoice Search causes the display of the invoice search screens to populate the clone fields..  

	
	F23=Cancel RMA causes the entire RMA to be cancelled.


There is no difference in this screen between Customer Service mode and Warehouse mode.

  RMA Products List Screen

                      RMA Products List Change Mode          14:47:28   8/11/00 

                                 Warehouse Mode                                 

 RMA#:      71     St: OP  Customer:   10001   2 Benjamin Sisko                 

 Counts-lines:     2 Planned:     6              U.S.S. DEFIANT                 

       Reject:     0  Actual:     2              ROSEMONT IL 60018              

 Find_Product _______________                                                   

 Global_Options: Whse: ___  Return/Stock: _  Adj: _______   Reject: __________  

 Sl Product        Product Description                    Planned Reject Actual 

 _ 0000008_VHS____ YOU ONLY LIVE TWICE_______________      _____4 ____0 ____0   

   CO: _ Return_to_Whse: ___ Return/Stock: _ Adj: ________ Reject: __________                                                                  

   0000004_CH_VHS_ GOLDENEYE_________________________      _____2 ____0 ____2   

   CO: _ Return_to_Whse: ___ Return/Stock: _ Adj: ________ Reject: __________                                                                                

    Select_Options: 1=Product_Search/Display  4=Delete_line  6=Split_line       

     Totals    Header    Add Lines    Fold    Post Return    Return All          

 Cancel RMA    RMA Comments                  Exit    Cancel    Accept          

The RMA Products List screen allows for the review, change and addition of products to the RMA.  It also specifies various options for the return and crediting of the products.

	Count Lines
	Counts provide a summary of the total units on the RMA in the categories of # of lines, planned quantity, reject quantity, and actual quantity (being returned).

	Global Options
	The global options are entered to apply to all lines below where the lines do not have the corresponding fields filled in.  These defaults are used only when the specific lines do not have any of these items filled in.

	Whse
	The return to warehouse code.  See product return screens for full information.  This field may only be entered in Warehouse mode.

	Return/Stock
	The return to stock question.  Set to N if the item should not be returned back to the on-hand counts in the warehouse inventory.  See product return screens for full information.  This field may only be entered in Warehouse mode.

	Adj
	The adjustment reason code which is used if the item is not returned back to stock.  This field may only be entered in Warehouse mode.

	Reject
	The reject reason code which is used if the item will be rejected for return.

	Product
	Either a product number or a product description can be entered.  If a product number is entered, then it must be an non-bar coded item in the data base.  If a description is entered, it is assumed that this is a Sundry like item with no data base number.  Note:  there is no credit order line or inventory adjustment for a sundry item.

	Planned Quantity
	The quantity planned to be returned.

	Reject Quantity
	The quantity rejected for return.

	Actual Quantity
	The actual quantity being returned.  This field may only be entered in Warehouse mode.

	CO
	Credit Order.  Enter a N to skip the credit order for this line item.


Selection Options 

	1=Product
	Display the product screens.

	4=Delete Line
	Delete this line from the RMA.

	6=Split Line
	Split this line into two lines.  This is a useful feature when the planned quantity needs to be segregated into multiple groups based upon the CO, Whse, Return/Stock, Adj, and Reject fields.


Function Key or Pushbutton Options 

	
	F3=Exit Ends the RMA.

	
	F6=Accept accept the screen for update.

	
	F7=Total moves to the RMA totals screen

	
	F8=Header moves to the RMA header screen

	
	F9=Add Lines adds two blank lines to the RMA with each successive Add_Lines.  If the blank lines are not used, they will be deleted when the RMA is exited.

	
	F11=Fold causes the display to hide or show the second line of the list display.    

	
	F12=Cancel returns to the menu.

	
	F18=Post RMA completes the RMA and submits for final processing.  This feature is not available in Customer Service mode.  

	
	F21=Return All causes the planned return quantity to be moved to the actual return quantity for all line items.  This feature is not available in Customer Service mode.  

	
	F23=Cancel RMA causes the entire RMA to be cancelled.

	
	F24=Comments displays the RMA comments window for textual entry which prints on the printed RMA form.


  RMA Totals Screen

The RMA totals screen will display an estimate of the RMA amount prior to Final Posting.  After posting, the actual amounts are entered.

                RMA Totals                  

       Value_of_RMA:          .00           

     Product_Amount:          .00           

     Freight_Amount:          .00           

         Tax_Amount:          .00           

  Customer_Estimate:          .00           

                           RMA Lines                      

  RMA Posting and Credit Order

When the RMA is posted in the warehouse, the RMA is eligible for product update and crediting.

The RMA product return process operates identically to the product return process using the Customer Product Return screens.  Refer to those screens for more information.

The RMA crediting process operates quite differently than the Credit Memo process.  In the CM process, there is the requirement that all items being credited be included on the same invoice.  This restriction does not apply to RMA credit orders.

The RMA credit order is a negative order that will create a negative invoice affecting sales history, commissions, royalties, etc.  It is created when the RMA posting process begins.  The crediting amount will be calculated by searching Sales History in a most recent first basis to determine the most recent shipments that have yet to be returned for determination of the credit amounts.  Therefore, the credit calculates on a Last Shipped basis. 

After the credit order is created, it is put on RMA hold.  Use the Release Order on Hold screens to review the RMA credit order and release.  

  Support Assistance for Drop Ship Warehouses

A drop ship warehouse is an external shipping point that is managed independent of ARC/400 and other company internal operations.  ARC/400 treats the drop ship warehouse as a non-inventoried, independent source of product.  Packing lists are created;  Shipment Acknowledgment is required; Returns can be processed.  However, no inventory counts are maintained.

A good example of a drop ship location is the Producer of goods which are sold locally, but shipped by the producer location.  The local operation will take orders for end users and bill end users, but the packing list becomes the Order for Shipment that is sent to the producer location.

  Automatic Shipment Acknowledgment for Drop Ship Warehouses

Invoicing to the end user within ARC/400 operates very similarly to a locally shipped product.  The Shipment Acknowledgment process is required to confirm to ARC/400 that the items are ready for invoicing.  Even though the local organization does not ship the goods, the acknowledgment process is used to initiate the invoicing.

Sometimes, formal notification of physical shipment by the outside organization is sent by the producer to initiate the manual acknowledge the shipments to ARC/400 based upon this notification.  Other times, the shipments are assumed to be shipped on time and one will acknowledge to ARC/400 based upon the ship date.

ARC/400 can assist you by defining when ARC/400 will automatically acknowledge a drop shipped item for customer invoicing.  

On the warehouse screen, there is an Auto_Return_Days field.  If this is set to zero (the default), this feature is turned off.  If set to a number greater than zero, this will cause automatic acknowledgment (and invoicing to the customer) by the specified number of days after the ship date.  Specify 1 to acknowledge and invoice the night of the ship date.  Specify a greater number to automatically acknowledge this many days after the ship date.

Note:  this feature does not preclude you from acknowledging ahead of the automatic acknowledgment date.  So, you can use this feature to automatically acknowledge and invoice IF the shipment had not been manually done so previously.

A drop ship warehouse, by definition, represents items that are shipped by others outside your organization.  Nevertheless, these shipments need to be acknowledged to ARC/400 before invoicing can occur.  Sometimes, formal notification of physical shipment by the outside organization is sent to you and you will acknowledge the shipments to ARC/400 based upon this notification.  Other times, the shipments are assumed to be shipped on time and you will acknowledge to ARC/400 based upon the ship date.

This release will assist you by defining when ARC/400 will automatically acknowledge a drop shipped item for customer invoicing.  

On the warehouse screen, there is an Auto_Return_Days field.  If this is set to zero (the default), this feature is turned off.  If set to a number greater than zero, this will cause automatic acknowledgment (and invoicing to the customer) by the specified number of days after the ship date.  Specify 1 to acknowledge and invoice the night of the ship date.  Specify a greater number to automatically acknowledge this many days after the ship date.

Note:  this feature does not preclude you from acknowledging ahead of the automatic acknowledgment date.  So, you can use this feature to automatically acknowledge and invoice IF the shipment had not been manually done so previously.

  Automatic Returns for Returnable Items for Drop Ship Warehouses

A returnable item is a rental or a product preview where the physical return is expected back from the customer unless the item is converted to a Sale item.  Defining returnable items is done through the line type codes as entered in Order Entry.

Often returnable items which are shipped from a drop ship warehouse are returned to the drop ship warehouse with little or no notification that the return actually took place.  Unless the record keeping is kept up, these items will flood the various overdue reports needlessly.  

You can specify if ARC/400 should automatically return an item after so many days after the planned return date.  Specify zero (the default) to turn this feature off.  Specify a number greater than zero for ARC/400 to automatically return the item on the specified number of days AFTER the planned return date.  Specify 1 for the first night after the return date.  Specify a greater number to automatically return this many days after the return date.

Note:  if the user requests a “reverse return” transaction from the Return Reconciliation screen, no further automatic returns will take place for the order line item.  Therefore, one can use the automatic return process for the vast majority of the returns and then use the “reverse return” for the exceptions.

  Shipping Fee Methodologies and Policies 

Every company needs to establish a shipping charge policy to clearly identify if and when shipping service will be charged and, if so,  how much.  On the surface, one may think that a shipping fee policy is simple, but it can be quite complex with the normal exceptions and variations.  

ARC/400 has several ways to calculate shipping charges.  However, there are always exceptions.  So, ARC/400 allows the user to override the calculated shipping charges, to specify No Charge or other negotiated shipping charges.

The supported methods of calculating shipping within ARC/400 are as follows:

· No Charge Shipping.  Specify NC for the Shipping Calculation method to cause all shipping fee calculations to be overridden.  No shipping charges will be billed even if the user tries to specify a quoted shipping fee or a line item override shipping fee.  Shipping Fees are not billed.
· Quoted Shipping Fees.  One can specify an amount on the Order Entry Totals screen.  This amount will be billed on the next invoice.  Specifying the quoted shipping fee will override all other shipping method fees.  Once quoted shipping fees are invoiced, the order will not calculate any further shipping fee unless the user enters additional quoted shipping fees on the Order Entry Totals screen. Such entered shipping fees are always billed when specified even if the line item or order is a bill only order.

· Line Item Override Shipping Fee.  For exceptional situations, the shipping fee can be entered on the Product Extension screen or Order Entry Line Item screen to override all other line item shipping fee calculations.  Such entered shipping fees are always billed when specified even if the line item or order is a bill only order.

· Standard Shipping Fee Calculations.  There are a number of Shipping Fee calculation methods which can be used and might be appropriate.  These include the following:

· NONE (default if STD is specified)

· Number of Units

· Number of Finished Good Units

· Percentage of Order Amount

· Charge Back 

· Weight of a Shipment 

  Shipping Fee Calculation Methods
· NONE.  No shipping fee calculation method is used; shipping fees can and must be key entered by the order entry user.  Only a quoted shipping fee or a Line Item Override shipping fee will be used.  Typically, this calculation method is used when the shipping fee is determined manually by the order entry user and will be key entered by the order entry user.
· Number of Units.  The shipping fee is based upon the number of units in an order and shipment.  One can count units either by the simple number of units shipped or by the number of finished goods.  For either of these two options, the calculated fee is based upon a range of units method or a base plus fee per unit method.
· Simple Number of Units in a shipment.  The count includes the number of shippable items in a shipment (see exceptions to customize what gets counted).  Specify UNITS for the shipping calculation method.
· Finished-Good Units in a shipment.  This method counts only “finished-good” lines on the order (see exceptions to customize what gets counted).  A finished good does not include components of a LINK or ASBL Order Entry Bill of Material.  Therefore, a finished good or main item with supporting or ancillary items will be counted as one item to account for the entire OE Bill of Material.   Specify FG UNITS for the shipping calculation method.  

· Determining Unit Fees.  The fees calculated by either the UNITS or the FG UNITS methods will use either a Base Plus Fee calculation or a Range of Units calculation.  Only one of these can be identified by your organization on the Company Control File, Warehouse and Shipping parameters.

· Base Plus Fee.  For each shipping method, the calculated fee is a base amount plus a fee per unit.  If the base is zero then this is simply an amount per unit.

· Range of Units.  For each shipment, each range of units would have a specified shipping fee.  For each shipping method, there is table with a number range and the shipping fee amount to be billed.  For example, if the shipping method is UPS Ground and the number of units is 5, the shipping fee table will be searched to find the fee for this number of units and shipping method.  

· Percentage of the Order Amount.  For each shipping method, there is table with an invoice amount range and the shipping fee amount to be billed.  For example, if the shipping method is UPS Ground and the invoice is $200, the shipping fee table will be searched to find the fee for this amount and shipping method.  The amount used is the total products amount and does not include any other shipping fees or taxes.

· Charge Back Shipping.  This method obtains the actual shipping charges from the Shipping Software (e.g. UPS WorldShip) and bills this amount.   
Note:  Charge Back Shipping is not billed if a user quoted shipping fee is specified or if NC no charge shipping is specified.

Note:  Charge Back Shipping can use a “multiplier” to add a specified percentage to all actual shipping charges for invoicing to the customer.  Specify the percentage on the Warehouse screen.

· Weight of the Package.  The weight is calculated using the weight of the items from the Product Extension screen.  If the weight is not set, a default weight can be used based upon the product’s extension code (see table 828).  

Warning: because the weight is calculated at order entry time, scale weight at the shipping station is not used.  Proper shipping fee calculations are dependent upon the correct weights in the Product Extension and/or Default Weight table.

  When are Shipping Fees Calculated and Invoiced?

ARC/400 will calculate shipping fees at order entry time.  Whenever an order is updated then the shipping fee will be recalculated for the entire order.  This will allow for reasonably accurate quotation of shipping fees to customers and for proper billing of shipping fees to credit card (and other pre-payment) customers.

For each shipment of an order, the shipping fees are calculated again for the single shipment.  If the shipment is a partial order shipment then the calculated fee will be based upon the items in the shipment.  After all shipments in an order are completed, the total shipping charge invoiced will be the total for the order.

  How can one tell ARC/400 what amounts to use for Calculated Ship Fees?

The File Maintenance menu has four options which are used depending upon which shipping fee methods are used by your organization.

· Base Plus Fee

· UNIT range

· Amount Range

· Finished Good UNIT range

  What Products are Included for Shipping Fee Calculations?

Only shippable products are included when shipping fee are calculated.  This implies that there will not be any calculated shipping fee calculation for Bill Only orders or Bill Only line items.  Sundry line items (line type SN and MS) will not be included in shipping fee calculations unless the fee is key entered on the Order Entry Line Item screen.

Also see “How does one Specify Exceptions” to eliminate products from shipping fee consideration.  
  How does one eliminate Certain Products from Ship Fee Calculations?

To specify those situations where normal shipping fee calculations should not take place, the following exceptions are allowed;

· Customer Order Line Types.  For example, it might be your policy to not bill shipping fees for Preview or Sample shipments.  Table 902 is the line type definition table that allows one to specify the characteristics for any line type.  Set the Calculate Shipping Fees to NO to bypass shipping fees for the line type.

Note:  if the line type definition specifies free shipping, this will apply only to the default shipping method.  If an expedited shipping method is selected, shipping charges will be calculated.
· Product Extension codes.  All products with a given Extension Code can be eliminated from any Shipping Fee calculation consideration by specifying NO to the “Calculate ShipFee” question in the product extension table number 828.  However, if the specific product has explicitly specified YES to the “Calculate ShipFee” question then shipping fees will still be calculated.

· A specific Product.  A specific product can be eliminated from any Shipping Fee calculation consideration by specifying NO to the “Calculate ShipFee” question on the Product Extension screen.  Note:  if this field is not displayed on this screen, it may need to be activated using the Display File Definition screen in the Systems Administrator menu.
Order Entry Bill of Material Items Clarification
This clarification applies ONLY to the Finished Goods Method.  For Order Entry Bill of Materials (type ASBL and LINK), if a “No Ship Fee” specification is determined for the ASBL or LINK line item, no shipping fee will be assessed to any item in the BoM group even if a component would otherwise have calculated a shipping fee.

· One can specify No Ship Fee for these groups either by setting “Calculate ShipFee” to NO in the product extension screen or by setting the “Calculate Shipping Fee” to NO in the line type table.

· This rule will apply even if components of an OE BoM ship in separate shipments.

· This rule will NOT apply if the ASBL or LINK line item is cancelled before a component ships.   
  How does one specify a Shipping Fee Exception?

A product can be given a flat fee in place of any calculated shipping fee by entering the Std Shipping Fee amount on the Product Extension screen.  This amount is moved to the Order Entry Line Item screen and can then be subsequently changed by the user if necessary.  Such entered shipping fees are always billed when specified even if the line item or order is a bill only order.

  Exception Billing of Shipping Fees

Shipping Fees can be keyed on the MS miscellaneous line type.  This is a Bill Only line type, but allows for the extra billing of shipping fees. By entering a shipping fee amount on a MS miscellaneous line, that amount will be added to the calculated shipping fee for the order.  
  What about Shipping an Order in Multiple Shipments?

If an order is shipped in multiple shipments then the shipping fee calculation might be different than if it were shipped in one shipment.  Multiple shipments can occur if the items are a) coming from different warehouses, b) shipping on different dates, or c) shipping using different ship methods.

ARC/400 will attempt to calculate shipping fees based upon projected multiple shipments, but even so, actual shipments might vary because of backorders, etc.  So, ARC/400 will do the following:

· First, ARC/400 Order Entry will treat lines on an order as multiple shipments based upon certain rules and user options.  Generally, ARC/400 will calculate the shipping fee for each group of line items based upon common scheduled ship date, shipping method, and warehouse.  

· Second, the shipping fee billed is based upon the items actually shipped which may be calculated to be less than the total shipping fee for an entire order.  

· Third, if any subsequent shipping fee will cause the total invoiced shipping fee to be greater than the amount calculated during Order Entry, the invoiced amount will be limited to the calculated Order Entry amount. 

It is very possible that the Order Entry calculated shipping fee will be slightly different than actually billed on customer invoices.  This depends upon how the order is actually shipped.  If the order is shipped in multiple packages over a period of time then the order is more subject to shipping fee calculation errors.  

  What Happens when You Change Shipping Rates and Amounts

When you change the shipping fee tables for different rates, ranges, etc., the existing orders will not be affected unless the order is Changed by accessing the order in Order Maintenance Mode.  Inquiry mode never changes an order.

For orders with both invoiced items and other items to be shipped, the calculation method will never change the amount for the items already shipped.  If one were to enter the order in Maintenance Mode, the shipped items will be invoiced at the shipping fee policy in effect at the time of the shipment.  New items to be shipped will be calculated at the new rates, ranges or other changes to the shipping fee policy.

  Free Preview or Sample Item Shipments

This is established easily by signifying that certain line types will be calculated as No Charge.  Simply change the 902 Line Type definition table for each line type that should not be charged shipping.  Set the Calculate Shipping Fees to NO.  See the section about entitled, “How does one eliminate Certain Products from Ship Fee Calculations”.

  UPS Weight Based Shipping Fees

ARC/400 can calculate Shipping Fees for orders and invoices based upon several different business rules.  In addition to the methods described above, ARC/400 has the capability to calculate UPS weight based shipping fees which will closely approximate the shipping fees calculated by UPS.  

Currently, ARC/400 supports shipping fees for US locations shipping to the continental USA, and for Canadian locations shipping to Canada and the continental USA.  The classes of service supported are:  Ground, Express, Express Early AM, Express Saver, Expedited, Standard, Next Day Air, Next Day Air Early am, Next Day Air Saver, 2nd Day Air am, 2nd Day Air, and 3 Day Select.  Not all of these classes of service are available in any one location.  

  Basic UPS Weight Based Method of Billing

UPS bills for its shipping service using a Zone table and a Rate table.  First, calculate the zone based upon the Shipping Location zip/post code and the Destination zip/post code.  Then, along with the class of service (such as Next Day Early am delivery) and the weight of the package, the approximate amount of the UPS shipping fee can be determined from the Rate table.

In addition to the above, there are a host of additional fees, surcharges, and service charges that can apply.  For example, there is an additional cost for Saturday Delivery, Signature Required, and Residential Delivery.  If the destination is within a list of “high cost” zip/post codes, a delivery area surcharge will apply.  

ARC/400 will calculate the shipping fee based on all of the above. 

There are a host of other fees that can be added to the shipping bill by UPS which are mostly unknown when the package is shipped.  For example, there are pickup fees, weekly service charges, address correction fees, etc.  Most of these are identified in the “accessorials” file (USA only) which is described below; or contact UPS for additional information.
  Example of updating data files in ARC/400

It is critical that the data files in the ARC/400 be up to date in order to calculate the correct pricing for shipping fees.  All necessary data is found on the ups.com web site.  Because UPS can change their web site at any time, these procedures may vary over time.   The main objective is to download the “Zone” files, the “Rates” files, and Delivery Area Surcharge files.

From the UPS home page, click on Shipping. Under the heading of “Calculate Time and Cost”, click on “View Zone and Rate Charts”.  

US Only:  Click on “2005 Zones and Rates within the U.S. and to Puerto Rico”.  It asks if you are billed a weekly service charge; say YES because this is the only place to download the rate data.  On this page, download All Zone Charts in PC format and download All Rate Charts in PC format.  Save to your desktop. This will save two zip files named:  uszones.exe and usrates.exe.  

Canada Only:  Click on each of the “2005 Rates for Shipping and Importing” and “2005 Zones for Shipping and Importing”.  Use the Download Rate Chart and Download Zone Charts options.  Save to your desktop.  This will save the two zip files named zones.zip and rates.zip .  Also, on the Rates page, download the Domestic Extended Area Delivery Surcharge file to save the domeas.csv file.  
These are self extracting zip files.  Run your zip program (we recommend WinZip) and extract to the ARC/400 server.  For example, extract or save all files to //S10AD9FE/ARC400USER/UPS.  Change the user library name to another name that might apply to you.  All files must be within the UPS subdirectory.  

Once the data files are located in the proper directory, go to the ARC/400 Systems Administrator menu and run option 7A Extract UPS Zones & Rates to ARC400.  

  Non-Automated Updating Tasks

There is some additional information that can be optionally added to ARC/400.  For example, in the usrates.zip file, there is a “accessorials.csv” file that contains surcharges and optional features billing information (US Only).  It is suggested that this be printed.  

                    Table File Maintenance - Display Screen  13:32:38   7/12/05 

                             Display Mode                                       

                     UPS Classes of Service Codes                               

              Table ID . . . 978                                                

      UPS Class of Service.  G_________  Expiration_Date: ________              

              Description. . Ground____________________________                 

             Values for UPS Weight Based Shipping Fee Calculations              

                      Residential Delivery...... _____1.50                      

                      Delivery Area Surcharge...                                

                                    Residential: _____2.00                      

                                     Commercial: _____1.25                      

                      Saturday Delivery......... ____12.50                      

                      Signature Required........ _____2.00                      

                      ARC/400 Multiplier Percent ___110.00                      

                      ARC/400 Add-on Fee........ _____5.00                      

    List Mode    Change Mode                                  Previous    Next  

                                  Exit    Search Screen                         

The above is one entry in the table 978, UPS Class of Service Codes table.  The class of service is UPS’s way of identifying a particular service.  The description must not be changed.  

The values on the bottom of the page will show some extra billing amounts that will be added on to the bill by UPS.  For example, UPS will add an amount ($1.50 in this example) to any residential delivery.  There are also certain zip codes that are considered to be “high cost” areas which will have a surcharge added by UPS.  Additional services such as Saturday Delivery and Signature Required are extra cost services.

Enter the proper amounts to the Classes of Service that apply to you.  ARC/400 will then add the amounts as will be done by UPS.

  ARC/400 Add On Fees Feature

ARC/400 can bill your customer for the calculated UPS weight based shipping amount or can adjust this amount in two ways.

The ARC/400 Multiplier Percentage is a way to increase (or decrease) the billed shipping fee by a percentage.  For example, it may be your policy to add 20% onto all calculated shipping fees to cover other costs and handling.  In this case, use a multiplier of 120%.  Leaving the multiplier blank will cause the multiplier to be set to 100% which bills the customer for the calculated UPS fee.

The ARC/400 Add-On Fee is a monetary amount that is added onto each calculated shipping fee amount.  So, if this amount was set to US$5 and the calculated UPS fee was 4.82 then the billed amount will be $9.92.

If the ARC/400 Multiplier Percentage is used along with the ARC/400 Add-On Fee, the multiplier will be calculating first and the add-on fee added last.  The multiplier will not affect the Add-On fee.  

  ARC/400 Shipping Method Table

The shipping method in ARC/400 is the driving force behind all shipping fee calculations.  It is very important that the proper Carrier Interface and the proper Class of Service code be attached to all shipping methods.  Otherwise, ARC/400 will not be able to calculate UPS Weight Based Shipping Fees.

                    Table File Maintenance - Display Screen  13:43:28   7/12/05 

                             Display Mode                                       

                     Shipping Method (Carrier Code)                             

              Table ID . . . 036                                                

              Code Value . . UPS_______  Expiration_Date: ________              

              Description. . UPS Ground________________________                 

           Default_Carrier:  UPS_______                                         

         Carrier Interface:  UPS_______                                         

          Class of Service:  G_                                                 

    List Mode    Change Mode                                  Previous    Next  

                                  Exit    Search Screen                         

The above is an entry in table 036 Shipping Methods.  If you are using UPS WorldShip then this table is likely already setup.  The important points are the “Carrier Interface” and the “Class of Service”.  Enter UPS into the carrier interface and then use a ? in the class of service field to get a list of valid codes.  Update all shipping methods that will be using the UPS Weight Based Shipping Fee calculations whether or not you are using WorldShip.

  Determining the Weight of a Package

ARC/400 calculates the weight of a package during order entry so there is no scale used in these calculations.  Therefore, one needs to inform ARC/400 how much certain items weigh.

The easiest way to determine the weight of an item is based upon a format/extension code. For example, if you are shipping VHS tapes, one can set the default VHS tape weight in the 828 Extension Table.  Once set here, this weight will be used to calculate the weight of VHS tapes.  

For products that do not follow the normal weights as would be entered into the 828 Extension Table, one can set the weight in the Product Extension screen.  This could be a lot of data entry; therefore, if the weight is standardized by the extension code then the 828 Extension Table entries are the best method to use.  Then, use the Product Extension screen for the exceptions.

  Notes

5. The download files are the published rates of UPS.  These rates may or may not apply to you exactly.  Rates are specifically for accounts with billed weekly pickup service.  Consider all calculations to be approximate.

6. UPS cautions that all rates do not include any Fuel Surcharge.  This additional charge is not included in any rate calculation by ARC/400.

7. Certain classes of service are not available to some locations.  In these cases, UPS provides no rate information.  Therefore, ARC/400 does not calculate a shipping fee in these cases.  

8. The UPS Weight Based Shipping Fees represent just one business rule of several rules that can be applied to customer billed shipping fees. All of the features, rules and limitations of ARC/400 Shipping Fees will apply to this new business rule.
  Endicia Shipping Label and Postage Support 
USA Only
Endicia Support allows one to reduce shipping costs by using the US Postal Service.  For example, certain media such as VHS tapes and DVD discs can be sent via the Media Mail service of the US Postal Service at a rate lower than other options.  Most services of the US Postal Service are supported.  And, Endicia Support can coexist with other shipping interfaces such as UPS WorldShip.

With Endicia Support, a postage/shipping label will automatically print when the package is acknowledged by the shipping person (see the Package Acknowledgment screen in ARC/400).  A thermal label printer is recommended, such as a Zebra LP2844.

Features supported:

· Supports major package services such as Express Mail, First Class Mail, Media Mail package service, Parcel Post package service, First Class Postcards, and Priority Mail.

· Supports Delivery Confirmation.

· Supports Return Postage labels printed at ship point.

· Supports a test mode so testing can be performed without actually printing real postage.

· The order entry person can control the shipping as required by using the appropriate Shipping Method code.

Endicia is a service provided by Envelope Manager Software of Palo Alta, California.  For more information, go to www.endicia.com.

Install and Usage Instructions

To use the ARC/400 Endicia Support, one must be registered for the Endicia premium service.  Download the DAZZLE program and install on each PC that will be performing the ARC/400 Shipment Acknowledgment function.  

For each shipping method that will be using the Endicia interface, set up table 036 as follows:
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The Carrier Interface must be set to ENDICIA.  The class of service must be one of the supported classes of service supported by both Endicia and ARC/400.  Use a ? for a list.

The class of service table will provide for user selectable options pertinent to each class of service.  See table 996:
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The code value is any value that is used in table 036 for a class of service.  The service description can be any value to describe the type of transaction.  The Mail Class must be a value supported by both Endicia and ARC/400; use a ? for a list.

Set the Print Return Label to support the printing of a return label when the shipment label is printed.  Even if set to Y, the return label will only print if there is a ARC/400 returnable transaction type on the shipment.  Therefore, if only regular purchase items are included on the shipment, the return label will never print.

Set the Delivery Confirmation to specify to Endicia that this US Mail service is desired.  This service is provided by the US Mail at an extra cost.  See the Endicia web site or the USPS web site for more information.

Set the Prompt User to signify to Endicia that the user will be prompted for information before the label is printed.

Set the Test Mode to Y if you want Endicia to print test labels without any postage costs.  A test label will not be able to be used for a real mailing.

Label Layout Files
Use the DAZZLE designer to design the label layouts that you will be using; templates are available in Dazzle for all service types.  Save the label layout files (LYT extension) on each PC that will be used for Endicia shipping.  Place in the c:\Endicia directory.  

Enter the label layout name on the table 996 screen for each Endicia class of service that you will be using.  One layout may be used for multiple classes of service or each class of service can use a different label layout.

The return address on the label will be entered by ARC/400 from the warehouse screen.  

Printing the Labels

The PC that is used for the Shipment Acknowledgment must have a local printer installed that will be printing the labels.  Set the default printer in DAZZLE.  

The PC must also have ArcPcServer running in User Mode using the user name of the signed on user running the Shipment Scheduling.  When the Post Shipment button is pressed, a command is sent to ArcPcServer which in turn runs the command to start DAZZLE.  It may be required to setup a Network Drive on the PC to satisfy the security requirements of Windows networking for accessing the server; use an appropriate user ID and password as would be used to access ARC/400.

  Physical Inventory Count Procedure

This procedure audits the stock counts maintained by ARC/400 and determines if they agree with the physical counts within each warehouse.  If they do not agree, the ARC/400 counts will be adjusted as if an inventory adjustment or inventory receipt was entered.

Inventory counts are usually performed in cycles.  This means that some but not all products are counted during one counting cycle.  In this way, the work effort is distributed over a period of time or even a whole year rather than count everything at once which can be time consuming and exhausting.

ARC/400 will allow inventory counting for each warehouse independently of each other.  This means that counting at multiple warehouses need not be coordinated with each other.  
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To perform ARC/400 inventory counting, the following steps occur.


Start the cycle counts by selecting the products to be counted.  Products are selected by product name, bin location, or date of last count.  


Print the Inventory Count Worksheets.  The worksheets print all products in the cycle, only uncounted products, or only counted products with count variances.  The worksheets may be printed over and over again as the counting proceeds.


Count the items. The worksheets are used to manually record the number of items on the shelves.  This requires visiting each inventory location and physically counting the items in stock.


Enter actual counts.  Using the worksheets, transfer the counted quantity from the worksheets to the screen.  


Print the Variance Report to summarize the products whose physical count does not equal the computer counts.  This report also shows the cost of goods difference.


At this point, it may be desirable to recount the products with cost variances to be sure that the original counts were OK.  Re-print the worksheet selecting only counted products with variances.  Then count the items and re-enter the counts as before.  


Update the computer's counts.  Once count variances have been verified, use the variance display and update.  This screen displays the products with variances and adjusts the computer’s counts for a selected product or for all products.


After updating all counts, mark the current cycle count closed.  ARC/400 is then ready to begin a new inventory count cycle (now or anytime in the future).

  Multiple Bin Products

Products which are located in multiple bins such as a primary location and a bulk location are always considered together in the inventory count cycle.  When one bin location is selected, the cycle will always include the other bin locations for that product.  ARC/400 will automatically make the proper selections to satisfy this rule.  Therefore, when a product has multiple bin locations and is selected for counting, all of the bin locations will be counted in this cycle.

If products have been moved between the bin locations and these movements were not previously recording in the ARC/400 system, the counting procedure will automatically adjust these counts as well.

Count updating within the ARC/400 system will only occur for a product once all bin locations are counted.  This means that if one location is counted and another is not, the product counts will not be updated by any procedure until all bins are counted.

  Adding New Bins During the Physical Inventory Process

If the bin names are changed or added to within the Warehouse Balance screen, a trigger within the data base will automatically update all physical inventory records.  So, the procedure is simply to adjust the warehouse balance screen to change or add new bins as required.

  Bar Coded Products

Products that are bar coded can be counted like any other product and included on the variance reports.  However, the ARC/400 system will not make any changes to inventory counts until the product is scanned at all bin locations.  When scanned, the counts are automatically updated to reflect the scanned quantities regardless of any previously entered quantity.  

With bar coded products, there are two options:

· You can physically count the items on the worksheets and enter the quantity on the Enter Actual Counts screen.  If there is no variance, the count is completed; however, if there is a variance, you will need to scan every unit at all bin locations to allow ARC/400 to complete the inventory count.

· You go directly to the Enter Bar Codes screen and scan all the items.

The ARC/400 system will validate each scanned bar code so it is impossible to make an error by scanning the wrong product, by duplicating the scan of one item, by scanning an item which has not been properly returned into inventory, etc.  The operator needs only to be concerned with missing an item.  The computer has no way to check for this.

Unlike non-bar coded products, bar coded items may be shipped during the counting cycle without fear of confusing the counts.  This is because a final review of the shipping status is performed for each bar coded item prior to making any count adjustments on the computer.  Therefore, if an item was counted by scanning it and then shipped to a customer, the count adjustment program will sense this fact and maintain the correct counts for the product.

  Start the Cycle Count

When the cycle count is started, the computer freezes the counts for each selected item.  It is this count that the computer will use as a basis for comparison in making any inventory adjustments.  

During the physical inventory cycle, vendor receipts, customer returns or shipments should be avoided for the selected products.  If this is not possible, keep the following rules in mind:

a) 
do not include any receipts or returns into the counted quantity for non-bar coded items prior to updating counts.

b)
do include all receipts and returns into the counted quantity for bar coded items prior to updating counts.

c)
shipments must be included in the counts for non-bar coded items prior to updating counts.

d)
shipments of bar coded items can be performed at any time without concern for the timing of the shipment.  Counts are automatically adjusted for this situation

  Protecting the Cycle Count

The company control file, Warehouse and Shipping Control Fields screen has an option for Disable Shipments.  If set to Yes, ARC/400 will not allow any shipments or allow any generation of packing lists if there is an open inventory count for the warehouse.  

It is recommended that this option be used for all large scale (lots of products) inventory counts.  If not set, it is the responsibility of the user to follow the shipment rules set forth above.

In all cases, ARC/400 will not allow any customer return, inventory adjustment warehouse transfer or vendor receipt for any product that has an open or in process inventory count at that time.

         Whse: 001     Inventory Count Product Selection     17:40:30   8/10/00

  Select By:                                                                    

      Product: _______________                                                                 

   Or                                                                           

      Product Range: _______________ to _______________                                                

            Version: __                                                           

          Extension: ____                                                           

   Or                                                                           

      Product Line:  __________                                                           

   Or                                                                           

      Collection Code: __________                                                         

   Or                                                                           

      Locations Range: ______ to ______                                         

   Or                                                                           

      Not Inventoried Since Date: ________                                      

   ----------------------------------------------------------------------       

                         New Cycle: Y                                           

              Include all inactive: N                                           

   Product Search                            Exit    Cancel    Accept      

Products for the cycle are selected by specifying one of a variety of selection criteria.  Combinations can be selected by running this screen over and over again, with the new cycle = N set for subsequent runs.  

	Product
	Enter a specific product number.  Use Product Search for searching.  After any items have been counted in the inventory cycle count, use this option to add any necessary additional products to the cycle count.  All other options will be disabled after any counting has begun in a cycle count.

	Range, Version, Extension
	Enter a product number range, one or more versions, and one or more extension codes.  If a product range is used, each product code must be valid product codes in the data base.

Products will need to match all entered criteria to be selected in the cycle count.

For version and extension, put a ? (question mark) in the field to display the Options window.  Up to 10 selections are allowed for each.

	Product Line
	Enter a specific product line code.

	Bin Location Range
	Enter a bin location range code.  There is no validation on the codes except that the first must be less than or equal to the second.  An exact match of bin codes is not necessary as a A to Z type of a range is acceptable.

	Not Inventoried Since Date
	Selects all products which have not been inventoried and counted since the date entered.  If used, all un-counted items will be selected.

	New Cycle
	Enter a Y or N.  If Y, any previous results will be cleared before determining the results from the entered selection criteria.  If a N, the results here will be added onto the results of any previous selection.  If any product has already been selected then it will be ignored in the selection so that it will not be selected twice.

If a cycle count is already in progress (something has been counted) then this option is not available.  Either the current cycle will need to be completed or the current cycle will need to be ended.

	Include All Inactive
	To include all inactive products, enter a Y.  If a product would have been selected otherwise based upon the selection criteria, the final determination is status.  If there is any on-hand stock, the item is selected regardless of the product status.  If there is no stock on hand and the status is INACTIVE or WITHDRWN, the item is only selected if the Include all Inactive is set to Y.


Enter “N” for new cycle to build upon previous selections; enter “Y” to erase the previous selections and to start over.  Usually, one uses a Y in the first use of this screen in a new cycle.  For subsequent runs, one uses an N; unless, one wished to start over because of an entry error.

Additional products may be selected once any inventory counts have been entered.  However, the selection process on the Selection screen is limited only to specific product numbers.  Other selection criteria fields are not displayed.  If other criteria was necessary, the cycle will need to be ended and started again.

  Print Inventory Count Worksheet

          Whse: 001 ARC/400 Inventory Count Worksheet Request  9:53:31  10/25/97

                         OPTION:  1       1 = All items in cycle                

                                          2 = Uncounted items only              

                                          3 = Counted items with count variance 

                                                Exit    Cancel    Accept    
The worksheet can be requested at any time and is often run multiple times during the inventory count process.  Select one of the three options to determine which products appear on the worksheet.  The worksheet will appear as follows:

Run Date: 10/25/97    Warehouse: 001                ARC/400 Distribution System                                      

  Page #:     1                                      Inventory Count Worksheet        Option Type: All Items in Cycle

    Bin Loc  Product #        Description                                     Counted On-Hand            

             0000440 VHS       THE BEST OF THE BEST                            ____________________         

     K383    0000401 VHS       A WORLD TURNED UPSIDE DOWN                      ____________________         

     K933    0000401 3/4       A WORLD TURNED UPSIDE DOWN                      ____________________         

     L993    0000401 3/4       A WORLD TURNED UPSIDE DOWN                      ____________________

     S778    0000401 VHS       A WORLD TURNED UPSIDE DOWN                      ____________________         

  Count the Items

           Whse: 001  Inventory Cycle Count Actuals Entry      9:57:08 10/25/97 

 Product #: _______ __ ____   Option: 1   Bin range: ______ to ______              

________________________________________________________________________________                                                                                

Sel Bin    Product #      Description                          Freeze  New Count  

 _        0000440 VHS     THE BEST OF THE BEST                       6  _______5   

          Stat: IP  Cost: ________4.97  Last Count: 10/25/94 10:00 COSENTINO    

 _ K383   0000401 VHS     A WORLD TURNED UPSIDE DOWN                 0  _______0   

          Stat: OP  Cost: _______25.00  Last Count:                             

 _ K933   0000401 3/4     A WORLD TURNED UPSIDE DOWN                 0  _______0   

          Stat: OP  Cost: _________.00  Last Count:                             

 _ L993   0000401 3/4     A WORLD TURNED UPSIDE DOWN               101  _______0   

          Stat: OP  Cost: _________.00  Last Count:                             

 _ S778   0000401 VHS     A WORLD TURNED UPSIDE DOWN                26  _______0   

          Stat: OP  Cost: _______25.00  Last Count:                             

 2=Product 5=Zero_Qty   Product Search     Exit    Cancel    Accept         

Selection Options

1=Product_Inq
Displays the product information for the line selected.

5=Zero_Qty
Confirms a zero quantity count for this line item.

Function Key or Pushbutton Options for the Inventory Cycle Count Actuals Entry screen

	
	F3=Exit returns to a previous screen.

	
	F6=Accept processes the entered information and accepts it for update.

	
	F10=Product_Search displays the product search screen to assist the user in determining the selection criteria.

	
	F12=Cancel returns to a previous screen.


The screen list can be similar to the worksheet by selecting the appropriate criteria.  Use a “?” in the option field to list the available options (which are the same as with the worksheet).

· Option 1 will select all products in the inventory count

· Option 2 will select only uncounted products

· Option 3 will select only counted products with a count variance 

The counts that were manually recorded on the worksheets should be entered into the actual counts entry screen.  The screen allows the recording of a count, a cost of goods, or the entry of option 5 to confirm a zero quantity count.  Once counted, the date, time and user ID of the entry person is displayed for the most recent change to the count.  

The status on the screen is “IP” if the counts are in progress (i.e. have started), and “OP” if no counting has started.

  Enter Bar Codes

          Whse: 001     Inventory Count Bar Code Entry     10/25/97 10:50:16   

     Selected Bin: ______                                                       

   Bar Code Entry: 004001                                                       

                                                 ****************************   

                                                 *   Select Bin Location    *   

                                                 *                          *   

                                                 *      Bin #: ______       *

                                                 *                          *

                                                 *             Accept       *   

                                                 *        Search    Cancel *   

                                                 *                          *   

                                                 ****************************   

                                       Exit    Cancel                                                              

  Identify Correct Bin Location of S778 Or K383

For products which are serial bar coded, each item must be scanned into the system.  First, enter the bin location or merely scan an item and let the computer determine the possible bin location.  ARC/400 prompts for the location as follows::

To begin, scan the bar code of the item.  If there are multiple bins defined in the computer then you will be prompted for the correct bin.  Continue scanning all items until completed.  Press Accept when done with this bin.

Each bar code from the selected bin location should be scanned.  ARC/400 will identify any duplicates or other error conditions, so it is not important if an item gets scanned twice.  But be sure to scan all items at least once.

If the bin had been previously scanned,  ARC/400 will remember these bar codes so they do not need to be scanned again.  But, if you do, this is ok.

          Whse: 001      Inventory Count Bar Code Entry      10/25/97 11:22:41   

          Product: 0000401_VHS___   A WORLD TURNED UPSIDE DOWN                     

     Selected Bin: S778                                                         

         Quantity:  _______3                      Last Five: 004003             

                                                             004002             

   Bar Code Entry:  ______                                   004001             

   Bar Code Range:  ______ to ______                                            

  Product Display    Review Bar Codes    Undo Last                            

                                      Exit    Cancel    Accept/Return      

Note: a maximum number of 5000 bar codes may be entered for any one product.  If this is not sufficient, call Computer Analytics for a temporary increase in this maximum.

Function Key or Pushbutton Options for the Inventory Count Bar Code Entry screen

	
	F3=Exit returns to a previous screen.

	
	F4=Review_Bar_Codes review and correct entered bar codes.

	
	F6=Accept processes the entered information and accepts it for update.

	
	F12=Cancel returns to a previous screen.

	
	F14=Product_Display displays information on the selected product

	
	F23=Undo_Last will remove the prior bar code that was entered.


To review the bar codes that have been scanned, or to remove any bar codes that were scanned by mistake, press Review_Bar_Codes.  This displays the following Bar Code Review screen:

          Whse: 001          Bar Code Review             10/25/97  11:25:18    

           Product: 0000401    VHS  A WORLD TURNED UPSIDE DOWN                     

  _   004001                                                                      

  _   004002                                                                      

  _   004003                                                                      

            Select:  4=Delete                                             

                                                           Return    

  Print Variance Report

Once all the items have been scanned, the variance report will identify all products that have a difference between the freeze counts and the actual counts.  This report should be reviewed until all items on it are determined to be correct.

         Whse: 001      Inventory Count Variance Report      11:29:41  10/25/97

                                Warehouse: 001                                  

                            Sort Sequence: B    B=by bin number                 

                                                P=by product number             

                      Press Accept to Print Variance Report                

                                                     Cancel    Accept    

Run Date: 10/25/97    Warehouse: 001                ARC/400 Distribution System                                       

     Page #:     1                                Inventory Count Variance Report                            

 Bin Loc Product #       Description                                Current Freeze  Date    Time    Counted  Variance   $ Variance 

  S778   0000401 VHS    A WORLD TURNED UPSIDE DOWN                      26     26 10/25/94 11:28         3       23-       575.00- 

         0000440 VHS    THE BEST OF THE BEST                             6      6 10/25/94 10:00         5        1-         4.97-

  Inventory Count Update

The inventory counts are updated through the Variance Display and Update screen.  Items which have a variance will be displayed for possible (last minute) changes and system update.  It is the system update that changes all the counts in the ARC/400 system.  

          Whse: 001  Inventory Count Variance & Update     12:04:12  10/25/97  

   Product #: _______ __ ____   Bin range: ______ to ______                        

_______________________________________________________________________________                                                                                

Sel Bin    Product #        All Bins   This Bin    Freeze   Counted  Variance__      

 _        0000440 VHS               6         6         6   ______5         1-     

          THE BEST OF THE BEST               Cost: ________4.97                 

          Last Count: 10/25/94 10:00 COSENTINO                                  

 _ S778   0000401 VHS              26        26        26   ______3        23-     

          A WORLD TURNED UPSIDE DOWN         Cost: _______25.00                 

          Last Count: 10/25/94 11:28 COSENTINO                                  

                   Options: 2=Product_Inq   3=Update_Count                      

  Product Search    Update All Counts         Exit    Cancel    Accept    
Note: there are a number of reasons why a product will not have its count updated, such as one missed counting one of the bin locations.  If you use the Update All Counts option then you should display the screen again to see if there were any items missed. 

Selection Options

1=Product_Inq
Displays the product information for the line selected.

3=Update_Count
Accepts and updates the counts for the specified line item.

Function Key or Pushbutton Options for the Inventory Cycle Count Actuals Entry screen

	
	F3=Exit returns to a previous screen.

	
	F6=Accept processes the entered information and accepts it for update.

	
	F8=Update_All_Counts accept and update the counts for all of the items on the screen list.

	
	F10=Product_Search displays the product search screen to assist the user in determining the selection criteria.

	
	F12=Cancel returns to a previous screen.


  Close the Inventory Counts Cycle

After counting and updating is completed, the cycle should be closed.  Closing the cycle will remove all uncompleted work from the previous cycle so that additional changes can not be made.  It is a good practice to close the cycle so that the current information does not get mixed into the next cycle accidentally.

Note: there are a number of reasons why a product will not have its count updated, such as one missed counting one of the bin locations.  It is strongly suggested that you use the Variance Screen to update all counted items and NOT rely upon the Close Request to update all items.  Any item that contains an error, such as a bin was missed, will not be updated; you will not have the opportunity to correct this error. 

         Whse: 001      Inventory Count Close Request        17:39:09   8/14/96

                                Warehouse: 001                                  

                     Update Counted Items: Y                                    

          Press Accept to Close Current Inventory Count Cycle            

   Be certain to Carefully Verify if you want to Update Counted Items      

                                                  Cancel    Accept    

  Zero Quantity Confirmation

If there are no items to be counted, the computer requires this information to be entered on the Enter Actual Counts screen.  Selecting option 5 will force the counted quantity to zero and mark the item as having been counted.  

This procedure is used for both bar coded and non-bar coded items.

  Updating the Inventory Counts

The inventory counts may be updated for any item, group of items or for all items anytime during the cycle counting process.  Use the Variance Display & Update screen to perform the updating of counts.  Once a product is updated, it is locked for that cycle and can not be further updated.

The updating of counts will only occur if all bin locations for the product have been counted.  Additionally, any bar coded item must be scanned prior to updating (unless the variance is zero).  Otherwise, the update request will be ignored.

It is good practice to print a variance report after the updating of counts to verify that the updates were made successfully.  If nothing is on the report then all variances have been updated.  The report also reports any uncounted bin locations as well.  Once the variance report is empty, the cycle can be safely closed.

For all inventory count adjustments, a warehouse transaction record is created which can be displayed using the Inventory Transaction Search screens on the File Maintenance Menu.  The adjustment coding is "INV  CNT".

If items are missed during the physical inventory process, the computer counts will be decreased for these items.  Bar codes will be removed from the system.  After finding such products after the updating process occurs, these items must be re-entered using the receipt from vendor or inventory adjustment process.

  Cost of Goods Sold (COGS)

The Enter Actual Counts screen will display the cost of goods for the last receipt of the product or its standard cost depending upon availability of information.  This value is only used when the physical inventory count is greater than the computer count.  This value may be changed prior to the updating of the computer counts.

When inventory counts are increased during the updating of counts process, an inventory transaction occurs which is very much like a receipt from vendor.  The cost is used for these new quantities.

Note that there are only two situations which will cause the computer counts to be less than physical counts and either may be an indication of a procedural problem that should be addressed.  The first occurs when a receipt from vendor process was either skipped or an incorrect quantity was entered.  The second occurs when a customer return was received but not processed through the computer.  It may be prudent to check for either of these situation prior to updating computer counts.

When inventory counts are decreased during the updating of the counts process, an inventory transaction occurs which is very much like an inventory adjustment.  The cost of goods for this transaction is based upon the cost method selected which might be FIFO, LIFO or Standard.  

  Status Codes

The status code for any item within a cycle count can be OP for open and not counted: IP for counted and in progress; CL for closed and updated.

  Out of Sequence Requests

ARC/400 will assure that illogical requests are not processed.  

No request will be processed if an inventory cycle has not been started except to start a new cycle.  Once started but prior to the entry of counts, the cycle can be re-defined by starting a new cycle or adding on to the previous cycle.  Once any counts have been entered, the cycle must be closed prior to the starting of any new cycle.

  Batch Entry from BARSCAN

Some bar code scanning situations could be better performed by scanning bar codes while products are on the shelf instead of moving the products to a workstation.  This feature supports the entry of a batch file from a PC into the scanning process.

You will need a bar code scanning device that will read 3of9 bar code symbology and perform hardware validation of the check digit.  It must then store the bar code in the device.  After scanning many bar codes, the device will be moved to a PC creating a PC file of all of the scanned bar codes.  Using Client Access or another file transfer program, upload the PC file to the iSeries file named BARSCAN.  BARSCAN is a physical file with one field.  The one field is a character field of the same length as your bar codes (default ARC/400 length is 6 characters).

After the PC file is uploaded to ARC/400 in file BARSCAN, use option 10 (Batch Bar Code Entry from BARSCAN) on the Inventory Cycle Count Menu.  An error report will be produced if errors are found.  You must check for and resolve all errors.  Continue with the Inventory Cycle Count normally.  You can intermingle batch entry with scanned entry and all of the other features of the Inventory Cycle Count.  

Note:  Batch bar code entry using BARSCAN does not support multiple bin locations.

  Changing the Current Warehouse

The current warehouse number being used by a user is important.  ARC/400 automatically assumes that the current warehouse is used when receiving items, returning items, adjusting inventory, etc..  These screens always specify the current warehouse on the first line of the screen next to the company number as: 


Comp:  0    Whse: RMS.    ARC/400 Warehouse Receipts From ............

There is a system wide default warehouse specified in the Company Control File.  The primary warehouse for the company should be specified there.  Additionally, every user can override the system wide default warehouse by specifying a user override in the Users File.  This override warehouse is the warehouse where the person normally works.

Even so, these defaults can be overridden temporarily by using the "Change Current Warehouse" screen.  This screen allows for the setting of any warehouse as the current warehouse.

                   Warehouse Change Request                   

        Warehouse . 001 RESOURCE MANAGEMENT SYSTEMS           

                        CHICAGO              IL 60656         

                            Exit    Cancel    Accept                       

To change the current warehouse, specify the new warehouse code or use "?" for a list.  Press ENTER to validate.  Press Accept to effect the change.

  ARC/400 Carrier Manifest Systems Support

ARC/400 supports the use of 3rd Party carrier manifest systems with these vendors and systems:

· UPS WorldShip

· Pitney Bowes Accent System

· Pfastship Logistics

· Endicia
· Federal Express (requires some setup by Federal Express)

These systems need to be purchased and installed by their respective vendor.  Then, ARC/400 can be used to automatically communicate with the system by sending address, type of service and related information to the carrier system.  The carrier system would then return the tracking number, actual costs, and other information to ARC/400.

For more information, contact Computer Analytics.

  Interface with External Carrier Systems

  Features

· Automatic entry of shipping information from ARC/400 into the carrier system.  This includes name, address and other shipping information.

· Automatic updating of ARC/400 with tracking numbers, actual shipping charges, and scale weight.

· To ship using this feature, scan a bar code on the packing list and the shipping label will automatically print.  Without bar code equipment, merely key in the shipment number.

· Shipments may be set up either at ARC/400 order entry time, at ARC/400 package acknowledgment, or automatically using system defaults.  Information will be automatically picked up by the carrier system when the package is shipped.

· Supports standard package shipping plus recipient billing, third party billing, Saturday delivery, signature release, residential delivery, and insurance valuation.

· Supports most shipping options.

· Actual shipping charges as calculated by the carrier system are stored in the ARC/400 database for later analysis.

· Actual scale weight as calculated by the carrier system is stored in the ARC/400 database.

· The tracking number as assigned by the carrier system is stored in the ARC/400 database.  It is displayed on user screens when the invoice is viewed.

· Optionally, actual shipping charges can be automatically added to the customer invoice.  The billed charges will be a percentage of the actual so that a handling surcharge can be automatically added in.

  Restrictions

· International shipments are not specifically supported.  Freight documents and customs documents are not supported.

· No COD shipments

· No hold-at-location shipments

· Multiple packages per one shipment are supported on a limited basis.  

· No support for controlled substances such as alcohol and dangerous goods.

  Requirements

· Must use a supported carrier interface system.  If changes are required, specifications of the interface screen can be provided on request from Computer Analytics.

· Bar coding of packing lists is optional.

  How to Set Up

a) The interface must be activated in the Company Control file.  Use the Order System Parameters screen to set the “Carrier Interface Support” to “Y”.

b) The interface must be activated in each warehouse control record, which has access to the Passport system.  Use Warehouse Record Maintenance in the File Maintenance menu.  Set Carrier Interface to “Y”.  

c) Specify which carrier codes will be eligible for the each selected carrier interface.    

Use Table Maintenance in the File Maintenance menu.  Update table 036 for each shipping method/carrier code which you have defined that represents a shipping method used by the carrier interface.  Enter the appropriate Carrier Interface code for applicable shipping method codes.  Also enter a Class of Service code ... use a “?” to obtain a list of valid options.

d) To have the actual shipping charges appear on the ARC/400 invoice along with the products being shipped, set the “Auto Bill Shipping Charges” to “Y”.  This parameter is located in the Warehouse Record Maintenance in the File Maintenance menu.
 
In addition, a percentage of actual may be billed by placing the percentage in the “Auto Bill Shipping %”.  A value of zero will cause the actual shipping charges to be billed and this is the same as 100.00%.  Use a different percentage to cause different billings.  For example, use 120.00 to add a 20% surcharge onto the actual shipping charges as calculated by the carrier system.

Some carrier systems upload actual shipping data to ARC/400 only at the End of Day.  This includes the UPS WorldShip system.  For such systems to be able to invoice actual shipping charges, the 2-Phase Invoicing Option of D should be specified.  Invoices will not be created when Shipment Acknowledgment is posted, but during the normal nightly processing.  Failure to do this, actual shipping charges will be set to zero.

e) Please note that each warehouse is set up independently so only those warehouses with a carrier system should be specified.  

  Procedures

  Shipping a Package

a) The normal shipping procedures as required by ARC/400 using the product acknowledgment and package acknowledgment screens are mandatory.  Only after the shipment is posted to ARC/400 will the Carrier Interface allow the package to be shipped.

b) From the carrier system, the shipment number is either scanned using a bar code reader or keyed in using the keyboard.  

c) After the shipment number is entered, the carrier system will display appropriate information and  print the shipping label.  The box is closed.  The procedure is complete for this shipment.

  Shipping Multiple Boxes for one ARC/400 shipment

Use the same procedure as with any other shipment.  The shipment number will be scanned/keyed in multiple times, once for each box.  The unique tracking number for each box is entered.  Note that ARC/400 will automatically increment the number of boxes/cartons field for each new box entered.

  Specifying Carrier Systems Options During Order Entry

                          Shipping Carrier Interface         10:32:49   2/20/03 

Order    2493 Tp: RG St: OP Sold-to:  300055 ANOTHER PRODUCER LOCATION          

                            Contact:       1 Michael mjonck                     

               Payment Type: 1                                                  

Third Party Account to Bill: __________                                         

                    Company: ANOTHER PRODUCER LOCATION__________                

                    Address: 3245 Tech Park_____________________                

                             ___________________________________               

                             ___________________________________                

                City/St/Zip: Lansing__________________ MI 48910__ ____          

             Declared Value: ________       UPS Notification Option: E         

          Signature Release: N            UPS Notification Recipient: SOLD-TO___
          Saturday Delivery: N                                                  

       Residential Delivery: N                                                  

   Defaults    Order Addresses    Totals    Hold     Payment    New Contact     

  Comments                               End Order    Cancel    Accept      

Options during order entry are performed using Carrier on most order processing screens.  

When specified by the order entry person, these shipping features will be used automatically for all shipments for the order.  The shipping personnel have the option of overriding for any particular shipment.

Of course, the options specified will only apply to warehouses that use the carrier system and to shipments specifying any carrier system shipping method (shipping methods are specified on each order line item).

Service options are determined with the shipping method/carrier codes used during each order line item.

  Specifying or Overriding Carrier Options During Shipping

           Whse: 001      Shipping Carrier Interface       2/17/03  13:09:34    

               Service Code: 2D                                                 

               Payment Type: 3                                                  

Third Party Account to Bill: ACCT1__________________________                                              

                    Company: Ace Hardware___________________                                       

                    Address: 2200 Kensington Court__________                              

                City/St/Zip: Cedar Mills______________ MN 55350__ ____          

             Declared Value: _______         UPS Notification Option: E         

          Signature Release: N            UPS Notification Recipient: SOLD-TO___

          Saturday Delivery: N                                                  

       Residential Delivery: N                                                  

                                                      Cancel    Accept      

Shipping personnel have the opportunity to override the carrier system options which were specified during order entry.  This screen is selected by using Carrier from the Package Acknowledgment screen during the packing/shipping process.
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